3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amuTe npas norpedurTenen”

C n3MeHeHHUSIMH B JAONMOJTHCHUSAMM OT:

2 mrons 1993 1., 9 suBaps 1996 ., 17 nexadbpst 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexadps 2004 r.,
27 mrons, 16 okTa6ps, 25 Hosiops 2006 T., 25 oktsaopst 2007 1., 23 mrons 2008 r., 3 utons, 23 HosOpst 2009 1., 27 uUioHS,
18 wmromst 2011 r., 25 urons, 28 wurons 2012 r., 2 urons, 21 mpexabps 2013 r., 5 mas 2014 1., 13 urons 2015 r., 3 urons
2016 ., 1 mas 2017 1.

T'APAHT:

CwM. Crpateruto rocyiapcTBeHHON NoJuTHKU P B o6actu 3amuThl IpaB MoTpeduTeneil Ha nepuo/ 10
2030 r., yrBepxkaeHHyto pacriopsbkenneM [IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p cyneOHOM TPAKTUKH T10 JeJIaM, CBSI3aHHBIM C 3aIIIUTON MpaB MmoTpedurteneit ((MHAHCOBBIX
yenyr, yrBepxaeHHbI [Ipesuanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHuu CyAaMy rpaKJaHCKUX el IO CIIOpaM O 3allUTe MpaB MOTpeOuTeNen cM.
nocranosienue [nenyma BepxoBnoro Cyaa P® ot 28 uronst 2012 r. N 17

[To oTnenpHBIM BOIPOCAM MMPUMEHEHNS HACTOSIIETO 3aKOHA CM. Pa3bsCHEHNs, YTBEPKICHHBIE
npuka3zom 'AK PO ot 20 mas 1998 r. N 160, pazesacaennst I' KAII PO ot mapra 1996 r.

CM. KOMMEHTapuH K HaCTOSIEMY 3aKOHY

CM. DHIUKIIOTIENH ¥ IPYTrue KOMMEHTApHH K TIpeaMOyIie HacTOSsIIEero 3akoHa

Wudopmarys 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 npeambyny eneceHvl usmeHeHus,

scmynarowue 8 CULY no UCMeYeHUU COpOKa namu OHell nocie OHsA 0PuUYUAILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexcm npeambyivl 8 npedvioyujeli peoaxkyuu

Hacrosimmii  3akoH peryaupyer OTHOUICHHS, BO3HHUKAKOIIUE MEXKIAY HOTPEOUTEISIMH U
W3TOTOBUTEIISIMH, WCIOJHUTEISIMU, MUMIIOPTEPaMH, TPOJABIAMH IPH TMPOJAKE TOBAPOB (BBIMOJIHECHHH
paboT, OKa3aHUM YCIYT), YCTaHABIMBAET MpaBa NoTpedbureneil Ha mpuoOpeTeHrue ToBapoB (padboT, ycayr)
HA/IJISKAIIETO KauecTBa M 030IacHbIX JUIs KU3HH, 3I0POBbsI, UMYIIIECTBA MOTPEOUTENCH U OKPYKAIOLICH
cpelbl, ojlydeHne nHGopMaIiu 0 ToBapax (paboTax, yciayrax) ¥ 00 MX HU3rOTOBUTENSAX (MCHOTHUTENSX,
MPOJABIIaX), IMPOCBEIICHUE, TOCYJapPCTBEHHYIO W OOIIECTBCHHYIO 3alllUTy MX HMHTEPECOB, a TaKXKe
OTpeNeNsieT MEXaHU3M PeaTu3alliy ATHX MPaB.

OcHOBHBIE IOHATHUSA, UCTIOIb3yEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeIb - TpaXKIaHUH, UMEIOIINI HaMepeHUe 3aKa3aTh WK MPUoOpecTH MO0 3aKa3bIBAIOIIHH,
MPUOOPETAIONTNI UITH UCTIONIB3YIONINI TOBaphl (paboThl, YCIYTH) UCKIIFOUUTENBHO NSl TUYHBIX, CEMEHHBIX,
JOMAIITHUX U WHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHIMATEIHCKOMN 1eATEIbHOCTH;

U3rOTOBHUTENb - OpPraHU3allMs HE3aBHUCHMO OT €€ OPTraHM3allMOHHO-TPaBOBOW (OPMBI, a TakkKe
WHIUBUAYAIbHBIN TPeIIpUHAMATENb, TPOU3BOIAIINE TOBAPHI TS peaTU3aliy MOTPEOUTENAM;

HCIOJIHUTEIb - OpPraHu3allisg HEe3aBUCUMO OT €€ OPTraHU3allMOHHO-TIPAaBOBOWM (OpPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPEIIPUHAMATEND, BHITIOTHSIIONINE PAaO0Thl MIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

npojaaBeln] - OpPraHU3alMs HE3aBUCUMO OT €€ OPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUAYAIbHBIN TPEeIIPUHAMATENb, PEATU3YIOIINE TOBAPHI TIOTPEOUTENSIM 110 TOTOBOPY KYTIITH -


http://ivo.garant.ru/document?id=10006035&sub=0
http://ivo.garant.ru/document?id=10006035&sub=0
http://ivo.garant.ru/document?id=71674320&sub=0
http://ivo.garant.ru/document?id=70094860&sub=0
http://ivo.garant.ru/document?id=79941&sub=1000
http://ivo.garant.ru/document?id=79941&sub=0
http://ivo.garant.ru/document?id=36364&sub=0
http://ivo.garant.ru/document?id=57489500&sub=0
http://ivo.garant.ru/document?id=5129539&sub=10011
http://ivo.garant.ru/document?id=71659142&sub=1000
http://ivo.garant.ru/document?id=71659142&sub=0
http://ivo.garant.ru/document?id=12056685&sub=101
http://ivo.garant.ru/document?id=12056685&sub=4
http://ivo.garant.ru/document?id=12156685&sub=0

MPOIAXKH;
a03arl cebMOi yTpaTui cuiy,

Wupopmanus 06 H3MEHEHUSX:

Cm. mekcm ab3zaya ce0bmo2co

HeIOCTATOK ToBapa (padoThl, YCJAYrW) - HECOOTBETCTBHME ToBapa (paboTbl, YCIyrw) WIH
00s13aTeIbHBIM TPEOOBAHMSIM, TPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM TOPSJAKE, HIU
YCIOBUSAM J0roBopa (IIpM HX OTCYTCTBUM WM HENOJHOTE YCIOBUM OOBIYHO MPEIbSBISIEMbIM
TpeOOBAHMSAM ), WITH LIEJISIM, JIJIs1 KOTOPBIX ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO UCTIONB3YeTCS, WIH
[eNsIM, O KOTOPBIX MpOAaBell (MCHOJHHUTENb) OB IMOCTAaBJICH B HM3BECTHOCTh IOTPEOHTENEM IIpU
3aKJIFOUEHUU JIOTOBOpa, WM 00pa3ily M (WiIM) ONMCAHMIO MPH IpoJa’ke ToBapa Mo oOpasly U (Wiu) 1o
OTHCAHUIO;

CylIeCTBEHHBI HeA0CTAaTOK ToBapa (padoThl, YCJIyru) - HEYCTPAHUMBIM HEIOCTaTOK WU
HEJ0CTaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJI0B WIIM 3aTPaT BPEMEHH, UJIH
BBISIBJISIETCSI HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCJIE €r0 YCTPAaHEHHUS, WM JIpyrHe IMoJ00HbIe
HEJO0CTaTKU;

0e3onacHocTh ToBapa (padoThl, ycayru) - 6e30macHocTb ToBapa (paboThl, YCIYrH) A KU3HHU,
3/10pOBbSI, UMYILIECTBA MOTPEOUTENS U OKpY>KaIOLIel cpebl MPU OOBIUHBIX YCIOBHSIX €r0 MCIOIb30BaHMUS,
XpaHEHUs, TPAHCIOPTUPOBKU U YTWIM3AIMH, a Takke Oe30MacHOCTh IpOoliecca BHIIOJHEHHUS pabOThI
(oKazaHus yCIyTru);

YIIOJIHOMOYEHHAs] HM3roTOBUTE/NEeM (NMPOJAABLOM) OPraHU3auMs WJIH YNOJHOMOYEHHbIH
U3roTOBUTENEeM (MPOAABLHOM) HMHIAMBHUAYAJbHBIN MNpeANPUHUMATENb (Jajee - YINOJHOMOYEHHAsI
OpraHu3anusi WJIM YIOJHOMOYEHHbIH WHAUBUAYAJBbHBbII NpeANpUHUMATE]b) - OpraHu3alusd,
OCYHIIECTBJISIONIAsA ONPEICICHHYI0 JEATEeIbHOCTh, WM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit deneparuu U3roToBUTENEM (MPOJABIIOM), B TOM YHCIE HWHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM MPOJABIOM), BBIMOJHSIONIME OMNpENeleHHble (YHKIMM Ha OCHOBAaHUHU JOroBOpa C
M3roToBUTENEM (MPOJABIIOM) W YIOJHOMOYEHHbIE MM Ha NPUHATHE M YIOBJIETBOpPEHHE TpeOOBaHUM
noTpebuTenell B OTHOIIEHMHM TOBapa HEHaJJeXallero KadecTBa, JHOO  HMHAMBUIYaJbHBIH
NpeaNpUHUMATENb, 3aperuCTPUPOBaHHBI Ha TeppuTtopun Poccuiickoit denepanuu, BBIMOJHSIONIUANA
onpezeneHHble (YHKIIMM Ha OCHOBAHMU JOTOBOPAa C HM3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), M YIMOJIHOMOYEHHBIM MM Ha HPHUHAITHE U
YIOBIETBOPEHUE TPeOOBAHUN NOTpeOUTENCH B OTHOIIEHUH TOBapa HEHAAJISKAIEr0 KauecTBa,

UMIIOPTEp - OpraHM3alus HEe3aBUCHMO OT OPraHMW3alMOHHO-NIPaBOBONM  (OpPMBI WU
WHJMBUAYAIbHBIA TPEANPUHUMATENb, OCYUIECTBISIOIIME HUMIIOPT TOBapa s €ro NOoCIeAyoLIei
peanuzauuu Ha TeppuTopun Pocculickoin @enepanunu.

I'nmasa 1. O0mme moJ10KeHus

Crats 1. [IpaBoBoe perynupoBaHue OTHOIICHHUN B 00JaCTH 3alIUTHI IIPaB MOTpeOuTeNnen
T APAHT:

CM. KOMMEHTapuu K cTaThe 1 HacTosIero 3aKkoHa

Wudopmarys 06 U3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nyukm 1 usnodcen 6 H08ol pedakyuu

Cm. mexcm nywkma 8 npeovioyujeil pedaxkyuu
1 OrtHomenust B 001acTH 3aIlIUTHI MIPaB MOTPEOHUTENEH perynupyrres [ pakgaHcKiuM KOJIEKCOM
Poccuiickoit @eneparuu, HACTOSAIIMM 3aKOHOM, IPYrUMHU (peepaabHbIMHU 3aKOHAMHU (Jlajiee - 3aKOHbBI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HHUMHM HHBIMH HOPMATHBHBIMHM IPaBOBBIMU akTamu Poccuiickoit
denepanuu.

Wudopmarys 06 U3MEHEHUSX:


http://ivo.garant.ru/document?id=12038155&sub=6
http://ivo.garant.ru/document?id=3900266&sub=105
http://ivo.garant.ru/document?id=12038155&sub=102
http://ivo.garant.ru/document?id=3900266&sub=1011
http://ivo.garant.ru/document?id=10064072&sub=0

Deoepanvrvim 3akonom om 23 utona 2008 2. N 160-D3 6 nynkm 2 6HeceHbl U3MEHEHUs, BCMYnawue 8
cuny ¢ 1 ansapsa 2009 e.
Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
2 IlpaButenscTBO Poccuiickoit denmepanmuu He BIpaBe MOpydarh (eAepaTbHBIM OpraHam
WCTIOJTHUTEIBHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIINe HOPMBI O 3aIUTE IIPaB MOTPeOUTENEH.
[IpaButenbctBo Poccuiickoit @®enepauuu BIpaBe uW3laBaTh s [OTpeOUTENsT M IpoJaBLa
(M3rOTOBUTEIIS, UCTIOJIHUTEIS, YIOTHOMOUYEHHON OpraHu3alliy MM YIOJTHOMOYEHHOTO WHAWBHIYATBHOTO
MpEeAIPUHUMATENISI, UMIIOPTEpA) NpaBwiia, 00s3aTeIbHbBIC MPU 3aKIFOYCHUN U UCTIOJTHCHHH ITyOJTUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYITU-TIPOJAKH, YHEPTrOCHA0KECHHSI, IOTOBOPOB O BBITOJIHEHUU PaboT
1 00 OKa3aHUU yCIIyT).
AG3arr Tpetuii yrpatun cuiny ¢ 1 aBrycra 2011 r.

Wnpopmanus 06 H3MEHEHUSIX:

Cm. mexcm abzaya mpemuezo

'APAHT:

Crarbs 2. MexayHapoaabie JoroBopsl Poccuiickoit @enepanuu
'APAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSLIErO 3aKOHa
Ecnun mexaynapoaasiM qorosopoM Poccuiickoit denepanny yCTaHOBIEHBI MHBIE ITPaBUJIa O 3alUTe
[IpaB MOTpeOuTeNel, 4eM Te, KOTOpPble MPEIyCMOTPEHbI HACTOSIIUM 3aKOHOM, IMPUMEHSIOTCS MpaBHiia

MEXTYHApOIHOTO JOTOBOPA.

Wudopmarys 06 u3MEHEHUX:
Deoepanvrvim 3akonom om 2 uronsn 2013 2. N 185-D3 6 cmamvio 3 6Hecenbl usmenenus, scmynaiowue 8
cuny ¢ 1 cenmsabpsa 2013 a.
Cm. mexcm cmamou 8 npeodvloyuell pedaxKyuu
Cratbs 3. [IpaBo noTpeduTeneii Ha MpOCBeeHNEe B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEIICH
I APAHT:
CM. KOMMEHTapHuH K CTaThbe 3 HACTOSAIIETO 3aKOHA
[IpaBo motpeOuTeneil Ha MpOCBEIIeHWE B 00IACTH 3alUTHI IPaB MOTpeduTeNnel obecrneunBaeTcs

MOCPEJICTBOM  BKJIFOUEHHUSI COOTBETCTBYIOLIMX TpeboBaHMH B  (enaepanbHble  TrOCyIapCTBEHHbBIE
oOpazoBaTesibHbIe CTaHAAPTHI U 00pa30BaTENbHBIE MPOrPAMMBI, a TaKXKE IOCPEICTBOM OpraHu3aluu
cuctembl uHGopMaIuu notTpedutenel 06 ux mpaBax ¥ 0 HEOOXOJUMBIX ISHCTBUSAX IO 3aIUTE STUX IPaB.

Cratb 4. KauecTBo TOBapa (paboThl, yCIIyru)
T APAHT:
CM. DHIIUKIIONIEIMU U IpYrHe KOMMEHTapHH K cTaThe 4 HACTOSIIEro 3akoHa
1. TIponaserr (McroHUTENb) 00s13aH TepeaaTh MOTPeOUTENIO TOBAp (BBIMIOJIHUTH PabOTY, OKa3aTh
yCIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.
Wudopmarys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl UsMeHeHUs,
gcmynarowue 8 CUILY no UCedeHUU COpoKa nsamu OHell nocie OHs OYUYUATLHO20 ONYOIUKOBAHUSL
Hazeannoz2o DedepanbHo2o 3aKoHA
Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
2. Tlpu oTCYTCTBUU B IOTOBOpE YCIOBUI O KauecTBE TOBapa (paboThl, YCIyrH) MPOaBell
(ucmonHHUTENH) 0053aH TepenaTh MOTPeOUTENr0 ToBap (BBIMOJHUTH padoOTy, OKazaTh YCIYTY),
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COOTBETCTBYIOLINI OOBIYHO MPEAbABISEMBIM TPEOOBAHUAM M MPUTOHBINA JUIA LIEJTIEH, U1 KOTOPBIX TOBap
(paborta, yciryra) Takoro poja OOBIYHO UCTIOIB3YETCS.

3. Ecnu mpozaaBen (MCHOJIHUTENb) MPH 3aKIOYEHUH JOTOBOpPa OBbLI MOCTABICH MOTpEeOHTEIEM B
M3BECTHOCTh O KOHKPETHBIX IENIAX MPHOOpPETeHHs ToBapa (BBINOJIHEHUS PAaOOTHI, OKAa3aHHS YCIYTH),
npojaBen (MCHOJIHUTENb) 00s3aH MepenaTh MOTPEOUTEN0 ToBap (BBIMOJHUTH padoTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSI UCTIOJIb30BAHUS B COOTBETCTBHH C STUMH LIEIISIMH.

4. Ilpu nponaxe ToBapa 1o oopasiy u (WiM) ONMCaHUIO IPOJABEL] 0053aH MepenaTh NOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iLly U (MJIM) ONKUCAHUIO.

T APAHT:
OO0 OTBETCTBEHHOCTH 3a NpPOJaXy TOBApOB, HE COOTBETCTBYIOIIMX oOOpasllaM [0 KadecTBy,
KOMIUIEKTHOCTH HJIH yITakoBKe cM. 11. | ¢T. 14.4 KoAIl P® ot 30 nexadps 2001 r. N 195-03

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. Ecimm 3akoHaMy WIM B YCTAaHOBJICHHOM HMH TIOPSIKE TPEAYCMOTPEHBI 00s3aTelIbHBIC

TpeboBaHus K ToBapy (paboTe, yciayre), mpojaBel (MCIOJHUTENb) 00s3aH MeperaTh NOTPEOUTEN0 TOBap
(BBIMOJHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TpeOOBaHUSM.

Cratb 5. [IpaBa u 0043aHHOCTH U3TOTOBUTENS (MCIIOJHUTENS, PO/IaBIa) B 00JIACTH YCTaHOBJICHHS
CpOKa CIIyXObI, CpOKa TOJHOCTH TOBapa (paboThl), a TAKXKE TAPaHTUIHOTO CPOKA HA TOBAP
(pabory)
I'APAHT:
CM. DHIMKIIOTIEIMU U APYrUe KOMMEHTAPUH K CTaThe 5 HACTOSAIIEro 3aKoHa
Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvi uzmenernust

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
1 Ha ToBap (paboty), mpenHa3HAYEHHBIA MJS JUIUTEIBHOTO MCHOJIB30BAHUS, M3TOTOBUTEIH
(MCTIONHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEpUOJ, B TEUEHHE KOTOPOTO H3rOTOBUTEID
(ucnoJiHUTENB) 00s3yeTCsl 0OeCTIeUnBaTh OTPEOUTEIO BOZMOXXHOCTh MCIIOJIL30BaHus ToBapa (paboTsl) 1o
HA3HAYCHUIO U HECTHU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKA HA OCHOBAHMHU TTyHKTA 6 ctaThu 19
U NyHKTa 6 cTaThy 29 HACTOAIIETO 3aKOHA.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecervl usMeHeHUs.

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
2. WMsrotoButens (UCHOMHUTENH) OOs3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThi)
JUTUTEIILHOTO TI0JIb30BaHNs, B TOM YHCIIe KOMILICKTYIOIIUX U3/ICIUil (1eTael, y3/10B, arperaroB), KOTOpbIe
M0 HWCTCUCHHH OMPEICICHHOTO IepHoJa MOTYT TMPEICTAaBIATh OIACHOCTh Ui JKWU3HHU, 3II0POBbS
MOTpeOUTENs, MPUIHHSITH BPEJ] €T0 UMYILECTBY WU OKpY>Kalolel cpese.

Wudopmarys 06 U3MEHEHUIX:

DedepanvHvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl uzMeHeHUs

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
3. Cpok cmyxObl TOBapa (pabOThl) MOKET HCUYHUCIATHCS EIWHHUIIAMU BPEMEHH, a TaKKe WHBIMH
eIMHULIAMUA U3MepeHus (KUJIOMEeTpaMH, MeTpaMH U TpPOYMMH €IUHUIIAMU HW3MEpPEHUs UCXOAS W3
(YHKIIMOHATBFHOTO Ha3HAUEHUS TOBapa (pe3yabTaTa pabdoThl)).

Wudopmarys 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 Hecenvl usmMeHeHUs


http://ivo.garant.ru/document?id=12038155&sub=103
http://ivo.garant.ru/document?id=3900266&sub=405
http://ivo.garant.ru/document?id=12029354&sub=0
http://ivo.garant.ru/document?id=57492272&sub=0
http://ivo.garant.ru/document?id=12038155&sub=104
http://ivo.garant.ru/document?id=3900266&sub=501
http://ivo.garant.ru/document?id=12038155&sub=113011
http://ivo.garant.ru/document?id=3900266&sub=502
http://ivo.garant.ru/document?id=11800963&sub=1000
http://ivo.garant.ru/document?id=11800963&sub=1000
http://ivo.garant.ru/document?id=11800963&sub=1000
http://ivo.garant.ru/document?id=12017771&sub=104
http://ivo.garant.ru/document?id=3859058&sub=503
http://ivo.garant.ru/document?id=12038155&sub=113012
http://ivo.garant.ru/document?id=12025267&sub=14401

Cm. mexcm nyHkma 6 npeovloyujeii peoakyuu
4. Ha mpoayKThl MUTaHUS, Nap(PrOMEPHO-KOCMETHYECKUE TOBAPHI, MEAUKAMEHTHI, TOBaphl OBITOBOM
XMMHH U WHBIE TIOJ0OHBIE TOBaphl (pabOThI) U3rOTOBUTENb (MCIOIHUTENb) 00sI3aH YCTaHABIMBATH CPOK
TOJIHOCTH - IIEPHUOJ], [10 UCTEYEHUH KOTOPOro TOBap (paboTa) CYMTAETCS HEMPUTOJHBIM Ul UCIIOJIb30BAaHUS
10 Ha3HAYEHHUIO.

Wupopmarus 06 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 HeceHbl usMeHeHUs.

Cm. mexkcm nynKma 8 npeovioyujei peoaxkyuu
5. Ilpomaxa ToBapa (BbINOJHEHHE PaOOTHI) MO HMCTEUEHUH YCTAHOBJIEHHOIO CpPOKa IOJHOCTH, a
TaKke ToBapa (BBIMOJTHEHUE PabOThI), HA KOTOPBIA JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCs.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. MsrotoBuTens (MCIIOTHAUTENH) BIIPaBe YCTaHABIMBATH HA TOBAp (paboTy) rapaHTHHHBINA CPOK -
Mepuoj, B TEYCHHUE KOTOPOTO B Ciydae OOHAapyKEeHHS B ToBape (paboTe) HemOoCTaTKa H3TOTOBUTEIH
(MCTIOTHUTENB), TPOJABEI], YIIOJHOMOYECHHAs OpTraHW3allisl WIH YIOJHOMOYCHHBIH WHIUBUAYAITbHBINA
MpeaIpuHIMATeTbh, UMIOPTEp OOS3aHBl YIOBIECTBOPUTH TPEOOBAHMS TOTPEOUTENS, YCTAaHOBIICHHBIC
cratbsimu 18 1 29 HacTosmero 3akoHa.

W3roTtoButens BpaBe NPUHATH 005S3aTEILCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTaHOBJICHHOTO UM TapaHTHIHOTO CPOKa (IOTIOJTHUTEIHLHOE 00S13aTENIbCTRO).

CopepxaHue JIOMOJTHUTEIBLHOTO 00s3aTeNbCTBA W3TOTOBUTENS, CPOK JEHCTBUS  TaKoro
00s3aTeNnbCTBA U MOPSIOK OCYIIECTBIICHUS TOTPEOUTENIEM MPaB MO0 TAKOMY 00s13aTENIbCTBY ONpPEAEISIOTCS
U3TOTOBUTEIIEM.

Wudopmarys 06 u3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

7. TlpomaBer; BmpaBe yCTAaHOBHTh Ha TOBAp TapaHTUHHBIN CPOK, €CIM OH HE YCTaHOBJICH
W3TOTOBHUTEIICM.

[IponaBen BpaBe MPUHSTH 00S3aTEIHCTBO B OTHOLICHUH HEJAOCTATKOB TOBapa, OOHAPYKCHHBIX IO
UCTCUCHHUH TAPAaHTUHHOTO CPOKA, YCTAHOBIEHHOTO M3TOTOBUTEIEM (JOTIOTHUTEIBHOE 00513aTEIbCTRO).

CopepxaHue TOTOTHUTEIHLHOTO 00s3aTENbCTBA MPOJIABLIa, CPOK ACHCTBHS TAKOTO 00s13aTENIbCTBA U
MOPSZIOK OCYILECTBIICHUS TOTPEOUTEIIEM TIPAB [0 TAKOMY 00SI3aTEIbCTBY ONPEICIISFOTCS JOTOBOPOM MEKIY
MOTPEOUTENIEM U TIPOIABIIOM.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8 MWsrortoButens (MpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApPY)KEHHBIC B
TE€YCHHE CPOKa JIEHCTBUS JOMOJIHUTEIHHOTO 00s3aTeNIbCTBA, B COOTBETCTBHHU C a03alleM BTOPLIM MyHKTa 6
ctatby 18 HacTosAmIero 3aKoHa, a Mocjie OKOHYaHUSI CPOKa ACUCTBUS TOTIOJHUTEIHLHOTO 0053aTeNbCTBA - B
COOTBETCTBHUU C ITyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Cratbs 6. O0513aHHOCTh U3TOTOBUTENS 00€CIIEUNTh BO3MOKHOCTh PEMOHTA M TEXHUYECKOTO
oOciTy>)KuBaHus ToBapa
TAPAHT:

CM. DHIMKIIONEIMU U IPYrUe KOMMEHTAPUH K CTaThe 6 HACTOSILEro 3aKOHa
MzrotoBurens 00si3aH 00ecreduTh BO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa B TEYEHUE €T0 CPOKa
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CITyKObI. JI71s1 3TOM 1e’an M3roTOBUTENh 00ECIEUYNBACT PEMOHT M TEXHHYECKOe OOCITy)KMBaHUE TOBapa, a
TaKXKE€ BBIMTYCK M TMOCTaBKYy B TOPrOBBIE W PEMOHTHBIC OPraHU3AUU B HEOOXOIMMBIX JJIi PEMOHTA H
TEXHUYECKOTO 00CITyKUBaHUSI 00BbEeME M aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOM3BOJICTBA
TOBapa M IMOCJE CHATUS €r0 C MPOU3BOJICTBA B TEUEHHE CPOKA CIIY:KObI TOBapa, a MPU OTCYTCTBUHU TAKOTO
CpOKa - B TEUEHHE JIECATH JIET CO JHS Mepeavl TOBapa MOTPEOUTENIO.

Crartbs 7. [IpaBo notpeburenst Ha 6€30macHOCTb TOBapa (pabdOTHI, YCIIyTH)
T'APAHT:

CM. DHUUKIIONEIMU U IPYrUe KOMMEHTAPUH K CTaThe 7 HACTOSIIEro 3aKoHa

Wnpopmanus 06 U3MEHEHUSX:
Deoepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm [ enecenvl uzmeHenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. [loTpebuTtens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciuyra) mpu OOBIYHBIX YCIOBUSX €T0
WCIIOJIb30BAHUS, XPAHCHUS, TPAHCTIOPTHPOBKH WM YTHIIM3AIUU OBLT O€30TMaceH I JKU3HH, 370POBbBS
MOTPEOUTEIIS, OKPY)KAIOLIEH Cpelbl, a TakKe HEe MPUIHHSI BpeJ UMYIIECTBY moTpedutens. TpeboBanwus,
KOTOpbIE JOJDKHBI oOecrneunBaTh 0€30MacHOCTh TOoBapa (paboThl, yCIyru) Ui >KM3HH U 3JI0pOBBS
MOTPEOUTENIS, OKPYXKAIOMICH Cpeasl, a TaKkKe NPEJOTBpAIICHHE TNPUINHCHUS Bpela HMYIIECTBY
MOTPEOUTEIIS, SIBJITIOTCS 00s3aTeTLHBIMU U YCTAaHABIUBAIOTCS 3aKOHOM WJIH B YCTAHOBJICHHOM MM TTOPSIJTKE.

2. V3rotoBuTelb (MCIIOJIHUTENB) 00s3aH 00ecIieynBaTh 0€301aCHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CIY>KOBI HJIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUM € ITyHKTOM | cTaThy 5 HacTOsIIEro 3akoHa U3rOTOBUTENb (MCHIOJIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpPOK CIyKObI, OH 00s3aH 0OecTeunTh O€30MacCHOCTh ToBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JAHS Tmepenadu ToBapa (padboTel) MOTpeOUTEIIO.

Bpen, npuurHEHHBIH )KU3HU, 3J0POBBIO WIIK UMYIIECTBY NOTPEOUTENS BCIEICTBUE HEOOeCTIeueHus
0e30macHOCTH ToBapa (paboThl), MOMJEKHUT BO3MEIICHHIO B COOTBETCTBHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecmum gis  Ge3omacHOro HMCIMOJIB30BaHMsI ToBapa (paOOThI, YCIyTH), €ro XpaHCHHS,
TPAHCIOPTUPOBKUA M YTHIM3AIMK HEOOXOIuMO coONI0AaTh CrHelHalbHble NpaBujia (Jajiee - IpaBuia),
M3rOTOBUTENH (MCIIOJHUTENb) 00s3aH yKa3aTh 3TH MPaBUiia B COMMPOBOIUTENLHON TOKYMEHTAIIMU Ha TOBap
(paboTy, yciyry), Ha dTHKETKE, MapKUPOBKOW HJIM MHBIM CIIOCOOOM, a IMpojiaBer] (MCIIOJIHUTENb) 0053aH
JIOBECTH 3TH MpaBuia JI0 CBEeJICHUS OTPeOUTeNs.

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecervl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
4. Ecin Ha ToBaphl (paboThI, YCIYrd) 3aKOHOM WJIM B YCTAHOBJICHHOM KM TOPSJIKE YCTAHOBIICHBI
o0si3aTesibHbIe TPeOOBaHUs, 00ECIEUMBAIONINE WX OE30MACHOCTh IS JKU3HU, 3J0POBBS MOTPEOUTEINS,
OKpYXKAroIlleH Cpelbl W MPEIOTBPAIICHUE NPUYMHEHHs BpeJa MMYILIECTBY MOTPEOUTEIIsl, COOTBETCTBUE
TOBapoB (paboT, ycIyr) ykazaHHBIM TPEOOBaHUAM MOANEKHUT 0053aTETHHOMY MOATBEPKIACHUIO B TIOPSIIIKE,
MPEeyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMHU.
T APAHT:

CornacHo ®enepanbHoMy 3akoHy oT 27 paekadps 2002 r. N 184-®3 o0bekToM 00s3aTeIbHOM
cepTu(dUKAIMKA MOKET OBITh TOJIBKO MPOIYKIIMSI, BRITyCKaeMasi B oOpalieHue Ha Tepputopun Poccuiickoii
Oenepanun. Cm. MadopmarmonHoe nmucbmo ['occrangapra PO ot 11 urons 2003 r. N BK-
110-28/2522
He nomyckaercs mpopaxa ToBapa (BBINOJHEHHE pabOThl, OKa3zaHHE YCIYrH), B TOM 4YHCIE
UMIOPTHOTO ToBapa (paboThl, yciyru), 0e3 wuHbopmaimu 00 00s3aTETbHOM NOATBEPXKICHUH €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B ITyHKTE | HACTOSILEH CTAaThH.

Wudopmarys 06 U3MEHEHUSX:
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Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 6 nynkm 5 6HeceHbl U3MEHEHUS, 8CMynanuue 6
cuny c¢ 1 ageycma 2011 2.

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
5. Ecnm ycraHOBIEHO, 4YTO TpH COONIONCHWHM NOTPEOMTENeM YCTAaHOBJICHHBIX MPaBUII
MCTIOJIb30BAHUS, XPaHEHHsI WJTH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUMHSIET WIM MOXKET IPUIUHUTH
BPE]l J)KU3HH, 3I0POBBI0 U MMYIIECTBY HOTPEOUTEIIS, OKPYKAIOIIEH cpele, N3roTOBUTENb (MCIIOTHUTEI,
npojiaBel) 00s3aH HE3aMEeIUIUTENBHO MPHOCTAHOBUTH €ro MPOW3BOACTBO (pean3alfio) A0 YCTPaHSHHS
NPUYMH BpEla, a B HEOOXOJMMBIX CIy4asX MPUHATH MEPHl 1O H3BATHIO €ro M3 000pOoTa W OT3BIBY OT
notpeduTens (moTpeduTenei).
T APAHT:
Cwm. IlonokeHne o MpoOBEIEHHH YKCIIEPTH3Hl HEKAYECTBEHHBIX M OTIACHBIX MTPOJIOBOJILCTBEHHOTO CHIPHS
MUIIEBBIX MPOAYKTOB, HMX WCIOJB30BaHUM WM YHUYTOXCHUH, YTBEPKICHHOE TIOCTAHOBJICHHUEM
[IpaButensctBa PO ot 29 centsiops 1997 r. N 1263
Ecnmu nmpuuuHEI Bpea ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIONTHUTENH) 00sI3aH CHATH TaKOU
ToBap (paboTy, ycnyry) ¢ mnpou3BojcTBa. [IpyW HEBHITIOJHEHUH H3TOTOBUTENEM (HCIIOJHUTEIEM) JTOM
00513aHHOCTH YIOJTHOMOYEHHBIN (elepatbHblii OpraH HWCIOJTHUATEIBHOW BIIACTH MPHHUMAET MEpHI IO
OT3BIBY TAaKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (WJIK) OT MOTPEOUTENS WK OTpeduTesei
B MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOIATeNIbcTBOM Poccuiickoit denepanuu.
YOBITKH, TPUYWHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOoThl, yCIayru), MOJIeKaT
BO3MEIECHUIO U3TOTOBUTENIEM (UCTIOJTHUTENIEM) B TIOJTHOM OOBEME.
6. Ytparun cuiy.

Wudopmarys 06 u3MEHEHUX:

Cm. mexcm nynkma 6

Crarbs 8. [IpaBo noTpeduTens Ha HHGOPMAITHIO 00 U3TOTOBUTENE (UCTIOTHUTEIE, TPOJIABIIC) U O
ToBapax (paborax, yciyrax)
T'APAHT:

CM. DHIMKIIOTIEIMU U APYrue KOMMEHTAPUH K CTaThe 8 HACTOSIIEro 3aKoHa

1. TIlorpebutens BmpaBe MOTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMON U  JIOCTOBEPHOM
uHbopMalny 06 U3roToBUTeNe (MCHOIHUTENE, TPOJIABLIE), PEKHUME €ro pabOThI U pealn3yeMbIX UM TOBapax
(paboTax, yciyrax).

2. YxazaHHas B NyHKTe | Hacrosmied crarbu MHGOpPMAIMSA B HArJsIHOW W JOCTymHOU (opme
JOBOJUTCS 70 CBEACHUSA MOTpeOuTeNel Mpu 3aKIIOUYEHUU JOTOBOPOB KYIUIM-TIPOJAKHA M JOTOBOPOB O
BBITIOJIHEHUHM paboT (OKa3aHWU YCIYyTr) crnocoOaMu, MPUHSATBIMH B OTICNBHBIX chepax oOCITyKUBaHUS
noTpeOuTeNnel, Ha PYCCKOM f3bIKE, a JOTOJHHUTEIbHO, N0 YCMOTPEHHUIO W3TOTOBUTENS (MCHIOTHHUTEIS,
MpOJIaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyobekToB Poccuiickoit deaepaiuu U poJIHBIX S3bIKaX HAPOJIOB
Poccuiickoit @eneparumu.

Crarbs 9. Undopmarust 06 uzrotoButesie (MCIOIHUTENE, ITPOJIABIIE)
TAPAHT:
CM. DHIMKIIONIEIMN U APYrHMe KOMMEHTApUH K cTaThe 9 HacTOosAIIero 3akoHa

Wudopmarys 06 U3MEHEHUSX:

Dedepanvrvim 3axkonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm I enecenvl usmeneHus

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
1. UsroroBurens (MCIOTHUTENH, TPOJABEI]) 00s3aH JOBECTH JIO CBEICHUS IOTpEOUTENS
¢upMeHHOe HaMMEHOBaHUE (HAaUMEHOBAHKE) CBOECH OpraHM3alliu, MECTO €€ HaX0XKJIECHHs (a/ipec) U peskuM
ee pabotsl. [Ipoaasen (MCIIOTHUTENb) pa3MelaeT yKa3aHHYI0 HH(POPMAIIMIO Ha BBIBECKE.
N3rotoBurens (MCIOIHUTEIND, IPOAABEL) - HHAUBUIYaIbHBIA IPEAIPUHUMATEID - TOJDKEH
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NPEJOCTaBUTh MOTPEOUTENI0 HWHPOPMALKMIO O TOCYJApCTBEHHOM PpErucTpalud M HAUMEHOBAHUU
3aperUCTPUPOBABILETO €T0 OPraHa.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ecnu BUA JAEATENBHOCTH, OCYIIECTBIIIEMBI HW3rOTOBHTENEM (HMCIOJHHUTEIEM, MPOJABIOM),
MOJIEKUT JIMLIEH3UPOBAHUIO U (MJIN) UCIIOJIHUTENb UMEET FOCYIapCTBEHHYIO aKKPEAUTALINIO, JI0 CBEICHUS
noTpeOuTeNsl OJDKHA OBITH J0BeACHA MHPOPMALUs O BUAC NEATEILHOCTH M3TOTOBUTENS (MCIIOIHUTEII,
IIpOJIaBLia), HOMEpPE JMLEH3UHU U (WI1) HOMEpPE CBUJETEIBCTBA O TOCYJApPCTBEHHOMN aKKpEAUTALUU, CPOKaxX
NEUCTBUS YKa3aHHBIX JHUIEH3UU M (WIM) CBUICTEIbCTBA, a Takke MHpopMaius o0 OpraHe, BblJIaBIIEM
yKa3aHHBIC JIUIIEH3UIO U (WUJIM) CBUIECTEIHCTBO.

3. Nadopmanus, mpeyCMOTpEHHAs ITyHKTaMi | U 2 HaCTOAIIEH CTAaThH, JIOJDKHA OBITH TOBEJICHA /10
CBEICHUSI OTpeOUTENEeH TakKe MPU OCYLIECTBICHUN TOPrOBJIM, OBITOBOIO M MHBIX BUJOB OOCITYKUBaHUS
noTpebuTenell BO BpEMEHHbIX IOMEIIEHHX, Ha spMapKax, ¢ JOTKOB M B IPYTUX CiIydasiX, €CJIH TOProBI,
ObITOBOE W WHbIE BUABl OOCIYXHMBAHMSI IMOTPEOUTENECH OCYLIECTBISIIOTCS BHE IOCTOSIHHOTO MecTa
HaXO0XJICHUS MPOoJaBLa (MUCIIOJHUTENS).

Cratea 10. Undopmarnus o ToBapax (paboTax, yciayrax)
'APAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuH K crarbe 10 HacTosmero 3akoHa
1. UzrotoBuTenb (MCIOTHUTEND, TIPOJABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABISATH IMOTPEOUTEIIO
HEOOXOIMMYI0 M JIOCTOBEpHYIO HH(popmanuio o ToBapax (paborax, yciayrax), 00ecrneYyHBaronlylo
BO3MOKHOCTh WX TMpaBWiIbHOTO BbIOOpa. [lo oTmenpHBIM Bugam ToBapoB (paboT, yciayr) MEpeueHb H
crocoObl JToBeACHUS WH(pOpManuud 10 MOoTpeduTtens ycraHaBiuBaroTcsi [IpaButenbctBoM Poccuiickoii
denepanuu.
Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 2 eHecenbl usmMeHerus, 6Cmynaroujue
6 cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. adopmarus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIKE JOJKHA COIePKaTh:

HAaUMEHOBaHHE TEXHUYECKOTO perjaMeHTa WM HHOE YCTaHOBJIIGHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PEryJIUPOBaHUM U CBUCTEILCTBYIOIIEE 00 00513aTeIbHOM
MOATBEPKICHUU COOTBETCTBHS TOBapa 0003HAYCHHE;

CBEZICHUsI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBapoB (paboT, yciayr), B OTHOIICHUH
MPOJIyKTOB MUTAHMS CBEACHHSI O COCTaBe (B TOM YHMCJIe HAaUMEHOBAHME HCIIOJBb30BAaHHBIX B IpoIiecce
M3TOTOBJICHUS MPOIYKTOB MUTAHUSA [TUIIEBBIX 100aBOK, OMOJIOTNYECKH aKTUBHBIX 100aBOK, HH(GOPMAIUS O
HAJIMYUU B TPOAYKTaX TMHUTAHUS KOMIIOHEHTOB, TMOJYYEHHBIX C MPUMEHEHHEM TI'e€HHO-MHKEHEePHO-
MOJIU(UIMPOBAHHBIX OPraHW3MOB, B CIIydae, €CIIM COJEpKaHHWE YKa3aHHBIX OPraHHW3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsieT 0oJiee AEBATH JECATHIX MIPOLIEHTA), MUIIEBOI IEHHOCTH, HA3HAYEHUH, 00 YCIIOBUSX
MPUMEHEHMs U XpaHEHHs IPOJYKTOB MUTaHMs, O ClI0co0axX M3rOTOBJIECHUS TOTOBBIX OIt0f, Bece (00beme),
JaTe U MECTe HW3rOTOBJIEHHMsS M YHNakoBKU (pachacoBKHM) MPOIYKTOB MUTAHHUS, a TAKKE CBEICHUS O
IIPOTHBOIOKA3aHMUAX Ul MX NPUMEHEHUsS MpU OTIENbHBIX 3abojeBaHusix. [lepeuens ToBapoB (pador,
ycayr), MH(pOpMaIus O KOTOPBIX JOJDKHA COJEp)KaTh MPOTUBOMOKA3aHUS Ui MX MPUMEHEHUS INpHU
OTIENBHBIX 3a007eBaHMsIX, yTBepkaaercs [IpaButensctBoM Poccuiickoit @enepanny;

LIeHY B pyOJIsIX M yCIOBHs TpUoOpeTeH st ToBapoB (padoT, yCIyr), B TOM YHCIIe IPU OIUIaTe TOBAPOB
(paboT, yciyr) yepe3 olnpenielieHHOe BpeMs Iociie UX Nepeaad (BBIOJHEHUs, OKa3aHus) MOTPEOUTENIO,
MIOJIHYIO CYMMY, TOJUIEXKAIIYIO BBIIJIaTe NOTpeOUTENIEeM, U TpadUK MOraieHus 3TOH CyMMBI;

T APAHT:
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CwMm. @enepanbhbiii 3akoH oT 21 gekadpst 2013 r. N 353-03 "O nmoTpedutenbckoM Kpeaute (3aiime)",
BCTynawomui B cuity ¢ 1 urons 2014 r.

Cwm. [TaMaTKy 3aeMIIHMKa 110 TIOTPEOUTEIBCKOMY KPEIUTY, N3NoKeHHyto B icbMe LIBP ot 5 mas 2008 .
N 52-T

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJIEH;

npaBuiia ¥ yciaoBus 3 (HEKTUBHOTO U 0€30M1aCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopManuio 06 sHepreTnyeckoil 3phekTHBHOCTH TOBapOB, B OTHOLICHUH KOTOPHIX TPeOOBaHHE O
HAIMYMH TaKOW MHPOPMALIUHU ONPEAETICHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 SHEProcOepekKeHNU 1
O TIOBBIIIEHUH SHEPreTHYecKol 3(h(heKTHBHOCTH;

CPOK CIIY>KOBI MJIM CPOK TOJHOCTHU TOBAPOB (paboT), YCTAHOBJICHHBI B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJICHUSI O HEOOXOIMMBIX IEHCTBUSAX MOTPEOUTEIIS TI0 HCTEYCHNH YKa3aHHBIX CPOKOB H
BO3MOJKHBIX TIOCJICACTBUSX TPHU HEBBITOJHEHUN TaKUX JIEHCTBUH, €CIIM TOBaphl (pabOThI) TIO MCTEUECHUHU
YKa3aHHBIX CPOKOB IPEJCTABISIOT OTMACHOCTH JUISI XKH3HH, 370POBbS M WUMYILIECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEMIPUTOIHBIMH TSI MICTIOJIb30BaHUS 110 Ha3HAYCHUIO;

aapec (MeCTO HaxOXJeHus), (PUPMEHHOEC HaMMEHOBaHWE (HAUMEHOBAHME) W3TOTOBUTEIS
(McToTHUTENS, MPOAABIA), YIMOJIHOMOYEHHOW OpraHW3allid WM YINOJHOMOYEHHOTO HHIUBUAYaTbHOTO
MPEIIPUHIMATEISI, UMIIOPTEPA;

nHpopmanrio 06 00s3aTeTLHOM MOATBEPKACHUN COOTBETCTBUS TOBAPOB (PaboT, YCIIyT), yKa3aHHBIX
B IIYHKTE 4 CTaTbu 7 HACTOSIIErO 3aKOHA;

WHGOPMAIIHIO O TTPaBHIIAX MPO/IAXKH TOBAPOB (BBIITOIHEHHS PadOT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3plBaTh YCIYry), U
WH(pOPMAITHIO O HEM, €CJTH 3TO UMEET 3HaUeHNe, UCXOI U3 XapaKTepa padoThl (YCIyru);

yKa3aHHE€ Ha UCIOJIb30BaHUE (POHOTpaMM P OKa3aHUU Pa3BIEKATENbHBIX YCIYT UCHOJIHUTEISIMH
MY3BIKQJIbHBIX TPOU3BEACHUN.

Ecou mpuoOperaembrii moTpeOuTeneM ToBap ObLI B yINOTPEOJCHUM WM B HEM YCTpaHSJICS
HEJIOCTATOK (HEIOCTATKH), TOTPEOUTENIO JOJKHA OBITh TIpeaocTaBiieHa nHpopmals 00 3ToM.

I'APAHT:

O 10MOJHUTENBHBIX TPEOOBAHUX, TPEAbSIBISIEMbIX K STUKETKAM, SPJIbIKaM JHOO0 JTUCTKAM -BKJIa IbIIIaM
YIIAKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. DeaepanbHblil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 eHecervl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

3. Undopmanus, npemrycMOTpEeHHAss ITYHKTOM 2 HACTOSIIEH CTaThU, JOBOIUTCS JIO CBEICHUS
noTpeOuTEINIeH B TEXHUYECKOHN JOKYMEHTAIIMH, TIPUIaraeMoii K ToBapam (paboTaM, yciryram), Ha STUKETKax,
MapKHpPOBKOW MJIM HMHBIM CHOCOOOM, TPHUHSTBHIM JUIsI OTICIBHBIX BHJOB TOBAapoB (paboT, ycuyr).
HNudopmarust 006 00s3aTeIbHOM TOATBEPKICHUN COOTBETCTBUSI TOBApOB MPEACTABISICTCS B MOPSJAKE U
crioco0amMK, KOTOpBIE YCTAHOBJIGHBI 3aKOHOJATENLCTBOM Poccuiickoii ®Depepaniuu 0 TEXHHYSCKOM
pEeryaupoOBaHMM, M BKJIOYAeT B Ce0S CBEICHHS O HOMEpPE IOKYMEHTA, IOATBEPIKAAIONIETO TaKoe
COOTBETCTBUE, O CPOKE €ro JAeUCTBUS U 00 OpraHu3aIiy, ero BbIJaBIICH.

A63a11 BTOpoil yTpaTiil cuiy.

Wudopmarys 06 U3MEHEHUSX:

Cm. mekcm 6163611461 emopoco

Crartbs 11. PexxuMm paboTs! poiaBLa (MCIOTHUTENS)
TAPAHT:
CM. DHIMKIIONIEIMN U Ipyrue KOMMEHTapuH K ctatbe 11 HacTosAmero 3akoHa
1. Pexxum paboThl TOCYAAPCTBEHHBIX, MYHULIUIIAIBHBIX OpraHU3aluii TOProBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITYXHMBaHHUSA TOTpeOUTENeH yCTaHABJIMBAETCS 10 PEHICHWI0 COOTBETCTBEHHO OpPraHOB
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HCIIOJIHUTENBHOM BilacTu cy0beKkToB Poccuiickoit @enepanu 1 OpraHoB MECTHOI'O CaMOYIIPABIIEHUS.

2. Pexxum paboThl OpraHu3aiuii, OCyIeCTBISIOMUX IeSITeIbHOCTh B c(epax TOProBoro, ObITOBOTO
U WMHBIX BUJIOB OOCITY)XKMBaHHS MOTpeOUTENEH W HE yKa3aHHBIX B ITYHKTE | HACTOAILICH CTAaThH, a TaKXKe
MHIUBUAYAJIbHBIX [IPEANIPUHUMATENEH YCTaHABIMBACTCSI UMM CAMOCTOSITENIbHO.

3. Pexxum pabotsl 1pojiaBiia (MCIOJHUTENS) JOBOIUTCS JO CBEACHUS 1MOTpeOUTEeNell M JOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wupopmanus 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue Hecenbl U3MEHEHUS

Cm. mexkcm HAUMEHOBAHUS 8 NPeodblOyuell pe0aKyuu
Cratbsi 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTEINS, MPOAABIIA) 332 HEHAUICIKAIIYIO
nH(popMaIuo 0 ToBape (pabote, ycayre)
T'APAHT:
CM. DHIMKIIOTIEIMU U IpyrUe KOMMEHTapUH K cTatbe 12 HacTosmero 3akoHa

Nudopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvi uzmenenust

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1 Eciaum mnoTpeOWTENr0 HE MPeIoCTaBIeHA BO3MOXKHOCTh HE3aMEUIUTEIBHO IOJYYUTh IPHU
3aKJIIOYEHUH JIOTOBOpa MHQpOpMaIUio 0 ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJaBIa
(MCTIOJTHUTENISI) BO3MEIICHUSI YOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUEHUS
JIOTOBOpPA, a €CIIU JI0TOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCS OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpaTa yIIaueHHOU 3a TOBap CyMMBbI U BO3MEIIECHUS JPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS IOTOBOpa MOTPEOUTETH 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO UX XapakKTepy) MPOoaaBILy (MCIIOTHUTEIIO).

2 IlponmaBen (WCHOJHUTENh), HE NPEIOCTABUBIIMKA TIOKYMATEII0 TIOJHONW W JOCTOBEPHOU
nH(popMaiuu o ToBape (padboTe, yCIIyre), HECeT OTBETCTBEHHOCTb, TPEAYCMOTPEHHYIO ITyHKTaMu |-4 cTaTbu
18 umm nyuxTom | crathu 29 Hactosiiiero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH), BO3HUKIINE
MIOCJIE ero nepeadr NoTpeOUuTeNI0 BCIEICTBUE OTCYTCTBUS Y HETO TaKOH HH(OpMALIHH.

3 llpu npuunHeHMM Bpeda >KU3HU, 3J0POBBI0 U HMYLIECTBY HOTpPEOUTENST BCIEACTBHE
HETIPEJOCTABJICHUS €My TOJIHONW M JOCTOBEpHOW MH(pOpMaluu o ToBape (pabote, yciayre) moTpeOUTENb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM cTaThell 14 HacTosIero
3aKoHa, B TOM YHCJIIE [TOJIHOTO BO3MELIEHHS YOBITKOB, IPUYUHEHHBIX IPUPOIHBIM O0BEKTaM, HAXOASAIIUMCS
B COOCTBEHHOCTH (BJIaJICHHH) TOTPEOUTEIIA.

4. Tlpu paccMoTpeHUM TpeOOBaHUN MOTPEOUTENsE O BO3MEUIEHUH YOBITKOB, NPUYUHEHHBIX
HEJOCTOBEPHON WM HEIOCTaTOYHO MOJHOW HH(OpMaimeil o ToBape (pabote, yciyre), HEOOXOAUMO
UCXOIUTh M3 MPEIINOJIOKEeHUS 00 OTCYTCTBHUHU y MOTPEOUTENS CIelMalbHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTepUCTUKaxX ToBapa (padoThl, YCIIyru).

Wudopmarys 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenvl U3MEHEHUS

Cm. mexkcm HauMeHO8aHUs 8 Npeodvloyuell peoaKyuu
Cratrbsi 13. OTBETCTBEHHOCTb M3TOTOBUTENSA (MCIOJHUTENS, NPOAABIA, YIMOJIHOMOUYEHHOMN
OpraHU3aIUH WIH YIOJIHOMOUYEHHOTO MHAWBUYaILHOTO MPEANPUHIUMATENS, UMIIOPTEpa)
3a HapyIlIeHHe MpaB NoTpeduTesei
T APAHT:

CM. DHUMKIIOTIEIMU U IpyrUe KOMMEHTApUH K cTatbe 13 HacTosAmero 3akoHa

Wudopmarys 06 U3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvl usmeHeHUs.
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Cm. mexkcm nyHKma 8 npeovioyujeil peoaxkyuu
1. 3a napymenue npas notpeduTesnell U3roTOBUTEND (MCIOJIHUTEND, IIPOAABELL, YIIOJTHOMOYEHHAs
OpraHM3anusi WM YIOJHOMOYEHHBIM MHIMBUIYAIbHBIH NpEIIPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, [TPEYCMOTPEHHYIO 3aKOHOM HJIU JI0TOBOPOM.

Wupopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 u3nodxicer 6 080U pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Ecnu mHOE HEe YCTaHOBIICHO 3aKOHOM, YOBITKH, TPUYUHEHHBIC TIOTPEOUTEITIO, ITOIISKAT
BO3MEIIEHUIO B TIOJTHOW CyMMeE CBEpPX HEYCTOWKH (TICHH), YCTAHOBIIEHHOW 3aKOHOM HJIH IOTOBOPOM.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 HeceHbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. VYmnara HeycToWkHW (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3rOTOBUTEIS
(McronHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OPraHM3alMI0 WM YIMOJIHOMOYEHHOTO WHIUBUIYaJbHOTO
MpeANPUHUMATEINSI, UMIIOPTEpPa) OT WCIIOJHEHHS BO3JIOKEHHBIX Ha HETO 0053aTEeNbCTB B HAType Mepen
oTpeduTeNneM.

Nudopmanus 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl uzmMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. NzrotoBuTtenb (MCTIOTHUATEIND, POIABEIL, YIIOJTHOMOYECHHAS OPraHU3alUsl U YIIOJTHOMOYCHHBIH
WHIMBUIYAIBHBIA PEANPUHUMATENb, HMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOIIHEHHE
00s13aTEIbCTB WIIM 332 HEHAJUIeXKallee HCIIOJHEHHE 00s3aTelbCTB, €CIIU JOKaXET, YTO HEHCIOJHECHUE
00513aTeIIbCTB WM UX HEHA/IJIS)KAIIee HCIIOJTHEHNE TPOU30IILIO BCIICICTBIE HEMPEOJOIMMO CHITBI, 8 TAKKE
10 WHBIM OCHOBAHUSIM, MIPEIyCMOTPEHHBIM 3aKOHOM.

Wudopmarys 06 u3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 eHecenvl uzmeHeHus.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. TpebGoBanus motpedbutens o0 ymiare HEYCTOWKH (TI€HH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM, TIOJUICKAT YIAOBJICTBOPEHUIO U3rOTOBUTENIEM (UCIIOJIHUTENIEM, MTPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHu3aliieil WM YINOJHOMOYCHHBIM HWHIMBHIYAIbHBIM TpPEANPUHUMATEIIEM, HMIIOPTEPOM) B
JT0OPOBOJILHOM TIOPSIIIKE.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. Ilpu ynoBieTBOpeHHH CyIOM TPeOOBAaHUI TMOTPEOUTEINIS, YCTAHOBICHHBIX 3aKOHOM, CY]
B3BICKHUBACT C M3TOTOBHUTENS (MCIOJHHUTENS, MPOJABIA, YINOJHOMOYEHHOW OpraHu3ald WM
YIIOJTHOMOYEHHOTO HHIUBUIYaTbHOTO MPEeANPHUHUMATENS, UMIIOpTEpa) 32 HECOOII0IEHUE B IOOPOBOIHHOM
MOPSIJIKE YOBJIETBOPEHUS TpeOoBaHM MoTpeduTens mTpad B pasMepe MATHISCAT MPOLIEHTOB OT CYMMBI,
MIPUCYXIEHHOH CY/ZIOM B MOJIb3Yy MOTPEOUTENS.

Ecnu c 3asgBieHweM B 3alIUTy MpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpeduTenet (UX accoIMaIK, COI03bl) UM OPraHbl MECTHOTO CaMOYIPAaBJICHMUs, MATHAECAT MPOIEHTOB
CYMMBI B3bICKAaHHOTO IITpada NepeuucisitoTcsl yKa3aHHBIM 00beIMHEHHM (X aCCOIUAIISIM, COF03aM ) UITH
OpraHam.

Crarbs 14. IMymiecTBeHHas OTBETCTBEHHOCTD 3a Bpe[l, IPUUMHEHHBINA BCIIEICTBHE HEOCTATKOB
ToBapa (paboThl, yCIIyTN)
TAPAHT:
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CM. DHUMKIIONIEIMU U IPpYyrue KOMMEHTApUU K cTaTthe 14 HacTosmero 3akoHa
1 Bpen, nNpuYMHEHHBIM JKU3HM, 3J0POBbI0 WM HMYILECTBY MOTPEOUTENsT BCIEICTBUE
KOHCTPYKTHUBHBIX, POU3BOJCTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTAaTKOB TOoBapa (paboTbl, YCIyru),
MO/JIEKUT BO3MEIIEHHUIO B TIOJTHOM 00BEME.
2. IIpaBo TpeGoBaTh BO3MEIICHUS BpEId, NPUYMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa
(paboThI, yCITyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHUSIX C [1PO/IaBIIOM (UCIIOJIHUTENIEM) WIIN HET.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. Bpen, npuuyuHEHHBIH KW3HU, 3J0POBBI0 WJIM HWMYIIECTBY TOTPEOUTENS, TOJICHKHUT
BO3MEIIECHHIO, €CITU BPE]l IPUYMHEH B TE€YEHUE YCTAHOBJICHHOTO CPOKa CITYKOBI HIJTH CPOKaA TOTHOCTH TOBAapa
(paboThI).

Ecnu na ToBap (pe3ynbTaT paboThl) HODKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C NyHKTamu 2, 4
CTaThbU 5 HACTOSIIETO 3aKOHA CPOK CIIY>KOBI MJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, TMOO OTPEOUTEIIO
He ObLIa Mpe0CcTaBIIeHa MOJTHAS M IOCTOBEPHAS HHPOPMAIIHSI O CPOKE CITY>KOBI MITH CPOKE TOJTHOCTH, JTHOO
noTpeburens He ObUT TPOMH(POPMUPOBAH O HEOOXOAUMBIX JEHCTBUSX MO UCTECYCHHH CPOKa CIYKOBI WU
CpOKa TOJIHOCTH M BO3MOJKHBIX ITOCJICJICTBUSAX TPU HEBBITIOJHCHWHM YKa3aHHBIX JEHCTBUH, THOO TOBap
(pe3ynbTar paboTh) IO HCTEYCHUH dTHUX CPOKOB MPEJICTABISET OIMACHOCTH JIJIS JKU3HH W 3JI0POBbS, BpPE]
MTOIJIS)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHCHUS.

Ecnu B COOTBETCTBUM C ITYHKTOM | cTaThby 5 HacTOSIIEro 3aKkoHa U3rOTOBUTENb (MCHIOJIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK CIyKObI, Bpe MOICKUT BO3MEIICHHUIO B CIIy4ae €ro MPUYUHECHUS B
TEUEHHUE JIECATH JIET CO JIHA mepeaavyn Topapa (padoTel) MOTPEOUTENIO, a €CIIN ICHb Tepeladll YCTaHO BUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITOJTHEHUS PaOOTHI).

Bpen, npuynHeHHBI BCIeICTBUE HEAOCTATKOB TOBApa, MOJIEKHUT BO3MEILEHUIO MPOJIABLIOM HIIN
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBII BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYrH, MOJJIEKUT BO3MEIICHHUIO
HCIIOJIHUTEIIEM.

4. WsrotoButenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEN, NPUYMHEHHBIM KHU3HHU,
3I0POBBI0 WMJIM HMYIIECTBY MOTPEOUTENss B CBSI3M C MCIOJIB30BAHMEM MaTepHalioB, 00OpYyIOBaHMS,
MHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAUMBIX JIsi IPOU3BOJICTBA TOBAPOB (BBIMOIHEHUS PabOT, OKa3aHUs
YCIIyT), HE3aBUCHUMO OT TOTO, MO3BOJISUI YPOBEHb HAYUHBIX M TEXHHYECKHX 3HAHHUH BBISIBUTH UX 0COObIE
CBOICTBA HJIU HET.

5. MsrotoButens (MCIOIHUTENb, MPOJIABEI]) OCBOOOKAAECTCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
YTO BpeJ NMPUYMHEH BCIEACTBHE HEMPEOJOJMMON CUJIbI UM HApYHICHUS MOTPEOUTENEM YCTAaHOBIEHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAHEHUSI UITU TPAHCIIOPTHUPOBKU ToBapa (paboThl, yCIyTH).

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 enecenvl usmenenus

Cm. mexcm cmamou 68 npeovloyuyell pedaxKyuu
Crartbsa 15. KoMneHncanus MopaabsHOTo Bpeaa
T APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTapUH K cTaTtbe 15 HacTosiero 3akoHa
MopasibHblii  Bpel, NPUYMHEHHBIA [OTPEOUTENIO0 BCIAEACTBUE HAPYIIEHUS HW3TOTOBUTEIEM
(ucnosiHUTENEM, POJABLIOM, YIOJHOMOYEHHON OpraHu3anueil Wik yoJHOMOUYEHHBIM UHANBUIYaIbHBIM
MpearpUHIMATENEM, UMIIOPTEPOM ) IPaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMH M TTPABOBBIMH aKTaMU
Poccuiickoit @enepanuu, peryiupyrmuMyA OTHOIIEHUS B 001aCTH 3aIUTHI ITPaB MOTPEOUTENEH, TIOIEKUT
KOMIIEHCAlUU MPUYUHUTEIEM Bpela MpU HAJIUYMU €r0 BUHBL. Pa3zMmep komIeHcaluu MOpajJbHOTO Bpena
ONpeNIeNSeTCs Cy/IOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUS UMYILIECTBEHHOTO Bpea.
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Komnencarust MOpaabHOTO Bpea OCYIIECTBISAECTCS HE3aBUCHMO OT BO3MEIICHUS UMYIIIECTBEHHOTO
Bpelia ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratbs 16. HeneiicTBUTENBHOCTD YCIIOBUH I0OTOBOPA, YIIEMIISIFOIIUX MIPaBa MOTPEOUTENS
T'APAHT:
CM. DHUUKIIONEIMHU U Ipyrie KOMMEHTapUH K crathe 16 HacTosmero 3akoHa
1. VcnoBus porosopa, YIIEMISIOLIME I[paBa HNOTPEOUTENs] IO CPAaBHEHUIO C IPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM WHBIMHU MTPABOBBIMU akTaMu Poccuiickoit denepanuu B 00JaCTH 3alIHThI
IpaB MOTPEOUTENCH, TPU3HAOTCS HE/ICHCTBUTETBHBIMHU.
Ecnu B pe3ynbrare UCHOJHEHMS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIN
yOBITKH, OHU MO/AJIEKAT BO3MEIICHUIO U3TOTOBUTEEM (UCIIOJHUTENIEM, TPOJABIIOM) B TIOJTHOM 00OBEME.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. 3ampernraercs oOyCIOBIMBATh MPHOOPETEHUE OJHHX TOBApPOB (paboT, yCiIyr) 00s3aTeIIbHBIM
MpUOOpETEHUEM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUUYMHEHHBIE MOTPEOUTENIO0 BCIEICTBUE
HapylleHHus €ro mpaBa Ha CBOOOJHBIM BBIOOp TOBAapoB (paboT, YCIYyr), BO3MEMIAIOTCS TMPOJIABIIOM
(MCTIOTHUTENEM) B TTOJIHOM 00bEME.
3anpemaercs 0OyCIOBIMBAaTh YIOBIETBOPEHHE TPEeOOBAaHHI TOTPEeOUTENEH, MPEIbIBIIEMBIX B
TeUEHNEe TAPAHTHIHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMU C HEJIO0CTaTKaMH TOBapoB (paboT, yciyr).

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3axkonom om 21 dexabps 2013 2. N 363-D3 6 nynkm 3 eHecenbl usmeHneruss, 6cmynaroujue
6 cuny ¢ 1 uronsa 2014 2.

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
3. IIponaserr (MCroJIHUTENH) HE BIpaBe O€3 COTacusi MOTPEOUTENS BHITIOJHATH JOTOJHUTEIbHBIC
paboThl, yeiryru 3a miary. [loTpedurens BIpaBe 0TKa3aThbes OT OIJIAThl TAaKUX padoT (YCIIyr), a eCiii OHU
OIUTaYEHBI, TIOTPEOHUTENb BIIpaBe MOTPEOOBATh OT MPOaBIia (MCIIOJHUTENS) BO3BpAaTa YINIAYEHHOW CyMMBI.
Cornacue nmoTpeOUTENs HA BBIMOJIHEHHE JIOTIOJTHUTEIBHBIX pabO0T, YCIYT 32 IJ1aTy 0(popMIISETCS POIABIIOM
(ucrosTHUTENIEM) B IMCBMEHHOH (opMe, eI HHOE HE MPEIyCMOTPEHO (eiepatbHbIM 3aKOHOM.

Wudopmarys 06 Mu3MEHEHUX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3axon oonoanern cmamveii 16.1
Cratbs 16.1. opMbl U IOPSAIOK OIJIATHI IPU IIPOAAXKE TOBAPOB (BHIOIHEHUH PabOT, OKa3aHUH

yeiyr)

T APAHT:

CMm. koMMeHTapuu K ctathe 16.1 HacTosimiero 3akoHa

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim zakonom om I mas 2017 2. N 88-D3 nynkm 1 cmamovu 16.1 nacmosiwezo 3axona

U3n02ICeH 8 HOBOU pedakyuu, scmynaiowell 6 cuny ¢ 1 okmsaops 2017 .

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

1 Tlponaser (MCTOJHUTENH) 00513aH 00ECHEUUTh BO3MOXHOCThH OILIAThl TOBApPOB (padoT, yciyr)
IyTEM HCIOJIb30BaHUS HALMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAJUYHBIX pPacyeToB IO
BbIOOpPY OTpeOUTENS.

OO6s13aHHOCTD 00ECIeUYUTh BO3MOYKHOCTH OIUIATBHI TOBApOB (paboT, yciayr) ¢ MCHOJIb30BaHUEM
HAIIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAalMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcsl Ha MpojAaBlia (MCHOJIHUTENS), Y KOTOPOTO BBIpYyYKa OT peain3alii TOBapoB (padoT,
yCIIYT) 32 MPEIIIECTBYIOIINN KaleHJapHbIN IO/ MIPEBHIIIAET COPOK MUIUIMOHOB pyOIieit.
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Ecnu mecto orutatel ToBapoB (paboT, yCIIyr) HAXOIUTCS B MECTE, /1€ HE TMPEAOCTABISIOTCS YCIyTH
JOCTyHa K TOABIKHOW paguoTeNe)OHHOM CBS3M W (MJIM) CpPEACTBaM KOJUIEKTHBHOTO JOCTyMHa K
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetn "VHTepHeT", mpoaasel (HCIOJHUTEIh) 0CBOOOKIACTCS
OT 00sI3aHHOCTH O0OECIeYNTh B OTOM MECTE BO3MOXKHOCTH OIUTATHI TOBAapoB (paboT, YCIyr) ¢
MCIOJIb30BAHNEM HAMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.

[IpogaBenr ocBOOOXKHAaeTCsI OT OOA3aHHOCTH OOECIIEYUTHh BO3MOXKHOCTH OIUIATBI TOBApOB C
WCTIOJIb30BAHNEM HAIIMOHAJIHHBIX IIATEKHBIX MHCTPYMEHTOB B TOPTOBOM O0OBEKTE, BBIPYUKA OT PeaTH3auu
TOBApOB B KOTOPOM COCTABIISIET MEHEE IMATH MUJUTMOHOB pyOJIeH 3a MpeAIecTBYIOMUI KaJleH apHbIi oI

T APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE yKa3aHHOU 00s13aHHOCTH cM. KOAIl PO

2. Ommata ToBapoB (pabOT, YCIYT) MOXET IMPOWU3BOIUTHCS TMOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHWEeM NpojAaBna (WCIONHHUTENS) MyTeM pacueTOB Yepe3 CyObEeKTOB HAIMOHAIBHOM IIaTEKHOMN
CHCTEMBI, OCYIIECTBIIIIONINX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepariny 0 HalMOHAILHOM MJIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO (pefiepaabHbIMU
3aKOHAMU WJIM MHBIMA HOPMATHBHBIMU MPABOBEIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu omuate ToBapoB (paboT, YCIIyT) HAIMYHBIMH JICHS)KHBIMH CpEICTBAMHU 00s3aTEIHCTBA
MOTpeOuTeNs Mepel MPOoJaBLUOM (HCIOJIHUTENEM) IO oOIlaTe ToBapoB (paboT, YCIIyr) CUMUTAIOTCS
WCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJTHYHBIX JCHEKHBIX
CpeICcTB MpoJaBily (MCIOTHUTENO) JMOO TUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESITeIILHOCTB 10 TIPUEMY IIaTexed (PU3HIeCKUX JIUII.

[Ipu ornare ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPeI0CTaBIsIEMbIX TOTPEOUTENEM HATMYHBIX
JICHE)KHBIX CPEACTB 03 OTKPHITHA OaHKOBCKOTO cueTa 00s3aTelbCcTBa MOTPEOUTENS TMepesa MpoaaBlioM
(McnoJiHUTENIEM) IO OTUIaTe TOBApoB (PabOT, YCIYT) CUMTAIOTCS WCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEACTB C MOMEHTAa BHECEHUS MOTPEOUTENIeM HATUYHBIX JCHEXKHBIX CPEACTB KPEAUTHOMN
OpraHu3auu Ju00 OAHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMINM JIeATEILHOCTh B
COOTBETCTBHUU C 3aKOHO1aTelbecTBOM Poccuiickoit denepanivii 0 HATMOHABHOW TUIATEKHOW CHCTEME.

[Ipu omnate ToBapoB (paboT, yciyr) myTeM MepeBoia JeHEKHbBIX CPEJICTB B paMKax MPUMEHSEMbIX
(dhopM Oe3HATMYHBIX PACUETOB 00513aTEIbLCTBA MOTPEOUTEIS IEepe] POAABIIOM (MCIIOTHUTENIEM) IO OTLIaTe
TOBapoB (paboT, yCIyr) CYUTAIOTCS MCIOJHEHHBIMH B CyMME, YKa3aHHOUM B PacHoOpsKEHUH O IMEpeBOJie
JICHeKHBIX CPEJICTB, C MOMEHTa MOJITBEP)KICHHS €ro HCIOIHEHHUs] OOCTyXUBaloleld NoTpeduTens
KpEeIUTHON OpraHu3aiuei.

4. Tlpu omutate ToBapoB (paboT, ycIyr) mpojaBiy (MCIOJHUTENIO) 3alpeIieH0 yCTaHABIMBATh B
OTHOIIEHUH OJIHOTO BUJA TOBApOB (paboT, YCIIYT) pa3IMyHbIE LIEHBI B 3aBUCUMOCTH OT CIIOC00a UX OILIATHI
MOCPEJICTBOM HAJIMUYHBIX PACYETOB MJIHM B paMKax MPUMEHSIEMBIX (OpM Oe3HATTMYHBIX PACUETOB.

5. TlpopaBeny (MCIOJIHUTENb) HECET OTBETCTBEHHOCTH 3a BO3HHUKIIUE y TMOTPEOUTENsS YOBITKH,
BBI3BAHHBIC HAPYIICHHEM TPeOOBaHUM MTyHKTa | HacToALIEH cTaThu.

Cratea 17. CyneGHas 3amuTa rnpaB norpedutenen
T APAHT:
CM. DHIUKIONIEANH U IPyrue KOMMEHTapHUH K cTaTtbe 17 HacTosiero 3akoHa
O paccMOTpeHUU CyAaMU IPKIAHCKUX JET M0 CIIOpaM O 3alllUTe MpaB MOTpeOUTeneil cM.
noctaHosyienue [lnenyma Bepxosrnoro Cyaa P® ot 28 utonst 2012 . N 17
1. 3amuTa npaB noTpedUTeNel OCYyIIECTBISAETCS CYA0M.
Wudopmarys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxicen 8 Ho8ou peoaKyuu
Cm. mexkcm nynKkma 6 npeovioyujei peoaxkyuu
2. Wcku o 3amuTe mpaB MoTpeduTeneil MOTyT OBbITh MPEABSBICHBI MO BHIOOPY HCTIA B CYH IO
MECTY:
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HAXO0XJICHUS OpTraHU3aIiH, a eCJIH OTBETYUKOM SIBIISICTCS MHAUBHIyaTIbHBIA TPEATPUHUMATEb, -
€ro )KUTEJIhCTBA;
KUTEIIbCTBA WIH MTPEObIBAHUS HCTIIA;
3aKJIFOUCHUS WIH UCTIOJTHEHUS JIOTOBODA.
Ecnu nck k opranu3anuy BBITEKACT U3 JIEATSIILHOCTH ¢ (hMIHalia WK TPeCTaBUTEILCTBA, OH
MOKET OBITh TIPEIBABIICH B CYJI IO MECTY HAXOXKACHUS e¢ (priTnaia wim mpeICTaBUTEIbCTBA.
Wupopmanus 06 M3MEHEHUSIX:
Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 nynkm 3 uznogcen 8 HOB0U pedakyuu,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 e.
Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. TlorpeOuTenu, WHBIE HCTIBI MO HWCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB MOTpeOHTENeH,
OCBOOOKJAIOTCS OT YIUTATBI TOCYJApCTBEHHOW TMONUIMHBI B COOTBETCTBHU C 3aKOHOIATEIHLCTBOM
Poccuiickoit deneparuu o Hasmorax u coopax.

I'nasa II. 3ammTa npaB norpeduTesieii NpHU NPoaAaKe TOBAPOB MOTPEOUTEIAM

'APAHT:
CwM. cxemy "3amuTa npaB noTpeduTeNel Npu Ipoaaxe ToBapoB"

Wndopmanust 006 M3MEHEHHSX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 2. N 234-D3 ¢ naumenosanue Hecenbl USMEHEHUS,
scmynarowue 8 CULY nO UCMeYeHUU COPOKA namu OHell nocie OHsA 0PuUYUAILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepaivbHoco 3aKOHA

Cm. mexkcm HAUMEHO8AHUS 8 NPedblOyuell peoaKkyuu
Crarbs 18. [IpaBa motpeOutens npu 0OHaApY)KEHUU B TOBApPE HEAOCTATKOB
I'APAHT:
CMm. DHUMKIIONIEANH U Ipyrue KOMMEHTapUHU K cTarbe 18 HacTosiero 3akoHa
Wudopmarys 06 Mu3MEHEHUX:
Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nyukm 1 eHecenbl uzsmeHeHUs,
scmynarowue 8 CULY N0 UCMeYeHUU COpoKa namu OHell nocie OHs OQYUYUATbHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1 TloTpeburenp B ciyuae oOHApY)KEHHsSI B TOBape HEIOCTATKOB, €CJIM OHU HE ObLIIM OTOBOPCHBI

MIPOJIABIIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX Ke MOJIENHU U (WIIN) apTHKYJa);

noTpeOOBaTh 3aMEHBI Ha TAKOW e TOBAp JPYroi MapKu (MOJEIH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOM ICHBI;

MoTpedOBaTh COPA3MEPHOTO YMEHBIICHUS MMOKYITHON IICHBL;

noTpedoBaTh HE3aMEUIUTETFHOTO Oe3BO3ME3HOTO YCTpaHEeHHs] HEJAOCTaTKOB TOBapa WIIU
BO3MEIIEHUS PACX0JI0B HA UX UCIIPABJICHUE IOTPEOUTENEM UITH TPETHUM JIUIIOM;

OTKa3aThCsl OT HCIOJHEHUs JOTOBOpa KYIUIM-TPOJAXH U MOTPeOOBaTh BO3BpATa YIUTAUEHHOH 3a
ToBap cymmbl. [lo TpeGoBaHHIO MpojaaBla W 3a €ro cyeT MOTPeOUTENb JOKEH BO3BPATHTh TOBAap C
HEeJ0CTaTKaMHU.

[Tpu 3TOM OTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHHSI yOBITKOB, TPUUYUHEHHBIX
€My BCIEACTBHE TMPOAAKU TOBapa HEHAANEKAIIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIINM 3aKOHOM JUTSI YAOBIETBOPEHUSI COOTBETCTBYIOIINX TPeOOBaHUI MOTPEOUTENS.

B oTHOIIIEHNN TEXHUYECKU CI0XKHOTO TOBapa MOTPeOUTENh B Ciiydyae OOHAPYKEHUS B HEM
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HE/IOCTATKOB BIIPaBE OTKAa3aTbCs OT MCIOJHEHHMS JIOTOBOpa KYIUIM-TIPOJAKW M MOTpeOOBaTh BO3BpaTa
yIJTau€HHOM 32 TaKOW TOBap CyMMBI JIMOO MPEIbsIBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBAap ITOH K€ MapKu
(Mozenu, apTUKyJia) WM Ha TAaKOM K€ TOBap Jpyroid Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM NOKYITHOH [IEHbI B TEUEHUE MATHAALATH JHEH CO THS Iepeiadyn MOTPEOUTEIIO TAKOTO TOBApA.
1o ucredenun 3TOro cpoka ykazaHHble TpeOOBaHUS IOJUIEKAT YIOBIETBOPEHHIO B OJJHOM U3 CIEIYIOIINUX
CIIy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEIOCTAaTKa TOBAPA;

HapylIEHUE YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHMS HEJOCTATKOB TOBApa;

HEBO3MOKHOCTb HCIIOJIb30BAaHUs TOBAapa B TEYEHHUE KAXKJA0I0 r0J1a FapaHTUIHOTO CPOKA B
COBOKYNHOCTH OoJiee 4eM TpUALATh JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro pasiM4yHbIX
HEJIOCTaTKOB.

[lepeueHr TEXHUYECKM CIIOKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBoM Poccuiickoi
denepanuu.

Wnopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. TpeOoBanus, yKa3aHHbIE B ITyHKT¢ | HACTOSIIEH CTaThH, MPEIBABISIOTCA MOTPEOHUTETIEM
MpoAaBIly JMOO  YMOJHOMOYEHHOW OpraHW3allMk WU  YIOJHOMOYEHHOMY WHIUBUAYATHLHOMY
MpEANPUHIMATEIIO.
Nudopmanus 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 ¢ nynkm 3 Hecenbl uzMeHeHUs,

scmynarowue 8 CULY nO UCMeEYeHUU COPOKA namu OHell nocie OHSA OQUYUATIbHO2O ONYOIUKOBAHUSL
HazeanHo2o DedepanbHo2o 3aKoHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. [lorpebuTens BpaBe MpeabIBUTh TPeOOBaHUS, YKa3aHHBIC B a03a1ax BTOPOM H TSITOM ITyHKTa |
HACTOSIIIE  CTaThbW, W3TOTOBUTENO, YMNOJHOMOYEHHOW OpraHu3aludl WIA  YHOJHOMOYEHHOMY
UHIUBUAYAIHOMY MIPEANPUHUMATEII0, UMIIOPTEDY.
Bmecro mpenbsBiaeHus 3THUX TpeOOBaHUN MOTpeOUTENb BIpaBe BO3BPATUTh M3TOTOBUTENIO HIIU
HUMIIOpTEPY TOBAp HEHAJUIEKAIEr0 KauecTBa U NOoTpeOoBaTh BO3BpATa yIJIAYEHHOMN 32 HETO CYMMBI.
4. YtpaTun cuiy.
Wudopmarys 06 M3MEHEHUX:

Cm. mexkcm nynkma 4

Deoepanvrvim 3akonom om 25 okmsaops 2007 . N 234-D3 6 nyukm 5 Hecenbl UsMeHeHUs,
ecmynarowue 6 CUy no UCMedeHuUu CoOpoKa namu OHell nocje OH OPUYUATILHO2O ONYOIUKOBAHUSL
HazeanHno2o DedepanvbHozo 3aKOHA
Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5 OrtcyrcTBHEe y MOTPEOUTEN KAacCOBOTO WM TOBAapHOIO Yeka JUO0 HWHOTO JOKYMEHTAa,
yIOCTOBEPSAIOMUX (PAKT M yCIOBUS TOKYIKHM TOBapa, HE SBISETCS OCHOBAaHMEM JJs OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaHUIA.
T APAHT:
B cootBercTBHU co cTraThelt 493 'K PO oTcyTcTBUE y TOTpeOHUTENs yKa3aHHBIX JOKYMEHTOB HE JIUIIAET
€ro BO3MOKHOCTH CCBHLIAThCSl HA CBUJIETENILCKHE MMOKAa3aHUsI B TOATBEPIKACHUE 3aKIIOYSHHSI IOTOBOPa
[Iponaserr (M3roTOBUTENH), YIIOTHOMOYEHHAS OPTaHU3AIIHS UITU YIIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TIPEeINPUHUMATETh, UMIIOPTEP OOS3aHBI MPUHATH TOBAp HEHAJUIEKAIIEro KadecTBa y
MOTpeOUTENs U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutens BIipaBe
y4acTBOBATh B MIPOBEPKE KayeCTBA TOBapa.
B cnydyae cnopa o mpuuMHaX BO3HHMKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
YIIOJTHOMOYEHHAs OpraHU3aIis WK YIIOJIHOMOYEHHBIM WHANBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP
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00s13aHBI TIPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKCIepTHU3a ToBapa IPOBOAUTCS B CPOKH,
ycraHoBleHHbIe ctatbsivmu 20, 21 u 22 Hacrosimiero 3akoHa JUIsl YJOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. Ilorpedurens BIpaBe MPUCYTCTBOBATH MPHU MPOBEACHUHU SKCIEPTH3BI TOBAPA U
B CJIy4ae HECOTJIacHs C €€ Pe3y/ibTaTaMU OCIIOPUTD 3aKJIFOUEHUE TaKOM SKCIIEPTU3BI B CYIE€OHOM MOPSIIKE.

Ecnu B pesynbTare sKcrepTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIN BCJIE/ICTBUE
0OCTOSITENILCTB, 32 KOTOPBIE HE OTBEUAeT MpojaBel] (M3rOTOBUTEIB), MOTPEOUTENh 00s3aH BO3MECTHTH
IIPOJIaBLly (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpraHu3alyy WM YIOJHOMOYEHHOMY WHAWBHUIYAJIbHOMY
MpEeANPUHUMATEN0, UMIIOPTEPY pPAcXo/Jbl HAa IPOBEIEHUE SKCIEPTH3bl, a TaKXKe CBS3aHHBIE C €€
IIPOBEJICHUEM PACXO/Ibl HA XPAHEHHE U TPAHCIIOPTHUPOBKY TOBApA.

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. IlpomaBerr (M3rOTOBUTENH), VYIOJHOMOYEHHAs OpraHW3alMs WA  YIIOJHOMOYECHHBIN
WHIUBUAYAJIbHBIN MpeANpUHUMATEIb, UMIOPTEP OTBEYAET 3a HEJAOCTAaTKUM TOBapa, Ha KOTOpBIA He
YCTaHOBJIEH TFapaHTUMHBIN CPOK, €CIM MOTPEOUTENb JOKaKET, YTO OHM BO3HHUKJIM JI0 MEpelayd ToBapa
MOTPEOUTENIO UM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOT'0 MOMEHTA.

B oTHOmeHuun ToBapa, Ha KOTOPBIM yCTAaHOBJEH IapaHTHIHBINA CpPOK, MpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAsI OpraHu3alys WK YIOJHOMOUYEHHBIH MHAWBUYalIbHBIA MpEANpUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HHUKIM IOCIE Iepeadyd ToBapa
MOTPEOUTENI0 BCIEACTBHE HApyLIeHHs NOTpeOuTeneM MpaBUil HCIHOJIb30BAaHUS, XpaHEHUS WU
TPaHCHIOPTUPOBKU TOBApA, NEUCTBUUA TPETHUX JIUII UJIM HEMPEOI0TUMOMN CHUJIBI.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 6 H080u pedaxyuu

Cm. mexcm nywKkma 8 npeovioyujeil peoaxKyuu

7. JloctaBka KpymHOTabapuTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KHJIOTPaMMOB JJIT PEMOHTA,
VIIGHKH, 3aMeHbl W (WJIM) BO3BpaT HMX TOTPEOMTENIO OCYMICCTBISIOTCS CHJIAMH M 3a CYET IPOJAaBIa
(M3rOTOBUTENS,  YNOJHOMOYEHHOW  OpraHM3allid  WJIM  YIIOJHOMOYEHHOTO  WHIMBUIYAIBHOTO
MpeIIpUHIMATEsI, UMIIOpTepa). B ciydae HencrnonmHeHus JaHHOW 00sS3aHHOCTH, a TAKXKe MPU OTCYTCTBUH
npojaBna (M3rOTOBHUTENS, YIOJHOMOUYEHHOH OpraHu3aly MM YIIOJHOMOYEHHOTO WHIUBHUIYaIbHOTO
MpeIIPUHUMATEISI, UMIIOPTEPa) B MECTE HaXOXKICHHSI IIOTPEOUTEINS T0OCTaBKa U (M) BO3BpAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIIATHCS MmoTpeduteneM. [lpu 3ToM mpojasern (M3roTOBUTENb, YIOITHOMOYCHHAS
OpraHu3aIs Wik YIOJTHOMOYCHHBIN WHAWBUYAIbHBIH IPEANPUHIUMATEINb, UMIIOPTEP) 00s13aH BOBMECTUTh
MOTPEOUTEITIO PACXO/IbI, CBS3aHHBIC C IOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npeabsBiieHus notpedurenaeM TpeOOBaHUN B OTHOILIEHUU HEIOCTATKOB TOBapa
T APAHT:

CM. DHIIMKIIONIEIMU U APYTHME KOMMEHTApUM K cTaThe 19 Hactosiiero 3akoHa

Wudopmarys 06 U3MEHEHUSX:

Dedepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeneHus

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

1 Tlorpebutens BIpaBe MpPeAbIBUTH NPETyCMOTpEHHBbIE cTaThell 18 Hacrosmero 3akoHa
TpeOoBaHUsA K TMpOoJAaBlly (M3TOTOBUTENIO, YIIOTHOMOYEHHOW OpraHW3alid WM YIOJTHOMOYEHHOMY
WHIUBUAYAIbHOMY TpEANpPUHAMATENI0, UMIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIU OHH
0oOHapy)XeHbI B TEUCHHE TAPAaHTUIHOTO CPOKA MIIH CPOKA TOTHOCTH.

B oTHOmIeHnn TOBapoB, HA KOTOPbIE TaApAaHTHIHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAaHOBIIEHBI,
MOTpeOUTENh BIOpaBe MPEIbSIBUTH YKa3aHHBIE TPEOOBAHMS, €CIIM HEIOCTATKH TOBAapOB OOHAPYKEHHI B
pa3yMHBIA CpPOK, HO B Mpejenax JBYX JIeT CO JTHs Nepeaadd WX MOTpeOHTento, ecinu Ooyee UTUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JOTOBOPOM.
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Wupopmanus 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl U3MEHEHUs.

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu

2 T'apaHTUIHBIN CPOK TOBapa, a TAKXKe CPOK €ro CIyKObl MCUHCISECTCS CO JHS Mepeadd ToBapa
MOTPEOUTEITI0, €CITM MHOE HE MPEyCMOTPEHO A0roBopoM. Eciiu geHp nepeayn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU UCUHUCIISIFOTCS CO JAHSI U3TOTOBJIEHUS TOBapA.

Jlis ce30HHBIX TOBapoB (00YBH, OAEKIbl U MPOYMUX) 3TU CPOKU MCUYUCIAIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPENEINIAETCS COOTBETCTBEHHO
cyopekTamu  Poccuiickoit ®enepanuu  WCXOIs W3 KIMMATUYECKUX YCIOBHH MeECTa HAaXOXKICHUS
noTpeduTenen.

[Ipu mponake ToBapoB mo oOpas3uam, MO MOYTE, a TaKXKe B CIIydasiX, €CJIM MOMEHT 3aKIIOUYEHHUS
JIOTOBOpa KYIUIM-TIPOJI@AXM M MOMEHT IepeJjaud ToBapa MOTPEOUTENI0 HE COBMAJNAIOT, 3T CPOKHU
UCYMCISIOTCA CO JIHA JIOCTaBKM ToBapa mnoTpedutento. Ecau moTpeOuTens JUIIEH BO3MOXHOCTU
HCII0JIb30BATh TOBAP BCIIEJCTBUE 0OCTOSATENBCTB, 3aBUCAIINX OT IPOAaBIa (B 4aCTHOCTH, TOBAP HYKIAETCS
B CHEIMAJIBHOM yCTaHOBKE, MOAKIIIOUEHUU UM COOpPKE, B HEM UMEIOTCS HEJOCTATKH), TApAHTUHHBIA CPOK
HE TeYeT JO YCTpaHEHHUS TNPOAABIOM TakKuX OOCTOSATENbCTB. Ecnu JeHb /J0CTaBKH, YCTaHOBKH,
MOAKIIIOUEHUs, COOPKH TOBapa, yCTpaHEHUS 3aBUCAIINX OT MPOoAaBIiia OOCTOSTENbCTB, BCIEACTBIE KOTOPBIX
MOTPEeOUTENb HE MOXKET HCIOJb30BaTh TOBApP IO HA3HAYEHUIO, ONPEAETUTh HEBO3MOXKHO, 3TH CPOKH
WCYMCIISIOTCS CO JIHS 3aKJIFOYEHHS I0TOBOPA KYILTH-TIPOJaKH.

Cpok TOJHOCTH TOBapa OINpeAesseTcs] MepruoIoM, UCUUCIIEMbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIeH K UCTIOJIb30BAaHUIO, I AATOH, 10 HACTYIUIEHUSI KOTOPOH TOBAp MPUTOJIEH
K HCIIOJIB30BAHHUIO.

IIpoaomKUTENPHOCT CpPOKAa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH —00sA3aTENbHBIM
TpeOOBaHUAM K O€30TaCHOCTH TOBaApAa.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. T'apanTHiiHBIE CPOKH MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIINE U3/ICJINS U COCTABHBIC YaCTH
OCHOBHOTO TOBapa. ['apaHTHITHbIC CPOKU Ha KOMILJICKTYIOIIHNE U3JCITHS U COCTABHBIC YACTH UCUUCIISIOTCS B
TOM K€ MOPSJIKE, YTO ¥ TApAaHTHUHBIA CPOK HA OCHOBHOHM TOBAp.

["apaHTHiiHBIC CPOKK HAa KOMIUICKTYOIIUE U3/ICITUS U COCTAaBHBIC YAaCTH TOBApa CYUTAIOTCS PABHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIENIUE, €CJIM MHOE HE YCTAHOBIJICHO JOTOBOpOM. B ciydae, ecim Ha
KOMIUICKTYIOIIEe M3JCIHEe W COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK
MEHBIIEH TMPOJOKUTSIBHOCTH, YE€M TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIEHE, MOTPEOUTENIh BIIPaBE
NPEIbSIBUTh TPEOOBAHMS, CBS3aHHBIC C HEAOCTATKAMU KOMIUICKTYIOIIETO H3JIENIUs U COCTABHOW YacTh
TOBapa, NP WX OOHAPY)KCHUU B TEUYCHUE TapaHTUHHOTO CPOKAa HAa OCHOBHOE W3JEJHE, €CIIM MHOC HE
MPEYCMOTPEHO JIOTOBOPOM.

Ecin Ha KOMIUTIEKTYFOIIEE U3/ICITUE YCTAHOBIICH TAPAHTUHHBINA CPOK OOJIBIIICH MPOIOJKUTEIBHOCTH,
YeM TapaHTHIHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOUTENH BIpaBe MPEAbIBUTH TPEOOBAHUS B OTHOIICHUHU
HEJOCTAaTKOB TOBapa MpPH YCIOBUH, YTO HEJOCTATKU KOMILIEKTYIOIIETO U3/eIHs OOHApY>KEHbI B TEUCHUE
rapaHTUHHOTO CPOKA Ha 3TO H3/eNUe, HE3aBUCUMO OT UCTEUEHHUs TapaHTHIMHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHBIE B HACTOSIIIEH CTaThe, JOBOASTCS 0 CBEJCHHS MOTPEeOUTENs B HH(OPMALIUU O
TOBape, MPeI0CTABIIEMON MOTPEOUTENO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

Wudopmarys 06 U3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 donoanena nynkmom 5
5. B cnyuasx, korza npeyCMOTPEHHBINH JOTOBOPOM TapaHTHIHBIN CPOK COCTABIISIET MEHEE IBYX JIET
Y HEIOCTATKU TOBapa 0OHapyKEeHbI HOTPEOUTEIEM 110 UCTEYSHNUU TapaHTUIHOTO CPOKA, HO B IpeJieNiax JABYX
JIeT, TOTpeOUTENb BIpaBe MPEeabsIBUTH MPOJABIYy (M3TOTOBUTENIO) TPeOOBaHUS,
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IIPeyCMOTPEHHBIE CTaThell |8 HacTosmero 3akoHa, €Ciiu JOKaXeT, YTO HEJAOCTATKU TOBApa BOSHUKIU J10
€ro mnepenadu NOTPEOUTENIO HITH 110 IPHYUHAM, BOSHUKILIUM JI0 STOTO MOMEHTA.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 nynkm 6 uznodxicen 6 080U pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. B ciryuae BBISBICHHS CYyIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENh BIpPABE MPEIbSIBHUTH
U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3allMd  WIA  YINOJHOMOYEHHOMY  HHAMBUAYAJIbHOMY
IpeAIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3AHOM YCTPAHEHMHM TAaKMX HEJAOCTaTKOB, €CIIU
JOKaXET, YTO OHU BO3HUKJIM JIO Tepeladyr TOBapa MOTPEOUTEIIO MIIK M0 MPHYUHAM, BOZHHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOKET ObITh MPEIAbIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI 110
HCTEUYEHUH JIBYX JIET CO JTHS IMepeiaud ToBapa MOTpeOUTENt0, B TEYEHHE YCTAaHOBJIEHHOTO Ha TOBAap CpoKa
CIIY>KOBI WJIM B T€YEHUE JIECATH JIET CO JIHS MEepeiayyl ToBapa MOTPEOUTEIIO B ClIydae HEYCTaHOBJICHUS CPOKa
cinyxObl. Ecnau ykazaHHoe TpeOOBaHME HE YJOBJIETBOPEHO B TEUEHUE JABAJALATH JHEH €O JHS €ro
MpeIbsABICHUS MOTpeOUTENEM WM OOHApYKEHHBIM MM HEIOCTAaTOK TOBapa SIBJISIETCS HEYCTPaHHMBIM,
MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe MPEAbSIBUTH U3TOTOBUTENO (YITOJHOMOUYEHHOM OpraHu3alui Win
YIOJHOMOYEHHOMY HHJWBUIyaJbHOMY MpEeNNpUHUMATEN0, HMIIOPTEPY) UHBIE MPEAYCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHUA WIM BO3BPAaTUTh TOBApP M3TOTOBUTENIO
(YnOJIHOMOUYEHHOW OpraHu3alii WIK YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpPEANpPUHUMATEINIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIaY€HHOUN JEHEKHON CyMMBI.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 naumenosanue HeceHbl U3MEHEHUS

CMm. mexkcm HAUMEHOBAHUS CMAMbU 8 NPedbLOYWell pedaKyuu
Crarbst 20. YcTpaHeHHE HEJOCTATKOB TOBapa W3TOTOBUTENEM (MPOJABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3alell WM  YINOJHOMOYEHHBIM  HMHIWBHAYAIBHBIM  MPEANPUHUMATEICM,
HMITOPTEPOM)
TAPAHT:
CM. DHIIMKIIONIEIMU U APYTHME KOMMEHTAapUHU K cTaThbe 20 HacTosAero 3aKkoHa

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 nynxkm 1 uznooicen 8 HOBOU pedakyuu,

gcmynarowell 8 CUILY no UCMeYeHUU COpOoKa namu OHell nocie OHs OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nywkma 8 npeovioyujeil peoaxkyuu

1. Ecniu cpoK yCTpaHEHUsI HEIOCTaTKOB TOBapa HE OMPEICIICH B MUCbMEHHOM (pOpME COTIIallICHUEM
CTOPOH, STH HEJOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOJABIOM, YIOJIHOMOUYCHHOMN
OpraHu3alieifi WIM  YIOJHOMOYCHHBIM  WHIWBUAYAJIbHBIM  MPEANPUHUMATEICM, HMIIOPTEPOM)
HE3aMeJIJTUTEIBHO, TO €CTh B MUHUMAJIbHBIH CPOK, 00bEKTUBHO HEOOXO MBI JIJIsl UX YCTPAHEHHUS C yUYETOM
00BIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEeHUs] HEIOCTATKOB TOBapa, OMpenesieMblii B MUCbMEHHOM
(dbopMe cornamieHueM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATH JHEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHUsI HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHHU HE OyayT
yCTpaHEeHbI B ONIPEIEIICHHBII COTIalleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJTFOUUTH COTJIAIEHUE O HOBOM
CpPOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCyTcTBHE HEOOXOAUMBIX [UIsl YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3aMacHbIX YacTel (aeTaneil, MaTepuaaoB), 000pyIOBaHUS UITU MOA00HBIE TPUYHHEI HE
SIBJIIFOTCSI OCHOBAHHMEM I 3aKJIFOUEHUS! COTJIANICHHS O TaKOM HOBOM CpPOKE€ W HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapYIICHHE CPOKa, ONIPEICIICHHOTO COTJIAIIEHUEM CTOPOH MEePBOHAYATHHO.

Wudopmarys 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 2 6HeceHbl usMeHeHUsl,
gcmynarowue 6 Cuiy no UcCmedeHuu copoka namu OHell nocie OHsA OPUYUATLHO2O0 ONYOIUKOBAHUS]
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HA36AHHO20 @edepaﬂbﬂoeo 3dKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. B oOTHOmEHMHM TOBAapOB JJIUTEIHHOIO TIOJH30BAHUS HM3TOTOBUTENb, MpOJaBen JHOO
YIIOJTHOMOYEHHAsl OpraHU3alys WM YIIOJTHOMOYCHHBIH HHIUBUAYaJIbHBIN MPEAPUHUMATENH 00s3aHbI IPH
MPEIbIABICHUH MTOTPEOUTENEM YKa3aHHOTO TPeOOBaHMS B TPEXIHEBHBINA CPOK O€3BO3ME3THO PEAOCTABHUTH
MOTPEOUTEITIO Ha TIEPHO PEMOHTA TOBAP JUTMTEIBHOTO ITOJIb30BaHMS, 0014 a0 STUMH K€ OCHOBHBIMH
MOTPEOUTEIILCKUMHI CBOMCTBaMHM, OOECIIEYHMB JIOCTABKY 3a CBOW cder. [lepedeHb TOBapoOB IUIMTEIBHOTO
[OJb30BaHMs, HAa KOTOpbIE YyKa3aHHOE TpeOOBaHME HE PaCIpOCTPAHACTCS, YCTAHABIUBAETCS
[IpaBurensctBoM Poccuniickoit denepanumn.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 ¢ nynkm 3 Hecenbl uzMeHeHUsl,

ecnmynarowiue 6 CULy no ucCmed4eHuu Copoka nimu OHell nocne OHsl 0(pulﬂlaﬂbH020 0/’ly6fluk’06al-luﬂ
HA36AHHO20 (DedepaﬂbHozo 3dKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. B cimydae ycTpaHeHHsS HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HETO MpOJJICBAETCS Ha
MEPHOJl, B TEUCHUE KOTOPOTO TOBAp HE WCIIONB30BAICA. YKAa3aHHBIH IMEPUOJ HCUYHCISACTCS CO JTHS
oOpareHust moTpeduTenst ¢ TpeboBaHWEeM 00 YCTpaHEHHHM HEIOCTAaTKOB TOBapa /0 JHS BBIJIAYM €r0 IO
OKOHYaHWU peMoHTa. [Ipu BhIjade TOBapa M3TOTOBHTENH (ITPOJIABEI, YITOJTHOMOYCHHAS OPTaHU3AIMS W
YIOJTHOMOYCHHBIH WHIMBHIYATbHBIA MPEANPUHAMATEIH, UMIIOPTEP) 00s3aH MPEIOCTABUTh B TUCBMEHHOMN
dbopme moTpedburento mHPOpMaIKI0O 0 gaTe oOpaimieHusl MoTpeduTenss ¢ TpeboBaHWEM 00 YCTpaHEHUH
oOHapyXCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Nepeiadd ToBapa MOTpeOHWTeNeM s YCTpaHEHUS
HE/IOCTaTKOB TOBapa, O JaTe yCTpaHCHHs HEIOCTAaTKOB TOBapa C WX OMHCAHUEM, 00 HCIOJIb30BAHHBIX
3aIMacHbBIX YacTAX (JIETasIX, MaTepraiaX) u O IaTe BhIIAYM TOBAapa MOTPEOUTEITIO TI0 OKOHYAHUH YCTPAHCHHS
HEIOCTaTKOB TOBapa.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodicer 6 H08ou pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Tlpu ycTpaHEHUHM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ICIUs HIIN
COCTaBHOW 4YacTH OCHOBHOTO W3JCTHs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTHWHBIC CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEE U3/ICITUE WITH COCTABHYIO YacTh OCHOBHOTO M3/ICITUS YCTAaHABIIMBACTCS TAPAHTUHHBINA CPOK
TOM K€ MPOJODKUTEIFHOCTH, YTO M Ha 3aMEHCHHBIC KOMIUICKTYIONIEE M3JICJINE MM COCTABHYIO YacTh
OCHOBHOTO M3JICJIHSI, €CJI HHOE HE TIPEAYCMOTPEHO JOTOBOPOM, U TapaHTHHHBINA CPOK UCYHUCIISIETCS CO JHS
BBIJIaYH MOTPEOUTEIIO 3TOTO TOBAapa 10 OKOHYAHHH PEMOHTA.

Crarps 21. 3aMeHa ToBapa HEHaJIJIeKaIEro KayecTBa
TAPAHT:

CM. DHIIMKIIONIEIMU U APYTMe KOMMEHTApUHU K cTatbe 21 HacTosiiero 3akoHa

Wudopmarys 06 U3MEHEHUIX:

Dedepanvruim 3axkonom om 25 oxkmsaopsa 2007 2. N 234-D3 ¢ nynkm 1 @HeceHbl uzmeHeHus,

ecmynarowue 6 Culy no ucCmedeHuu copoka niamu OHell nociue OHs quI/H/ﬂ/lCL’ZbHOZO 0ny5ﬂu7<06anz
HA36AHHO20 CDedepaﬂbHoeo 3AdKOHA

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
1 B cnyuyae oOHapykeHHs TOTpeOUTENeM HEIOCTAaTKOB TOBapa U MPEAbIBICHUS TPEOOBaHUS O €ro
3aMeHe  TpojaBel] (M3rOTOBUTENb,  YIOJTHOMOYEHHAs  OpPraHM3alus WIH  YIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN MIPEANPUHUMATENh, UMIOPTEP) 00s3aH 3aMEHUTH TaKOM TOBAap B TE€UEHUE CEMU JHEH CO
THS TPEAbSBICHUS YKa3aHHOTO TpeOOBaHUsA MOTpeOuTEeNneM, a MpU HEOOXOJMMOCTH JOMOIHUTENBLHOMN
MPOBEPKU KAauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJTHOMOYEHHOW OpraHW3aIueil wiu
YIIOJTHOMOYEHHBIM MHIUBUIYAIbHBIM TPEAIPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE IBAIATH JTHEH CO
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JIHS IPEbSIBIICHNS YKa3aHHOTO TPEOOBAHUS.

Ecnu y mnponaBua (M3roToBUTENs], YHNOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOTO
MHIMBUIYAIBHOTO NPEANPUHUMATENS, UMIOPTEPa) B MOMEHT NpEABSABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOJMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh MpOBEACHA B TEUCHHE MecsAla CO JIHS
MIpEIbSABICHUS TAKOTO TPEOOBaHUSI.

B paitonax Kpaitnero CeBepa u ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMEHE TOBapa MOJUIEKUT YIOBJICTBOPEHUIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOIUMBIN Uil OueperHOM
JIOCTaBKM COOTBETCTBYIOILIEI'O TOBapa B 3TH pailOHbI, B Cllydyae OTCYTCTBHUS y MpojaBLa (M3rOTOBUTENS,
YIOJHOMOYEHHONH OpraHu3alid WM  YHOJHOMOYEHHOTO  WMHJMBHMIYaJbHOTO  HPEAIPUHUMATENS,
uMIopTepa) HeoOX0AUMOrO JUIsl 3aMEHbI TOBAapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEOUTENs MPOaaBell
(M3roToBUTENH JIMOO YIMOJIHOMOYEHHAsh OpraHu3alys WIA YHOJHOMOYEHHBIH HMHIUBUIYalbHbBIN
MpealpyuHUMAaTeb) B TE€UEHHE TPeX JHEW cO JHs NpeAbsBIICHUS TpeOOBaHUS O 3aMEHe ToBapa 00s3aH
0€3B0O3ME3/IHO TPEAOCTAaBUTh NOTPEOUTENI0 BO BPEMEHHOE IOJb30BAHHE HA IE€PHOJ 3aMEHbl TOBap
JUINTENBHOTO I0JIb30BaHUS, OONaJalOUIMil 3TUMHU K€ OCHOBHBIMU MOTPEOMTEIHCKUMHU CBOMCTBaMH,
obecneunB ero JOCTaBKY 3a CBOM cueT. DTO MPaBUJIO HE PACTIPOCTPAHIETCS Ha TOBAPHI, TepeueHb KOTOPBIX
ONIPENENSIETCA B COOTBETCTBHM C ITYHKTOM 2 cTaThil 20 HAcTOSIIEro 3akoHa.

2. ToBap HeHaUIEXKAIErO KayecTBa JJOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINI B YIOTPEOIECHUH.

[Ipn 3ameHe ToBapa TApAaHTUMHBIA CpPOK HCUYUCISIETCS 3aHOBO CO [JHS IE€peladyd ToBapa
MOTPEOUTEITIO.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ cmamvio 22 Hecenbl U3MEHEHUS,
scmynarowue 8 CULY nO UCMeYeHUU COPOKA Namu OHell nocie OHs 0PUYUAIbHO20 ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mexcm cmamovu 8 npeovloyuell pedaKyuu
Cratbsi 22. Cpok# yIOBJIETBOPEHUS OTACIbHBIX TPEOOBAaHUN OTPEOUTENS
T APAHT:

CM. DHIIMKIIONIEIMU U APYTHUE KOMMEHTAPUH K CTaThe 22 HACTOALIET0 3aKOHa

TpeGoBanusi MOTPEOUTENSI O COPa3MEPHOM YMEHBIIEHUU TMOKYITHOHM IIEHbI TOBapa, BO3MEIICHUH
pacxoJI0B Ha UCIIPaBJICHNUE HEIOCTATKOB TOBapa MOTPEOUTENIEM HIIH TPETHUM JIMIIOM, BO3BpATe yIIaY€HHOM
3a TOBap JCHEKHOM CyMMBI, a TakKe TpeOOBaHKE O BO3MEIICHUH YOBITKOB, MIPUUYMHEHHBIX MOTPEOUTEIIO
BCIICJICTBUE MPOJAXH TOBapa HEHAJIekKAIIEro KadecTBa JHMOO TIPEAOCTABICHUS HEHaIekKaIeh
uH(poOpMallUd O TOBape, MOJUICKHUT YAOBICTBOPEHHUIO IMPOJAABIOM (HM3rOTOBUTENEM, YIIOJTHOMOYEHHOM
OpraHu3aleil Wik yrnoJIHOMOYEHHBIM HWHIAWBUAYAJIbHBIM MpEANPUHUMATENIEM, UMIIOPTEPOM) B TEUCHHE
JeCSITU THEH cO JHsI MPeAbBIICHUSI COOTBETCTBYIONIETO TPeOOBaHMS.

Wudopmarys 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl U3MEHEHUS

CMm. mexkcm HAUMEHOBAHUSL CMAMbU 8 NPedbLOyWell pedaKyuu
Crarbs 23. OTBETCTBEHHOCTh MNpOJaBLa (M3TOTOBUTENS, YHOJHOMOUYEHHON OpraHu3alllM WM
YIIOJIHOMOYEHHOTO HHAWBUIYAJIBHOTO MpEeANpUHUMATENS], UMIIOpTEpa) 3a MPOCPOUKY
BBITIOJTHEHUS TpeOOBaHUN TOTpeOUTENs
T APAHT:
CM. DHIMKIIOTIEIMU U IPYrUe KOMMEHTAPUH K CTaTbe 23 HACTOALIETO 3aKOHA

Wudopmarys 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gHecenvbl usmeHeHUs.
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Cm. mexcm nyHkma 6 npeovloyujeii peoakyuu

1. 3a Hapymenue npexycMoTpeHHbIX cTatbsiMu 20, 21 u 22 HacTosAmero 3akoHa CPOKOB, a TAKKE 32
HEBBITOJIHEHHE (33I€PKKY BBINIOJTHEHHS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTABICHUU €My Ha MEepHO
peMoHTa (3aMeHBI) aHAJIOTHYHOTO TOBapa MpojaBel (M3rOTOBHUTENb, YIIOJHOMOYECHHAS! OPTraHU3aIHs HITH
YIIOJTHOMOYEHHBIH WHAWBHIYAIBHBIA MPEIIPUHUAMATENb, UMIOPTEP), AOMYCTHBIINN TaKWe HapyIICHUS,
yILUIAaYMBaeT MOTPEOUTENIO 32 KaXKIbIH ACHb MPOCPOUYKH HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTO MPOIEHTa
[IEHBI TOBapA.

Llena ToBapa ompenaensieTcsi, UCXOAI M3 €ro ICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHME TOTPEOUTENS JODKHO OBLIO OBITH  YIOBJIETBOPEHO TPOJABIOM  (M3TOTOBHUTEIEM,
VIIOJTHOMOYEHHOH OpraHW3alyell WM  YIIOJHOMOYEHHBIM HWHAMBHIYAIBHBIM TPEIINPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJHHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAaHWS WM B JICHb BBIHECEHUS
CyneOHOTO pelIeHHs, €clii TpeOboBaHKE TOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciiyuae HeBBITIONHEHHUS TpeOOBaHUN MTOTPEOUTENSI B CPOKH, TpeIycMOTpeHHbIe cTaThsiMu 20 -
22 wHacTosAuero 3aKoHa, MOTPeOUTENb BIIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH HHbIE TpPeOOBAHUA,
YCTaHOBJIEHHBIE CcTaThell 18 HacTosero 3akoHa.

Nudopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 3axkon donoanen cmamoweti 23.1,
scmynarowell 8 CULY nO UCMeYeHUU COPOKA namu OHell nocie OHsA 0PUYUATbHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanbHo20 3aKOHA
Crarbs 23.1. TlocnmencTBus HapymIeHHWs TMPOJABIIOM CpOKa TMepeaavyd MpeaBapuTEIbHO
OTJIAYEHHOTO TOBapa MOTPEOUTEIIO
T APAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTapHHt K ctartbe 23.1 Hacrosmero 3akoHa

1. JloroBop KyIum-npojaaxH, IpeaycMaTpUBarOIUN 0053aHHOCTh MOTPEOUTENsT IpeaBapUTEIHLHO
OIIATUTh TOBAp, JOJDKEH COJIEPXkKaTh YCIOBUE O CPOKE Mepelaun TOBapa MOTPEOUTEIIO.

2. B cnydae, ecnu mpojasell, NOJIYYMBUIMM CyMMY IpeABAPUTEIBHON OIUIAThl B ONpPENEIEHHOM
JIOFOBOPOM KYILIM-TIPOJIAXKH pa3Mepe, He UCIOJIHWI O0sA3aHHOCTh 0 Iepejade ToBapa MOTPEeOUTEINo0 B
YCTAHOBJIEHHBIH TAKUM JOTOBOPOM CPOK, IOTPEOUTEIH TI0 CBOEMY BbIOOPY BIIpaBe NOTPeOOBATH:

Iepelayy OIUIaYE€HHOI0 TOBapa B yCTaHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IpEABAPUTEIbHOM OILIATHI TOBAPA, HE EPEJAHHOTO IIPOIABLIOM.

IIpu 3ToM noTpebuTesb BIIpaBe NOTPEOOBATH TAKXKE MOJIHOTO BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX
€My BCJIEICTBUE HApYLICHWs] YCTAHOBJIICHHOTO JOTOBOPOM  KYyIUIM-IIPOJAXXH CpOKa Iepenadyu
IIPEIBAPUTEIILHO OIJIAYEHHOIO TOBapa.

3. B cnydyae HapylieHuss YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAKHM CpOKa Iepeaadyu
[IPEBAPUTENILHO OIUIAYEHHOIO TOBapa MOTPEOUTEN0 NpPOAABEll YIJIauyuBaeT €My 3a Kax/Ablil JeHb
IIPOCPOYKH HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI IIPOLEHTA CYMMBbI IPEABAPUTEILHOMN OILIAaThl TOBApA.

Heycrolika (1eHu) B3bICKUBAETCSI CO JHs, KOI/a MO JIOTOBOPY KYIUIM-TIPOJAXH Ieperadya ToBapa
MOTPEOUTENIO I0JKHA OblIa OBITh OCYILECTBIIEHA, JIO JHS MEepeJaud ToBapa MOTPEeOUTENI0 WM JI0 AHSA
YJOBJIETBOPEHHs TPeOOBAaHUS MOTPEOUTEINSI O BO3BpATE €MY MPEABAPUTEIBHO YIUIAYEHHON UM CYyMMBI.

CyMMa B3BICKAHHOM MOTpeOUTENIeM HEYCTOMKHM (IIeHM) He MOXKeT IMPEBBIATh CyMMY
IIpeABaPUTEIILHON OIUIATHI TOBApA.

4. TpeboBaHusl OTPEOUTENSI O BO3BpATE YIJIaue€HHON 32 TOBAp CYMMBbI M O TOJIHOM BO3MEIEHUH
yOBITKOB TMOJUIEKAT YAOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JECSITH THEH cO JHA MNpeabsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. TpeboBaHust NOTpeOUTENsI, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSIIEW CTaTbM, HE TOJUIeXaT
YIOBIIETBOPEHHIO, €CIM TMpOJaBel] JIOKaKeT, YTO HapylleHHe CpPOKOB Iepeladyd IMOTPEOUTEIIO
[IPEABAPUTENIBHO OIIAYEHHOIO TOBapa IPOMU3OIIO BCIEACTBUE HEIPEOJOJIMMON CUJIBI WIA II0 BHHE
oTpeduTeNs.
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Cratb 24. PacdeTsl ¢ moTpeOHUTENEM B Cllydae MPUOOPETEHUS KM TOBapa HEHAIIEKAIIETO
KauecTBa
T'APAHT:

CM. DHUUKIIONIEIMU U IpYyrUe KOMMEHTApUH K CTaThe 24 HACTOALIEr0 3aKoHa

Wupopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 ¢ nynkm 1 gHecenvl uzsmeHeHusl,

ecnmynarowiue 6 Culy no ucmed4eHuu copoka nimu OHell nociue OHsl OdnllﬂlaJZbHOZO 0ny6JZLtK08aHl/lﬂ
HA36AHHO20 @edepaﬂbnoeo 3dKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1 Tlpu 3ameHe TOBapa HEHAICKAIIETO KAa4eCTBA HA TOBAP ITOM ke MapKH (ITHX K€ MOJICITH H
(wnm) apTUKyJa) IepepacyeT IeHbl TOBapa He MTPOU3BOIUTCS.

Wnopmanus 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl U3MeHeHUs.

Cm. mexcm nynKkma 8 npeovioyujeil peoaxKyuu

2 Ilpum 3ameHe TOBapa HEHAUICKAIIETO KAa4eCTBAa HA TAKOHM ke TOBAap APYrod Mapku (MOJIEIH,
apTUKYyJa) B ciydae, €clid LieHa TOoBapa, MOJJIeXKAIero 3aMeHe, HUKe LIEHbl TOBapa, MPe0CTaBIEHHOTO
B3aMeEH, MOTPEOUTEND J0JKEH JOIUIATUTH Pa3HUILy B LIEHAX; B CIy4yae, €clid IIeHa ToBapa, MOJJIeKallero
3aMeHe, BBIIIE IIEHBI TOBapa, MPEA0CTABICHHOTO B3aMEH, pa3HUIlA B IIEHAX BBHIMUIAYMBACTCS MIOTPEOUTEITIO.
Ilena ToBapa, mojaJeXallero 3aMeHe, ONPENENeTCs Ha MOMEHT €ro 3aMeHbl, a ecilu TpeOoBaHHe
MOTpeOUTENs HE YIOBJIETBOPEHO MPOJABIIOM, L[€HA 3aMEHSIEMOro TOBapa U IieHa IepeaBaeMoro B3aMeH
TOBapa OMPEIENIAIOTCS HA MOMEHT BBIHECEHHS CY/IOM PEILEHUs O 3aMEHE TOBapa.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 H08ou pedaxyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
3 B ciywae mpeabsBieHUs moTpeduTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIICHHH MOKYITHOM
IIEHBI TOBapa B pacyeT MPUHUMAETCS [IEHa TOBapa Ha MOMEHT IPEIbSBICHUS MOTPeOUTENIeM TpeOOBaHUS 00
VIICHKE WM, €CIH OHO JOOPOBOJILHO HE YIIOBJIETBOPEHO, Ha MOMEHT BBIHECEHHsS CYIOM PEIICHUS O
COpa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

Wudopmarys 06 MU3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecervl uzmeHerHust

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIETO KauyecTBa MOTPEOUTEINh BIIpaBe TPeOOBATh BO3MEIICHHS
pasHUIBI MEXIy IIEHOH TOBapa, YCTAHOBJICHHOW IIOTOBOPOM, W IIEHOW COOTBETCTBYIOIEIO TOBapa Ha
MOMEHT JIOOPOBOJILHOTO YJOBJIECTBOPEHUSI TAKOTO TPEOOBaHMS WM, €Clii TpeOOBaHHE JOOPOBOJILHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHUSI.

Wudopmarys 06 U3MEHEHUX:

Dedepanvruim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 usnodcen 68 H08ou pedakyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
5 B cmyuae Bo3BpaTa TOBapa HEHAJIEkKAIIET0 KavyeCcTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINO
BO3BpalllaeTcs yIUlaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeluTa, a TAaK)Ke BO3MEIIAETCs TIaTa 3a Mpe0CTaBIeHIE KPeauTa.

Wudopmarys 06 U3MEHEHUSX:

Dedepanvrvim 3axonom om 21 dexabps 2013 2. N 363-D3 cmamuvs 24 dononnena nynkmom 6,
scmynatowum 6 cuny c 1 utona 2014 .
6. B ciydae Bo3BpaTa TOBapa HEHaJUIXKAIEro KayecTBa, MIPHOOPETEHHOr0 MOTPEOUTENEM 3a CUET
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpoaaBel] 00s13aH BO3BPAaTHTh MOTPEOUTEINIO YIIIAYSHHYIO 33 TOBap
JICHEeXKHYIO CYMMY, a TaKXKe€ BO3MECTHTD yIUIAUeHHbIE TOTPEOUTENIEM MPOLIEHTH! M UHBIE TUIATEKH 110
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JIOTOBOPY MOTPEOUTENIBCKOTO KpeanTa (3aiiMa).

Crartbs 25. [IpaBo notpeduTesns Ha 0OMEH ToBapa HaJUIEKAIIEr0 KauecTBa
T'APAHT:

CM. DHIUKIIONIEIMU U IPYrUe KOMMEHTAPUH K CTaThe 25 HACTOALIEr0 3aKoHa

Wupopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvi uzmeHenust

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1 TlorpeOutens BIpaBe OOMEHSATH HENPOJOBOJBLCTBEHHBIM TOBAap HaJUIeXkallero KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBla, y KOTOPOro ATOT TOBap ObUI MPUOOPETEH, €Clu yKa3aHHBIM ToBap He
nojomen mo Gopme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WIW KOMIUICKTAIUH.

[ToTpebutens uMeer npaBo Ha OOMEH HENMPOJIOBOJILCTBEHHOTO TOBapa HaJUIEXkKAaIllero KayecTBa B
TeUEHHWE YETHIPHAIATH JHEH, HE CUUTAs JTHS €ro MOKYIIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAAJIEKAIero KauecTBa IMPOBOAUTCS, €CIIHM YKa3aHHBIN
TOBap HE OBLT B YHNOTPeOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEIHCKHE CBOWMCTBA, IJIOMOBI,
(habpuuHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK WJIM KACCOBBIN YeK JMO0 MHOM MOITBEPKTAFOIIHIA
OIUIaTy yKa3aHHOTO TOoBapa JOKyMeHT. OTCyTCTBHE y MOTpPEeOUTENs TOBAPHOTO YeKa MM KacCOBOTO ueKa
700 MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEIHCKUE OKA3aHHUS.

[lepeuens TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yTBepkaaercs [IpaBurensctBom Poccuiickoit @enepanuu.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 6 H08ou pedaxKyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

2 B ciydae, eciii aHaJIOTUYHBIN TOBap OTCYTCTBYET B MIPOJIaXKe Ha JIEHb OOpaIieHus moTpeouTens
K TIPOJABIly, TOTPEOUTENH BIIpaBE OTKA3aThCsl OT UCIIOJIHEHUS IOTOBOPA KYILIH-TIPOJAXH U MOTPEOOBATH
BO3BpaTa yIUIAau€HHOW 3a yKa3aHHBIA TOBap ACHEXKHOH cymMMmbl. TpeOoBaHWe MOTpeOHTENst O BO3Bpare
yILTa4e€HHOMW 32 YKa3aHHBII TOBap JCHEKHOW CYMMBI MOJUICKHT yIOBJICTBOPEHHIO B TCUYCHUE TPEX JHEU CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto MOTpeOUTENsT C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPH
MOCTYIUICHUW aHAJIOTUYHOTO TOBapa B TNpojaaxy. llpomaBery o00s3aH HeE3aMEIUIUTEIBHO COOOLIUTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHATIOTMYHOTO TOBapa B MPOJIAKY.

Crarbs 26. YTpaTuna cuiy.

Wudopmarys 06 U3MEHEHUX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratb 26.1. /lucTaHinOHHBIN CIOCO0 MPOJaKH TOBapa

TAPAHT:

CMm. DHUMKIIONEANH U IPYTUe KOMMEHTapHH K cTathe 26.1 Hacrosiero 3akoHa

Wudopmarys 06 U3MEHEHUSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6HeceHvl usmeHeHus,

gcmynarowue 8 CUILY no UCedeHUU COpoKa nsamu OHell nocie OHs OYUYUATLHO20 ONYOIUKOBAHUSL

HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujei peoakyuu
1. JloroBop pO3HUYHOHN KYIUIU-TIPOJAXH MOKET OBITh 3aKIIOUEH Ha OCHOBAaHMM O3HAKOMIJICHHUS
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NOTpeOUTENsl ¢ MPETIOKEHHBIM TPOJABIOM OMHMCAHHEM TOBapa MOCPEICTBOM KAaTaJOTOB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAJMOCBSI3U U JAPYTUX) WA UHBIMU
UCKJTIOYAIOIIMMU BO3MOXKHOCTh HEIMIOCPEICTBEHHOTO O3HAKOMIICHHUS! TOTPEOUTENsE C TOBAapoM JIMOO
o0pa3moM TOBapa MpH 3aKIIOYEHHWH TAaKOTO JOTOBOpa (IUCTAHIIMOHHBIA CHOCOO MPOJaXH TOBapa)
croco0amu.

2. TlpomaBmoMm O 3aKIIOYEHHUs JIOTOBOpa JIOJDKHA OBITh TIPENOCTaBlIeHA TOTPEOUTEITIO
nHpopManus 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOWMCTBAaX TOBapa, 00 aapece (MecTe HaXOKICHHS)
MpOJaBIa, O MECTE H3TOTOBJICHHS TOBapa, O TOJHOM (PUPMEHHOM HAMMEHOBAaHWU (HAUMEHOBAHHH)
npozaBna (M3rOTOBUTENA), O IIEHE U 00 YCIOBUSAX MPUOOPETEHHS TOBApa, O €ro JOCTaBKE, CPOKE CIYKOBbI,
CpOKe TOJHOCTH U TapaHTHHHOM CPOKE, O TOPSIKE OTUIATHl TOBApa, a TAK)KE O CPOKE, B TEUECHHE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOYCHUN JOTOBOPA.

3. [loTpebuTenro B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITH B MMUCHMEHHOU (hopMe MpeTIoCTaBICHA
nHpopmalusg o0 ToBape, mperycMoTpeHHas ctartheil 10 Hacrosimero 3akoHa, a TaKkKe MPeayCMOTpEeHHas
MIYHKTOM 4 HacTOAIIEH CTaTbu MH(OPMAIKS O TOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeduTenp BIpaBe 0TKA3aThCsl OT TOBApa B JI000E BPEMs IO €ro Tepeiaun, a mociie mepeiaun
TOBapa - B TEYEHUE CEMHU JTHEM.

B cnyuae, ecnu nnopMmariys o nopsiike ¥ Cpokax Bo3BpaTa ToBapa HaJUIeKallero kayecTsa He Oblia
npeaocTaBjiCHA B MMACBEMEHHOMI q)opMe B MOMCHT JOCTaBKHU TOBapa, HOTpe6I/IT€J'IB BIIpaB€ OTKAa3aTbCA OT
TOBapa B TEYCHUE TPEX MECSIIEB C MOMEHTA TIepeIaui TOBapa.

Bo3sBpart ToBapa HaIekKamero KauecTsa BO3MOXKEH B CITydae, eCJI COXPaHEeHBI €r0 TOBApHBINA BUJ,
MOTPEOUTENbCKIE CBOMCTBA, a TAKXKE JJOKYMEHT, IMOATBEP KIAFOIINI (GaKT U YCIOBHS TIOKYIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y HOTpEOUTENS JOKYMEHTA, MOATBEPKIAIOIETo (PakT U YCIOBHS OKYIIKH TOBapa, He
JUIIAeT €r0 BO3MOXKHOCTU CCHUIAThCS Ha Jpyrue J0KazaTeabCTBa MPUOOpETeHHs] ToBapa y NaHHOTO
poJiaBLa.

[loTpebutens He BHOpaBe OTKa3aTbCsid OT TOBapa HAAJIEXKAIIEro KadecTBa, HMMEIOIIEro
WHIUBUAYyaJIbHO-OTIpEeNICHHbIE CBOWCTBA, €CJIM YKa3aHHBIM TOBap MOXKET ObITh HCIOJIb30BaH
HCKITFOUUTEIILHO TTPHOOPETAIONTUM €0 MOTPeOuTeeM.

[Ipn otka3ze moTpeOuTens OT TOBapa NpoAaBel] JOHKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIUIAYeHHYI0 MOTpeOuTeneM MO JOTOBOPY, 3a HMCKIIOUEHHEM pacxoJ0B MpOoJaBlia Ha JOCTAaBKy OT
MOoTpeOuTeNss BO3BPAILIEHHOTO TOBapa, HE IMO3/JHEE YeM uepe3 JecsATh JHEW €O JHS MpPeIbsSBICHUS
MOTpeOUTENIeM COOTBETCTBYIOLIETO TPeOOBaHMUSL.

5. IlocnencTBus npoiaxku TOBapa HEHAIIeKalIero KauecTBa IMCTAaHIIMOHHBIM CIIOCOO0M IPOAaKu
TOBapa yCTaHOBJICHBI MOJIOKEHUSAMU, PEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosIero 3akoHa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 enasa Il oononnena cmamweii 26.2, scmynaioujeil
6 cuny c 1 aseycma 2011 2.
Crarbs 26.2. [IpaBuiia npojaxu OTACIbHBIX BUIOB TOBAPOB
TAPAHT:
CM. KOMMEHTapHuu K cTaTbe 26.2 HacTosAIIero 3akoHa
[IpaBuia mpoaxu OTIEIbHBIX BUIOB TOBAPOB ycTaHaBlnuBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

I'nasa I1I. 3amura npaB noTpeduTesiei NpH BHINOJIHEHUH PadOT (OKAa3aHUHU YCJIYT)

T'APAHT:

Cwm. cxemy "3amura mpas nmoTpeduTeNel Mpy BHIMOIHEHUH padoT (0Ka3aHuu ycuyr)"
Crartbs 27. Cpoku BbIIOJIHEHUS padoT (OKa3aHUs YCIIyT)
TAPAHT:
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CM. DHIMKIIONEIMU U IPYyrUe KOMMEHTApUH K cTaThe 27 HACTOSAIIEr0 3aKoHa
1 Hcnonnurens o00s3aH OCYHIECTBUTH BBINIOJHEHHWE pabOTHl (OKa3zaHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MpPaBUJIAMHU BBIIIOJHEHHS OTIEIBHBIX BUAOB padoT (OKa3aHUS OTICIBHBIX BUAOB YCIIYT)
WM JOTOBOPOM O BBITIOJIHEHUU paboT (OKazaHWM yciyr). B 1oroBope o BEIMOTHEHHH pa0dOT (OKa3aHWUU
YCIIYT) MOXET MpPeIyCMaTPUBATBCS CPOK BBIMOJHEHHUS PaOOThI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
IIpaBUJIaMU OH HE NMPEAYCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOJ0KUTEIBHOCTH, YEM CPOK, YCTAaHOBJIEHHBII
YKa3aHHBIMH IIPaBUJIAMHU.

Wudopmanus 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs.

Cm. mexcm nynKkma 8 npeovioyujeil peoaxkyuu
2 Cpox BBITIOJHEHHS pabOTHl (OKa3aHUS YCIYTH) MOXKET ONpPEAENAThCS AAaToi (TMepHoaoM), K
KOTOPO# JOJKHO OBITh 3aKOHUEHO BBINIOJIHEHHE Pa0OTHI (OKa3aHUE yCIyru) Wid (M) JaToi (mepruoaom), K
KOTOPOl UCIIOJIHUTEINb JIOJIKEH MPUCTYIUTH K BBIMOTHEHUIO pabOThI (OKa3aHUIO YCIYTH).
Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 27 dononnena nynkmom 3
3 B ciygae, eciu BBITIOJTHEHUE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTsM (J0CTaBKa
MEepUOIUYECKOH MeYaTh, TEXHUYECKoe 00CTy)KMBaHUE) B TEUEHUE CPOKA ACWCTBUSI IOTOBOPA O BHITIOJHEHUH
paboT (0Ka3aHWUHU YCIYT), TOJDKHBI MTPEAYCMAaTPUBATHCSI COOTBETCTBYIONINE CPOKH (TIEPHO/IBI) BBITIOJTHEHHS
TakuX padboT (OKa3aHUs yCIIyT).
[lo cornameHuio CTOPOH B JOrOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKE€ CPOKH 3aBEpPIICHHS
OT/IEIBHBIX 3TAMOB PAOOTHI (MTPOMEKYTOUHBIC CPOKH ).

Cratbs 28. [locnencTBusi HapyIIeHHs] UCTIOJIHUTETIEM CPOKOB BBHITIOJIHEHUS padoT (OKa3aHUsI

yeuyr)
TAPAHT:
CM. DHIMKIIONEANH U IpyTrue KOMMEHTApHUH K CTaThe 28 HACTOSIIEro 3aKOHa

Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 . N 234-D3 ¢ nyukm 1 Hecenvbl uzsmeHeHUs,
gcmynarowue 8 CUIy no UCmedeHuUu Copoka nsamu OHell nocie OHa OYUYUATLHO20 ONYOIUKOBAHUSL
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Eciiv ucnoSTHUTENh HAPYIIMI CPOKH BBITIOJHEHUSI Pa0OThI (OKa3aHUsl YCIYrH) - CPOKU Hadaia u
(WMIK) OKOHYAHUS BBIMOJHEHHS paboThl (OKa3aHMs yCIyru) U (WIM) IPOMEXKYTOYHbIE CPOKU BBIMOIHEHUS
paboThI (OKa3aHMsI YCIYTH) WM BO BPEMsI BBITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) CTAJIO OYSBHIHBIM, YTO
OHa He OyJIeT BBIIOJIHEHA B CPOK, TIOTPEOUTENh [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH MCIIOJIHUTEIFO HOBBIA CPOK;

MOPYYHUTh BBITIOJHEHUE PAaOOTHI (OKa3aHWE YCIYrd) TPEThbUM JIMIIAM 3a Pa3yMHYIO IICHY WIH
BBITIOJIHUTH €€ CBOUMH CHJIAMU M MOTPeOOBaTh OT UCIIOJHUTENS BO3MEIEHUS IOHECEHHBIX PACXO0B;

MoTpeOOBaTh YMEHBIICHHS IIEHBl 3a BBITIOJHEHHE PaOOTHl (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCTIOTHEHHS IOTOBOPA O BHIIOTHEHUH PAaOOTHI (OKa3aHUU YCIYTH).

[ToTpebutens BIpaBe MOTpPeOOBATh TaKkKe MOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyIICHHEM CPOKOB BBHITIONHEHUS paOOThl (OKa3aHUs yCAyru). YOBITKM BO3MENIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUN IOTPEOUTEIS.

Wudopmarys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 gHecenbl U3MEHEHUs]
Cm. mexcm nyHkma 6 npeovloyuje peoakyuu

2. Ha3naueHHble NOTpeOMTENEM HOBbIE CpPOKH BBINOJIHEHUS pPaOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIIIOJIHEHUH paOOTHI (OKa3aHUU YCIYTH).
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B cnydae mpocpoukd HOBBIX CpPOKOB IMOTPEOUTENh BIIPaBE MPEABSIBUTH HCIOIHUTEIIO WHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIIEH CTaThH.

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 Hecerbl UsMeHeHUs.

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
3. Llena BBIIOJIHEHHOW PabOTHI (OKA3aHHOW YCIIYTH), BO3BpaIiaeMasi IoTPeOUTEII0 MPH OTKA3€ OT
HCIIOJIHEHUS IOTOBOPA O BBIIIOJIHEHUH pabOThI (OKa3aHUU YCIYTH), a TAK)KE YUUThIBaeMasi [P yMEHbUIEHUH
LIEHbl BBIMOJIHEHHON pabOThl (OKAa3aHHOM YCIYyru), ONpPENENsieTcss B COOTBETCTBUU C IyHKTaMu 3, 4 U 5
cTaTby 24 HacCTOSIIEro 3aKOHa.

Wnpopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu oTka3e OT UCTIOJHEHUS IOTOBOPA O BHIIIOJTHEHUH PaOOTHI (OKa3aHUU YCIIYTH) UCTIOJTHUTEIb
He BIpaBe TpeOOBAaTh BO3MENIECHHS CBOMX 3aTpar, MPOW3BEIEHHBIX B TPOIIECCE BBITIOJHEHUS pabOTHI
(oxazaHusi yciayru), a TakKe IUIaThl 3@ BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTry), 3a HCKIIOYEHHEM
CiTydJasi, €CJId MOTPEOUTEIb MPUHS BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Nudopmanus 06 U3MEHEHUSX:
Deoepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

5. B ciydyae HapymieHuss yCTaHOBJEHHBIX CPOKOB BBITIOJHEHHUS PaOOTHI (OKa3aHWs YCIYTH) WA
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAHUM ITYHKTA | HACTOSIIEH CTaThU HOBBIX CPOKOB HCIOJHHTEINb
yILIa4MBaeT MOTPEOUTENIO 32 KKIBIN JIeHb (4ac, €CIM CPOK OINPENENICH B YacaxX) MPOCPOUYKH HEYCTOMKY
(meHi0) B pa3mepe Tpex NPOILEHTOB IICHBI BBIMIOJHEHHS pPAOOThI (OKa3aHWs YCIYTH), a €CIIA IIeHa
BBITIOJTHEHUST pa0OThl (OKa3aHWsI YCIYTH) JOTOBOPOM O BBITIOJTHEHUH paboT (OKa3aHUM YCIyT) HE
ompeneneHa - oOmel IeHbl 3akaza. J[oroBopoM O BBITIOJTHEHHH paboT (OKa3aHWHM YCIYT) MEXKIY
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00Jiee BRICOKUIT pa3Mep HEYCTONKH (TICHH).

HeycTolika (1eHs1) 3a HapylIeHue CPOKOB Havajia BBIMTOJIHEHHS PadOThI (OKa3aHUs YCIIYTH), €€ Tara
B3BICKMBAETCS 3a KaKIBIH JICHb (4Yac, €clM CPOK ONpECNeH B Yacax) MPOCPOYKU BIUIOTH JIO Havala
BBITIOJIHEHUST paboThl (OKa3aHWsl YCIyrH), € dTala WM NPEIbSBICHHS NOTpeOHTEIeM TpPeOOBaHMIA,
MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThU.

Heycrolika (mieHs) 3a HapyleHHue CPOKOB OKOHYAHUS BBITIOJHEHUsT paOOThI (OKa3aHHS YCIIYTH), e¢
JTana B3BICKUBACTCS 3a KaXKIBIH JIeHb (4Yac, €Cld CPOK OIpelesieH B 4Yacax) MPOCPOYKH BIUIOTH JIO
OKOHYAHHUsl BBITMIOJIHEHUSI PalbOThl (OKa3aHUs YCIAYrW), €€ dTana WM TPEAbSBICHUS NOTpPeOUTEIeM
TpeOOBaHUM, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThH.

CymMa B3bICKaHHOM NOTpeOuTeNeM HEYCTOMKHU (IIeHH) HE MOKET MPEBBIIATh IIEHY OTAEIbHOTO
BUJIAa BBITIOJHECHUST pabOThl (OKa3aHUsl YCIYrd) WM OOIIYI0 IEHY 3aKa3a, €CJIM IICHAa BBIMOJHCHHS
OTJIENILHOTO BU/Ia pabOThI (OKa3aHUs YCIYTrH) HE OIpe/ielieHa JOTOBOPOM O BBIIOJHEHUU paboThI (OKa3aHUU
YCIYTH).

Pa3mep HeycToliku (MIeHN) OTpeIeNsieTCs, UCXO I U3 IICHBI BHITIOTHEHHS paOO0ThHI (OKa3aHUs YCIyTH),
a ecJIM yKa3aHHas IIeHa He ompezeNieHa, UCX0As U3 00Iel 1eHbl 3aKa3a, CyIeCTBOBABIIEH B TOM MeCTe, B
KOTOpOM TpeboBaHUE TMOTPeOUTENs MAOHKHO ObUIO OBITh YAOBJIETBOPEHO MCIOJIHHUTENEM B JEHBb
TOOPOBOJIBHOTO YJOBJIETBOPEHHS TAKOTO TPeOOBaHMS WU B JIEHb BBIHECEHUS CyIeOHOTO peIlIeHusi, eCiIu
TpeboBaHKe MOTPeOuTENs T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOUTENs, YCTAHOBIEHHBIE MMYHKTOM | HACTOSIIEH CTaThbH, HE TOJIEkKAT
yIOBJIETBOPEHUIO, €CITU MCIIOTHUTENh JTOKAXKET, YTO HApPYIIEHUE CPOKOB BBIMOTHEHUS PabOTHI (OKa3aHUs
yCIyTH) MPOU3OIIIO0 BCIEACTBUE HEMPEOIOTMMON CHIIBI HITU TI0 BUHE MOTPEOUTEIS.

Crartbs 29. [IpaBa notpeburens npu oOHapyKEHUH HEAOCTATKOB BBITIOJTHEHHON pabOThI
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(OKa3aHHOMW yCIYIH)

T'APAHT:

CM. DHUUKIIONIEIMU U APYrUe KOMMEHTAPUH K CTaThe 29 HACTOALIEro 3akoHa

Wupopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. TorpebuTens mpu 0OHAPY)KEHUU HEJOCTATKOB BHIMOJIHEHHON pabOTHI (OKa3aHHON YCITyTH)
BIIPaBE 1O CBOEMY BHIOOPY MOTPEOOBATh:

0€3B0O3ME3/IHOTO YCTPaHEHUsI HEOCTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);

COOTBETCTBYIOIIEIO YMEHBIIIEHUS 1IEHbI BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyrn);

0€3B03ME3/THOTO M3TOTOBIICHHS APYrOW BEIIX M3 OJHOPOJIHOTO MaTepHalla TAKOTO Ke KauyecTBa WIN
MMOBTOPHOTO BBITIOJIHEHUsI paboThl. [Ipu 3TOM moTpeduTens 0053aH BO3BPATUTH pPaHEE MEPEIAHHYI0 eMY
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHUS TIOHECEHHBIX MM PACXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIOJHEHHON pPabOTHI
(oxa3aHHOMW yCIYTH) CBOMMH CHJIAMH WUJTU TPETHUMHU JIMIIAMH.

VYnoBnetBopenne TpeOOBaHUN TMOTPEOHUTENE O OE3BO3ME3THOM YCTPAaHEHWH HEIOCTAaTKOB, 00
M3TOTOBJICHUH JPYTOW BEIIN WM O TIOBTOPHOM BBHITIOJIHEHHH PabOTHI (OKa3aHWUHU YCIYTH) HE OCBOOOXKIAET
WCTIOJIHUTENST OT OTBETCTBEHHOCTH B (POpPME HEYCTOMKHM 3a HapyIIeHHE CpOKa OKOHYAHUS BBITIOJTHEHUS
paboThl (OKa3aHUS YCIAYTH).

[ToTpebutens BHpaBe OTKAa3aTbCsl OT MCIOJHEHHUS JOTOBOpPA O BBHINOJHEHHH pabOThl (OKa3zaHUU
yCIIyTH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMIOJTHEHHOUW pabOTHI (OKa3aHHOM YCIIyry) HE yCTpaHEeHbI ucnojHuTeneM. [lotpedutens
TaK)Ke BIIPaBe OTKA3aThCS OT UCHOJHEHUS JOTOBOPA O BHIMOJHEHUH PabOThl (OKa3aHUU YCIIYTH), €CITH UM
OOHApY)KEHBI CYIIECTBEHHBIC HEIOCTAaTKHA BBHITIOJIHEHHONW pabOThl (OKa3aHHOW YCIIYTH) WU WHBIE
CYIIECTBEHHbIE OTCTYIJICHUS OT YCIOBUI 10rOBOpA.

[ToTpebutens BnpaBe NMOTpeOOBaTh TaKkKe MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3M C HEJOCTAaTKaMH BBINOJHEHHOW paboThl (OKa3aHHOUW yciayru). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTENS.

Wudopmarys 06 Mu3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 eHecerbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. lleHa BBIIOJHEHHOM pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas MoTpeOUTEIo IpU 0TKa3e OT
WCIIOJIHEHUS IOTOBOPA O BBITIOJHEHUU Pa0OThI (OKa3aHUH YCIIYTH), & TAKIKE YIUThIBACMasi IPH YMCHBIICHUH
IIEHBI BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPENENIICTCS B COOTBETCTBHU C IyHKTamu 3, 4 u 5
cTaThu 24 HacTOAUIEro 3aKOHa.

Wudopmarys 06 U3MEHEHUX:
Dedepanvrvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynxkm 3 enecenvl uzmeneHus

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

3. TpeOoBaHus, CBSA3aHHBIC C HEAOCTATKAMHU BBIMOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh TPEIbSIBICHBI MPU MPUHATHU BBIMOJTHEHHON paboThl (OKa3aHHOM yCIyrd) WU B XOJ€ BBITIOJHEHUS
paboTel (OkazaHWS ycAyru) aubO, €CM HEBO3MOXHO OOHApYKUTh HENOCTaTKH TIPU TPUHSATHU
BBITIOJTHEHHOW paboThI (OKa3aHHOM YCIYTH), B TEUEHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIINM TyHKTOM.

[ToTpebuTens BIpaBe NpeabsBISTh TPEOOBAHUS, CBSI3aHHBIEC C HEAOCTATKAMU BHITIOTHEHHON paOOTHI
(OKa3aHHOW YCIIYTH), €CTU OHM OOHApYKEHBI B TEUEHHE TapaHTUWHOTO CPOKa, a TIPU €ro OTCYTCTBUH B
pa3yMHBIN CpPOK, B MIpeleiax ABYX JIET CO JHS NMPUHATHS BBIMOJTHEHHOHN paboThl (OKa3aHHOUN yCIyru) Uilu
TISTH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU M HHOM HEJIBIDKUMOM HMYIIIECTBE.

Wudopmarys 06 U3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 29 donoanena nynkmom 4
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4. VcnonHutenb OTBEYAeT 3a HEAOCTATKU palboThl (yCiayrd), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHbIﬁ CpPOK, €CJIn HOTp€6I/ITeJ'IB JOKaXXET, YTO OHU BO3HHUKIIN 10 €€ MPUHATHA UM HUJIU 110 IpUYNHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTA.

B otHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIA CpPOK, MCHOJIHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €CJIM HE JOKaXXET, YTO OHM BO3ZHUKIIU IOCIIE€ NPUHSITHUS pabOThl (YCIyrH)
OTpeOUTENIEM BCIIEJCTBHE HAPYILIEHHUS UM IIPABUJI UCTIOJIB30BaHUS pe3ysibTaTa padoThl (YCIIyrn), AEUCTBHIMA
TPETHUX JIUL WJIM HENIPEOIOJIMMON CHJIBL.

Wupopmanus 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 dononnena nynkmom 5
5. B cnyygasix, korja npeycMOTPEHHBIN JOrOBOPOM rapaHTHITHBINA CPOK COCTABIISIET MEHEE IBYX JIET
(TISATH JIET Ha HEJBUKMMOE UMYIIECTBO) U HEAOCTATKU paboOThHI (YCIyru) oOHApYKEHbI TOTPEOUTEIEeM I10
UCTEUYEHUN TapaHTHMHOIO Cpoka, HO B Mpefenax ABYX JieT (MATH JIET Ha HEIBWKHUMOE HMYIIECTBO),
MOTPeOUTENb BIpPaBE NMPEAbIBUTH TPeOOBaHMS, NPEIYCMOTPEHHBIE IMYHKTOM | HACTOAILIEH CTaThH, €ClU
JOKaXET, YTO TaKHe HENOCTATKH BO3HUKIM 10 MPUHATHS UM pe3yiabTaTa padoThl (YCIyru) WIU IO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

Nudopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl UzMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. B cimydae BBISBICHHS CYyIIECTBEHHBIX HEIOCTAaTKOB pabOTHI (YCIyrw) MOTPEOWTENb BIIpaBe
MPEIbSIBUTH UCTIOJHUTENO0 TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HEJ0CTAaTKH BO3HUKIIU JI0 MPUHATHS UM pe3ylbTaTta paboThl (YCIyry) WK MO MpUYUHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbSIBICHO, €CIU TaKHe€ HEAOCTAaTKU OOHApPY>KEHBI IO
MCTEUYEHUHU JIBYX JIET (MSTHU JIET B OTHOUICHUHM HEJBMKHUMOTO MMYILECTBA) CO JHS MPUHATHUS pe3yibTaTa
paboThl (yciayru), HO B Ipeneiax YCTaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCIYTH) CpoKa CIy»KObI WU B
TEUEHHUE JIECATH JIET CO JHSI MPUHSITHS pe3yabTaTa padoThl (YCIyru) moTpeduTeneM, ecii CpoK CIIy>KObI He
ycraHoBiieH. Ecnu nanHoe TpeOoBaHHME HE YAOBIETBOPEHO B TEUEHHE [ABAIUATH JHEH cO AHA €ro
MpeIbsBICHUS MOTPeOUTENEeM I OOHAPY>KEHHBIN HEJJOCTATOK SBJIIETCS HEYCTPAHUMbIM, IOTPEOUTENH IO
CBOEMY BBIOOpPY BIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHbBILIEHUS IIEHbI 32 BBIIOJHEHHYI0 paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUS TTOHECEHHBIX UM PACcX0JI0B MO YCTPAHEHUIO HEJOCTATKOB BBITIOJIHEHHOW pPabOThI
(oKa3aHHOM yCIYry) CBOUMHU CHUJIAMU WJIM TPETHUMHU JIUIAMU;

OTKa3a OT MKCIIOJIHEHHs JOTOBOpA O BBIMOJIHEHUH pPaOOTHI (OKa3aHUM YCIYTM) U BO3MEILICHUS
yOBITKOB.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 ¢ cmamwio 30 Hecenbl usMeHeHUs,
gcmynarowue 8 CUIy no UCedeHuUu copoKa namu OHell nocie OHs 0PUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 68 npeovloyuyell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBIMIOJIHEHHOUW pabOThI (OKa3aHHOM YCIyTH)
T APAHT:

CMm. DHIMKIONEANH U Ipyrue KOMMEHTapuu K crarbe 30 HacTosiero 3akoHa
Henocratku pa®oTs! (YCIIyru) AOMKHBI ObITh YCTPAHEHBI UCIIOJHUTENEM B Pa3yMHBIN CPOK,
Ha3HAYEHHBIN TOTPEOUTETIEM.
A03a11 BTOpO#l HCKITIOUEH.

Wudopmarys 06 U3MEHEHUSX:

Cm. mexcm ab3aya emopoeo cmamovu 30
HaznaueHHbIl oTpeOUTENIEM CPOK YCTpaHEHHUS HEAOCTATKOB TOBAapa YKa3bIBa€TCsl B JOTOBOPE MITH
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B MHOM IIOJIIMCHIBAEMOM CTOPOHAaMH JOKyMEHTE JHOO B 3asABJICHUH, HANpaBICHHOM IOTpeOUTENEeM
UCIIOJHUTEIIO.

3a HapylleHUE IPEAYCMOTPEHHBIX HACTOSILIEH CTaTbel CpPOKOB YCTPAaHEHHUS HEIO0CTaTKOB
BBINIOJIHEHHOW paboThl (OKa3aHHON yCIyru) MCHOJHUTENb YIUIAUMBAET MOTPEOUTENIO 3a KaXablil JECHb
IIPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOU OIPENEIIAIOTCS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaThy 28 HACTOSAIIETO 3aKOHa.

B cnydae HapymeHHs yKa3aHHBIX CPOKOB MOTPEOHTENh BIIPABE MPEIbSIBUTH WCIOJHHUTEIIO HHBIC
TpeOoBaHUs, IPeAyCMOTPEHHBbIE TTyHKTaMu | 1 4 cTatbu 29 HacTOAMIETO 3aKOHa.

Cratbs 31. Cpoku yI0BIETBOPEHUS OT/IEIbHBIX TPeOOBAaHUI MOTPEOUTEINS
T APAHT:

CM. DHIMKIIOTIEIMU U Ipyrue KOMMEHTAapUH K cTathe 31 HacTosAmero 3akoHa

Wnpopmanus 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl U3MeHEeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1 TpeGoBanus mnorpeduTens 00 YMEHBIIIEHWH IIEHBI 3a BBIMIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTY), O BO3MEILEHUU PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOMN
yCIIyTH) CBOMMHU CHUJIAaMU WJIM TPETbUMH JIMIIAMH, a TaK’K€ O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JIEHE)KHOW CYMMBI U BO3MEIICHUH YOBITKOB, IPHYMHEHHBIX B CBS3U C OTKAa30M OT HCIIOJIHEHHS JIOTOBOPA,
MPEAYCMOTpPEHHBIE NTYHKTOM | crartey 28 U nyHkTamu 1 U 4 ctathu 29 Hacrosmero 3akoHa, MOJJIEkKaT
YIOBJIETBOPEHUIO B JIECSTUIHEBHBIN CPOK CO JHS MIPEABABICHUS COOTBETCTBYIOLIETO TPeOOBAHMUSL.

2 TpeboBanusi moTpeduTenss o 0E3BO3ME3JHOM H3TOTOBJICHHH JIPYroMl BEIIM M3 OJHOPOIHOTO
MaTepuaga TaKoro >K€ KayecTBa WJIM O MOBTOPHOM BBIMIOJHEHHM PAaOOTHl (OKa3aHUU YCIYTH) MOJJIEKaT
YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJICHHBIN JJISi CPOUHOTO BBITIOJHEHUS paboOThl (OKa3zaHUS yCIyru), a B
cllydae, €clH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBI JOTOBOPOM O BBINOJHEHHH PabOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHAIJIS)KAIIIE UCTIOJTHEH.

3. 3a HapylieHHe NPEeIyCMOTPEHHBIX HACTOAIICH CTaTbel CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOoBaHU MOTPEOUTEIS UCIIOHUTENb YIJIAYUBACT NOTPEOUTEIIO 32 KaXK/bIN I€Hb POCPOUKU HEYCTOUKY
(neHro), pa3mMep U NOPSAAOK UCUUCICHUS KOTOPOM OMPENeNsatoTcs B COOTBETCTBUU C ITYHKTOM 5 cTaThu 28
HaCTOSIIEro 3aKoHa.

B ciydae HapyiieHus CPOKOB, YKa3aHHBIX B ITYHKTax | U 2 HACTOALIEH cTaThH, MOTPEOUTEb BIIPaBe
MPEIbIBUTh HUCIIOJIHUTENIO UHbIE TPEOOBAHUS, TPEIYCMOTPEHHbIE ITyHKTOM | cTatbu 28 u nynkramu 1 u 4
cTaThu 29 HacToAUIEro 3aKoHa.

Wudopmarys 06 U3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamovs 32 uznodicena 8 HOBoU pedaKyuu

Cm. mexcm cmamou 8 npeodvloyuyell pedaxKyuu
Cratea 32. [IpaBo noTpebutesns Ha 0TKa3 OT UCIIOIHEHUS JOTOBOPA O BBHIMOJIHEHUHU paboT
(OKa3aHUU YCITYT)
TAPAHT:
CM. DHUMKIONEANH U IPYTrue KOMMEHTapHUH K CTaThe 32 HACTOSIIEro 3aKoHa
[ToTpebuTens BpaBe 0TKa3aThCS OT UCIIOTHEHUS IOTOBOPA O BBHITIOJIHEHUHU pabOT (OKa3aHUU YCIIYT)
B M1000€ BpeMs IPU YCIOBUU OTLIATHI UCMIONHUTEIO (DaKTUYECKU TOHECEHHBIX UM PACX0JI0B, CBSI3aHHBIX C
HCIIOJIHEHUEM 00513aTENbCTB M0 TaHHOMY JIOTOBODY.

Crartbs 33. CMeTa Ha BBINIOJHEHHE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKIIOTNIEIMU U IPYrUe KOMMEHTAPUH K CTaTbe 33 HACTOALIETO 3aKOHA
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1. Ha BemonHeHne paboThl (OKa3aHUE YCIYrH), MPEIyCMOTPEHHON TOTOBOPOM O BBIMOJHEHUHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOIU3UTEIbHAS CMETA.
CocraBneHne Takoi CMETHI 10 TPEOOBAHUIO OTPEOUTENSI UM NCHIOTHHUTENS 0053aTEIBHO.

Wupopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodxicer 6 080U pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. ViconHuTens HE BIpaBe TpPeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a NOTpeOHTENTh - €e
YMEHBILIEHUS, B TOM YUCIIE B CJIy4ae, KOI/1a B MOMEHT 3aKJII0UEHHUs JI0r0BOpa UCKIII0YaIach BO3MOKHOCTh
MIPEIyCMOTPETh MOJIHBIN 00BEM MOUICKAIUX BBITOJHEHUIO PA0OT (OKa3aHHUIO YCIYT) MIIM HEOOXOAMMBIX
U1 TOTO PacxXo/I0B.

WcnonHuTtens uMeer mnpaBo TpeOOBATh YBEIWYEHUS TBEPAOM CMEThl IPH CYIIECTBEHHOM
BO3pacTaHMM CTOMMOCTH MaTepHalloB M 000pYIOBaHMS, NPEAOCTaBISIEMBIX HCIIOJHUTENIEM, a TaKke
OKa3bIBAEMBIX €My TPETbUMHM JIMLIAMHU YCIYT, KOTOPOE HENb3sd OBbLIO MPEIYyCMOTPETh MpPH 3aKIOYEHHUU
norosopa. Ilpu oTkaze moTpedutesnss BBINOJIHUTH 3TO TpeOOBAaHUE HMCIOJIHHUTENbL BIIPaBE PAaCTOPTHYTh
JIOTOBOP B CYZICOHOM TMOPSITIKE.

NHudopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecimm BO3HHMKIA HEOOXOIUMOCTH  BBHINMOJHEHHS JOTIOJHHUTENBHBIX paboT  (OKa3aHWUs
JOTIOJTHUTEIBHBIX YCIIYT) M 10 3TOM MPHYMHE CYNIECTBEHHOTO MPEBBIMICHUS MPHOIM3UTEIBHON CMETHI,
WCIIOJIHUTEND 00s13aH CBOEBPEMEHHO MNpeAynpeauTs o0 3ToMm mnotpedutens. Eciu motpeburens He man
corJiacue Ha MPEeBbIIICHUE TPUOTN3UTEILHON CMETHI, OH BIPAaBE OTKA3aThCsl OT MCIIOJNHEHHsI J0oToBOpa. B
ATOM CITy4ae HMCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOHTENs YIUIAThl IEHBI 32 BBINIOJIHEHHYIO paboTy
(OKazaHHYIO YCIIYTY).

HcnonHuTenb, CBOEBpEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENST 0 HEOOXOMMOCTH TPEBIIICHHS
MPUOIM3UTEIHLHOM CMETHI, 00s13aH MCIOJIHUTD JOTOBOP, COXpPAHss MPaBO Ha OIuiaTy paboThl (YyCIyru) B
npenenax npuOIM3UTEIBHON CMETHI.

Cratbs 34. BeinoHeHne paboThl U3 MaTeprajia UCTIOJTHUTEIIS
T APAHT:

CM. DHIIMKIIONIEIMH U IPYTHUE KOMMEHTAPUH K CTaThe 34 HACTOALIEro0 3aKoHa

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl uzmenerus

Cm. mexcm nywkma 8 npeovioyujeil peoaxkyuu
1. WcrionHuTEINb 00sI3aH BBIIOJIHUTH pa0OTY, ONPEICICHHYIO JIOTOBOPOM O BBITIOJIHEHUH Pa0OTHI, U3
CBOETO MaTepHalia U CBOMMHU CPEJICTBAMH, €CJIM HHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.
WcnonHurenb, NpPEAOCTaBUBIINN MaTepuayl I BBIOJHEHUS pPAa0OOTBhI, OTBEYAET 3a €ro
HEHaJUIeXKalllee KayecTBO IO MpaBWjiaM 00 OTBETCTBEHHOCTH IPOJIABIA 32 TOBapbl HEHAJUICKAIIETO
KauyecTBa.

Wudopmarys 06 U3MEHEHUSX:

DedepanvHvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
2. Matepuan UCIIOHUTENS OTUIAYMBAETCS MOTPEOUTENEeM MPU 3aKIIIOUEHUU YKa3aHHOTO J0TOBOpa
MOJIHOCTBIO UITU B pazMepe, YKa3aHHOM B JIOTOBOPE O BHITIOJHEHHH PabOTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera MpH TOJYyYECHUH TOTPEOUTENEM BBHIMIOJHEHHON HCHOIHUTENEM paboThl, €ClIM WHOU MOPSIOK
pacueToB 3a MaTepual UCIIOJIHUTENS HE IPETyCMOTPEH COTTIAIIEHHEM CTOPOH.

Wudopmarys 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl U3MEHEHUs]

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu
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3. B ciydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJHEHHWH pabOThI, Marepual MOXET ObITh
IIPEIOCTABJIIEH  UCHOJHUTENeM mnoTpedutento B kpeautT. llocnenyromee  u3MEHEHHE — IIEHBI
MPEJOCTABICHHOTO B KPEIUT MaTepralia UCIIOJHUTENS He BIeUeT 3a co00i nmepepacyera.

4. Marepuan HCIOJHUTENS U HEOOXOIUMBIE Ui BBIMOJHEHUS PadOThl TEXHWYECKHUE CPEICTBA,
WHCTPYMEHTHI U ITPOY€ee JOCTABISIOTCS K MECTY BBIITOJHEHHS Pa0OT UCTIOTHUTEIIEM.

Crate 35. BemonHenne paboTsl U3 MaTepuaia (C BEUIbI0) MOTPeOnuTeIs
T'APAHT:

CM. DHUUKIIONIEIMU U IPYrUe KOMMEHTAPUH K CTaThe 35 HACTOALIEro 3akoHa

1. Ecnu paGoTa BBITIOJHSAETCS MOJTHOCTHIO WJIM YaCTUYHO M3 Marepuaia (C BEIIbi0) MOTPEOUTeNs,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaa (BEL1) U IPABUILHOE €ro CI0Ib30BaHHE.

WcnonuuTens 06s13aH:

MpenynpeauTb MOTPEOUTENs O HENPUTrOJAHOCTH WM HEI0OpPOKaueCTBEHHOCTH NEpeJaHHOIro
norpedureneM Marepuania (Beun);

MIPEICTaBUTh OTYET 00 U3PacX0JOBAaHUM MaTepHalia U BO3BPATUTh €r0 OCTaTOK.

B cnyyae monHOW wiM 4acTUYHOW yTpaThl (MOBpEXJEHUs) marepuana (BEIIM), MPUHSATOIO OT
MOTPEOUTEIIS, UCTIOTHUTENH 00s13aH B TPEXTHEBHBINA CPOK 3aMEHUTD €0 OJHOPO/IHBIM MaTeprajioM (BEIIbIO)
aHAJIOTMYHOTO KayecTBa U IO >KEJAHUIO MOTPeOUTeNss U3rOTOBUTh M3JENIME U3 OJIHOPOJHOTO MaTepHhalia
(Bemu) B pa3yMHBIH CPOK, a IPU OTCYTCTBHM OJHOPOJHOIO MaTepuana (BEIlr) aHaJOTUYHOTO KavyecTBa -
BO3MECTUTH MOTPEOUTENIO JIBYKPATHYIO LIEHY YTPauyeHHOro (MOBPEKICHHOI0) MaTepuraia (BELH), a TakxKe
pacxo/ibl, MIOHECEHHbIE IOTPEOUTEIEM.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 eHeceHbl usMeHeHUs.

Cm. mexcm nywkma 8 npeovioyujeil peoaxKyuu

2. llena yrpadyeHHOTO (MOBPEXIACHHOT0) Marepuana (BEIH) OMPENeseTCs, UCXOJs U3 ICHBI
Marepuana (BEIu), CYIIeCTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO
OBITh YJIOBJICTBOPEHO HCIIOJHHUTEIEM B JIeHb TOOPOBOJIBHOTO YIOBJIETBOPEHUS TAaKOTO TPeOOBAaHHS WU B
JICHb BBIHECEHUs CyAeOHOTO pelieHus, eciu TpeOoBaHWEe MOTPeOUTENsT JOOPOBOJIIBHO YAOBJICTBOPEHO HE
OBLII0.

Ilena maTepuaiia (BemIy), mepeIaBacMoro UCTIOHUTEII0, ONPEACISCTCS B IOTOBOPE O BBHITIOJTHEHUU
paboTHI T B MHOM JOKYMEHTE (KBHTaHIMH, 3aKa3¢), MOATBEPIKAAIONIEM €ro 3aKIIF0UCHHUE.

Wudopmarys 06 M3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. HcmosHuTens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TOJHYK) WJIM YaCTHYHYI YTpary
(moBpexaeHne) Marepuana (Bel), IPUHATOTO UM OT MOTPEOUTENsl, €Clid MOTPEOUTENb MPEaypeKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOWCTBAX MaTepHualia (BEIln), KOTOPhIe MOTYT MOBJIEYb 32 COOOM €ro TMOIHYIO
WM YaCTUYHYIO yTpaTy (OBpexXIeHHe) 00 eclii yKa3aHHbIe CBOMCTBA MaTepuaia (BEIIr) He MOTJIH OBbITh
oOHapyXeHbI MPU HaJyIexkalleil MprueMKe UCTIOIHUTENIEM 3TOTO MaTepuana (BewH).

Wudopmarys 06 U3MEHEHUSX:

Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs.

Cm. mexcm cmamou 68 npeovloyuyell pedaxKyuu
Crarbsa 36. OOs3aHHOCTH HCHOJHUTENS HHOOPMUPOBATH MOTpeOuTENss 00 0OCTOATENbCTBAX,
KOTOPBIE MOTYT MOBJIHATH HA KAYECTBO BBIMOIHAEMON PabOThI (OKa3bIBAEMOM yCIyTH) WIIH
MIOBJICYD 32 COOOH HEBO3MOKHOCTB €€ 3aBEPILEHUS B CPOK
TAPAHT:

CM. DHIMKIIOTIEIMU U IPYrUe KOMMEHTAPUH K CTaThe 36 HACTOALIET0 3aKOHa
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Vcnonaurens 00s3aH CBOEBPEMEHHO WH(POPMHUPOBATH MOTPEOUTENSE O TOM, YTO COOIIOACHUE
yKa3aHUW MOTPEOUTENE U UHBIE 0OCTOSTENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3HTh KaueCTBO
BBITIOJTHSAEMOU pabOThl (OKa3bIBAEMOW yCIYTH) WM TOBIIEYh 32 COO0N HEBO3MOXHOCTH €€ 3aBEpIICHUS B
CPOK.

Ecim  motpebutens, HECMOTpSs Ha CBOEBPEMEHHOE U O0OCHOBaHHOE HH(OPMHUpPOBAHHE
HCIIOJIHUTENIEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOJHBIN WM HEJOOPOKAYECTBEHHBIH Marepuas, He
M3MEHUT YKa3aHUH O croco0e BBINOJHEHHs pPabOThl (OKa3aHHs YCHyru) OO HE YCTPaHUT HHBIX
0OCTOSITENILCTB, KOTOPbIE MOTYT CHHM3HTHb KAdeCTBO BBINOJHSAEMON palbOThI (OKA3bIBAEMOW YCIIyTH),
WCIIOJIHUTEIb BIIpaBE OTKA3aThCA OT UCIOJIHEHHS JOTOBOPA O BBIIIOJIHEHUHU pabOThl (OKa3aHUU YCIyTH) U
OTpeOOBAaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

Wnpopmanus 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 27 utonsn 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl U3MEHEHUs,

ecmynarouiue 6 Cumty no ucmedeHuu oessHocma OHell nocje OHs 0¢uuuaﬂbuoeo 01’1)26]11/[](0661111/1}1
HA36AHHO20 (DeaepaﬂbHozo 3dKOHA

Cm. mexcm cmamou 8 npeovloyuell pedaxKyuu
Cratba 37. [opsanok u Gpopmbl OMIaThl BBIMOJIHEHHOH pabOTh! (OKa3aHHOM yCITyTrH)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApHUH K CTaThe 37 HACTOSIIEro 3aKkOHa

[ToTpeOuTens 00s3aH OIUIATUTH OKa3aHHBIC €My YCIYyrd B TIOPSAIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCTIOJTHUTEIIEM.

[ToTpebuTtens 00s3aH OMIATUTH BHITIOJHEHHYIO UCIIOJHUTEIEM B TMIOJHOM 00BbeMe paboTy mocie ee
npuHsATUs notpedurenem. C cornacus nmotpedurtesns padbota MOKET ObITh OTUIaY€HA UM TIPH 3aKIIOUCHUN
JIOTOBOpA B TMOJHOM pa3Mepe WM ITyTeM BbIIayy aBaHca.

Omuata OKa3aHHBIX YCHYT (BBIIOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHO1aTeILCTBOM Poccuiickoit deneparum.

[Ipu ucnonp30BaHUKM HATMYHOHN (HOPMBI pacYETOB OILIaTa TOBApPOB (PaboT, yciyr) morpedurenem
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHWEM TMpojaBla (UCHOJHHUTENS) IyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEACTB MPOJaBLy (MCHOJIHUTEN0), JUO0 B KPEOUTHYIO OpraHM3aluio, JH0O0 MIIATeKHOMY
areHTy, OCYILECTBISIONIEMY JAEATEIbHOCTh MO MpUEMy IulaTexed (pu3ndeckux Jul, Ju00 0aHKOBCKOMY
TUIATEXKHOMY — areHTy  (cyOareHry), OCYyHIeCTBIIAIONIEMY  JICSTEIHOCTh B COOTBETCTBUH  C
3aKOHOJIATEIILCTBOM O OaHKax W OaHKOBCKOH NIESTEIBLHOCTH, €CJIM MHOE HE YCTAHOBIICHO (ellepaTbHBIMU
3aKOHAMHM WJIM HWHBIMM HOPMATHBHBIMU NpaBOBbIMU akTamu Poccuiickoit ®@enpepanuu. I[lpu sTom
o0s3aTensCcTBAa MOTPEOUTENs Mepea MpOAaBIOM (HCHOJIHUTENEM) MO OIjlaTe TOBapoB (paboT, YCIyr)
CUMUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHMS] HAIIMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCIOTHHUTENIO), MO0 B KPEAUTHYIO OpraHU3aIUIO0, JTUO0
IJIATEKHOMY areHTy, OCYIIECTBIIAIONIEMY JEATEIbHOCTh MO MpHEMY IUaTexel (Qpu3ndeckux Jui, aubo
0aHKOBCKOMY ILUIATE)KHOMY areHTy (CyOareHry), OCYHIECTBIISIOIIEMY NESTENbHOCTh B COOTBETCTBUU C
3aKOHOJATETLCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH.

Crarbs 38. YTpaTuna cuny.

Wudopmarys 06 U3MEHEHUSX:

Cm. mexem cmamou 38

Crartba 39. PeFYJ'II/IpOBaHI/IC OKa3zaHHd OTACIBbHBIX BUAOB YCIIYI'
I'APAHT:

CM. DHIUKIIOTIEIMU U IPYyrUe KOMMEHTAPUH K cTaTbe 39 HAcTOALIEr0 3aKkoHa

IlocneacTBus HapyICHHUA YCJIOBI/Iﬁ A0TrOBOPOB 00 OKazaHuu OTACJIbHBIX BUIOB YCIIYT, CCJIM TAKUC
AOTOBOPELI IIO CBOEMY XapPAKTCPYy HC MOAIIAAAat0T MO JIENCTBHUE HACTOSIIEH T JIaBbI, OTIPCACIIAOTCA
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3aKOHOM.

Wupopmanus 06 H3MEHEHUSX:
@Deoepanvrvim 3akonom om 18 utona 2011 e. N 242-D3 enasa 11l oononnena cmamoeti 39.1,
secmynatoweu 6 cuny ¢ 1 aseycma 2011 e.
Cratba 39.1. [IpaBuna okazaHus OT/EIbHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTAEIbHBIX BUJOB paboT
MOTPEOUTEIISIM
T APAHT:

CM. komMeHTapuu Kk ctatbe 39.1 Hacrosiero 3akoHa
[IpaBuna okazaHusi OTAETBHBIX BUJIOB YCIYT, BBHITIOJTHEHHS OT/IEIBHBIX BUJIOB PAOOT MOTPEOUTENSIM
ycranaBnuBarorcs [IpaBurensctBoM Poccuiickoit denepanum.

I'maBa IV. I'ocynapcTBeHHasi M 0011eCTBeHHAsI 3a1IMTA NIPaB NOTpeduTe el

T'APAHT:
Cwum. cxemy "T'ocynapcTBeHHas U 00IIECTBEHHAS 3al[UTa IIpaB MoTpedouTenen"”

Nudopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 18 utona 2011 e. N 242-D3 cmamus 40 uznodxcena 8 HOBoU pedakyuu,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamou 8 npeodvloyuell pedaKyuu
Cratbs 40. OenepanbHbIi TOCYIaPCTBEHHBIN HAA30P B 00JIACTH 3aIUTHI TIpaB MOTpeOUTENCH
T'APAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuHu K crarbe 40 HacTosero 3akoHa

1. ®epepanbHBIl TOCYJApPCTBEHHBIM Ham30p B 00JacTH 3alIUTBI  TpaB MOTpeOUTENEH
OCYILECTBIISCTCS YIIOJIHOMOYEHHBIM (DefiepaibHbIM OpPraHoM HCIOJHUTENIBHOW BIIAcTH (Hajee - opra
roCyJapCTBEHHOTO HaJ30pa) B 1opsijike, yctaHoBIeHHOM [IpaBurensctBom Poccuiickoit @eneparum.

2. ®enepanbHbIil TOCYAAPCTBEHHBIH HAA30p B 00JIACTH 3aLUTHI IpaB MOTpeOUTENCH BKIIOYAET B
ceOst:

1) opraHu3alMIO U POBEICHUE MPOBEPOK COOIIOICHUS U3rOTOBUTEISIMHU (MCHIOIHHUTEIISIMH,
[IPOJIaBLIAMH, YINOJIHOMOYEHHBIMM OPraHM3allMsAMHM WJIA  YIOJHOMOYECHHBIMH  HHIMBUAYAJIbHBIMU
IpEeINpUHUMATESIMY, UMIIOpTEpaMu) TpeOOBaHUM, YCTAHOBJIEHHBIX MEXAYHApPOJHBIMU JOrOBOPaMHU
Poccuiickoil ®enepanuu, HacTOSAIUM 3aKOHOM, JAPYTUMHU (elepalbHBIMM 3aKOHAMM M HHBIMU
HOPMaTUBHBIMM MPaBOBBIMHM akTamMM Poccuiickoit @enepanuu, peryJupyromyMyd OTHOILIEHUS! B 001acTu
3alIUTHI IpaB oTpeduTeneil (nanee - o0s13aTeNnbHbIE TPEOOBAHMS ), IPEANUCAHU TOJDKHOCTHBIX JIMI OpraHa
roCylapCTBEHHOIO HaA30pa;

2) OpraHu3alHMI0 U MPOBEICHUE MPOBEPOK COOTBETCTBHS TOBApOB (palboT, yCiayr) o0si3aTelbHBIM
TpeOoBaHMAM, oOOecleYrBaromUM 0e30IacHOCTh TOBAapoB (paboT, YCIyr) Ais J>KM3HM M 3JI0POBb
norpeduTenell, OKpyxkawomel cpenpl, MpenynpexaeHue IeHCTBHH, BBOIAIMX MOTpeduTenel B
3a0Ny)KJeHUue, U MPeJOTBpallleHHe NPUYMHEHUS Bpela MMYILECTBY HOTpeOUTeNeH, yCTaHOBJIEHHBIM B
COOTBETCTBUH C MEXIYHApOIHBIMU jJoroBopamu Poccuiickoit denepanuu, denepanbHbIME 3aKOHAMHU U
VMHBIMM HOPMAaTHUBHBIMH NPAaBOBBIMU akTaMu Poccuiickoit @enepanuu;

3) mpuMeHeHHe B MOPSIKE, YCTAaHOBICHHOM 3aKOHOIATeNbCTBOM Poccuiickoit denepanuu, mep
IpecedeHus] HapylleHuil 00s3aTeIbHbIX TPEOOBaHUM, BbIIaYy NMPEANUCAHUN O TPEKpalieHUH HapylIeHun
IpaB MOTpedUTENEH, O MPEeKpaIleHnu HapyIIeHNn 00s3aTeIbHBIX TpeOOBaHMIA, 00 YCTPaHEHUH BBISIBICHHBIX
HapyleHni o0sf3aTeNbHBIX TPeOOBaHUM, MPUBJIEYEHHE K OTBETCTBEHHOCTH JIMI, COBEPIIMBIIMX TaKue
HapyIICHHUS;

4) cucTremMaTHUecKoe HaONIOACHHE 3a WCIOJHEHUWEM O0s3aTelIbHBIX TPeOOBaHHWM, aHAU3 |
MIPOrHO3UPOBAHHME COCTOSIHUS UCIIOJTHEHHSI 00513aTeNIbHBIX TPEOOBaHUM MTPU OCYIECTBICHUU
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HU3TrOTOBUTCIISIMHA (I/ICHOJIHI/ITCJISIMI/I, npoaaBuamu, YIIOJIHOMOYCHHBIMU OopraHusanusiMu 50058
YIIOJIHOMOYCHHBIMU WHAWUBUAYAJIbHBIMU HNPCAIIPUHUMATCIIAMHU, HMHOpTepaMI/I) cBOCH JACATCIIbHOCTH,

Wupopmanus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 utonss 2012 2. N 93-D3 6 noonynkm 5 6neceHvl usmeneHus

Cm. mexkcm noOnynKkma 8 npeovioyujeil peoaxKyuu

5) cratucthueckoe HaOIOACHHE B 00JIACTH OOCCHCUCHHMs 3alllUThI MpaB MOTPEOUTENCH, ydeT U
aHaJM3 CIly4aeB MPUYUHEHUS Bpea )KU3HH U 37J0POBBIO TIOTpEOUTENEH, OKPYKAIOIICH cpelie U UMYIIECTBY
noTpeduTeINeH, CBI3aHHOTO C MPHOOPETEHNEM U HCIIOJIb30BAaHUEM TOBApOB (paboT, YCIIyT) ¢ HEIOCTaTKaMH,
OTIACHBIX TOBApOB (padoT, yciyr) b0 ¢ MPeaOCTaBICHHEM MOTPEOUTEISIM HECBOCBPEMEHHOM, HETIOJIHOM,
HEZ0CTOBEPHOM U BBOJALICH B 3201y 1eHne nH(popMaluy o ToBapax (padboTax, yciyrax);

6) exxeroIHOE MPOBEICHHE aHAIM3a U OIICHKU 3(PEKTUBHOCTH (peaepaibHOTO roCyIapCTBEHHOTO
HaJ30pa B 00JaCTH 3alllUThI IIpaB MOTpEeOUTENEH;

7) ©XKEroJHyH TMOATOTOBKY Ha OCHOBAaHMM pE3yJIbTAaTOB JEATEILHOCTH, MPEAYCMOTPEHHON
nojAnyHkraMu | - 6 HacTOSIIEro MyHKTa, TOCYAAPCTBEHHBIX JIOKJIAI0B O 3alllUTe MpaB MOTpeOuTenel B
Poccniickoit deneparuu B ropsijike, ycraHoBieHHOM IIpaBurensctBom Poccuiickoit @enepannu.

3. K oTHomeHusIM, CBSI3aHHBIM C OCYIIECTBICHHEM (heaepalbHOTO TOCYIapCTBEHHOTO HAI30pa B
oOnacTu 3amuTHl MpaB NOTpeOuTeNel, oOpraHuMzanued U TPOBEACHHEM IPOBEPOK H3TOTOBUTENEH
(ucronHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHU3alUil WM YIOJHOMOYEHHBIX WHIUBUAYaTbHBIX
MpeanpuHUMaTeseil, IMIIOPTEPOB), MPUMEHSIOTCS MoJI0KeHuss DeiepanbHOro 3akoHa oT 26 nexkadps 2008
rogra N 294-®3 "O 3ammure mpaB OPUAVNYECKUX UL M WHIMBHIYAJIBHBIX IpPEANPUHUMATENEH NpU
OCYIIECTBJICHUH FOCYJapCTBEHHOTO KOHTPOJIS (HaJ30pa) U MyHUIIMIIATBHOTO KOHTPOJIA'".

4. JIoJKHOCTHBIE JIMLAa OpraHa ToOCyJapCTBEHHOIO Haa30pa B TOpPsAKE, YCTaHOBJICHHOM
3aKoHoJIaTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3ampammBaTh ¥ MOJTy4aTh HA OCHOBAHUM MOTHBHPOBAHHBIX MUCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCyJapCTBEHHON BIAcTH, OPraHOB MECTHOI'O CaMOYIpAaBJIEHUs, OOIIECTBEHHBIX OpraHu3aluil,
M3rOTOBUTENEH (MCIOJIHUTENEH, MPOJABLIOB, YMOJHOMOUYEHHBIX OPraHMU3alMN MM YIOJHOMOUYEHHBIX
MHMBUIYAJIbHBIX MpeAIpUHUMAaTeNell, UMIOPTEPOB) MH(GOPMALIMIO U JOKYMEHTBI IO BOIPOCAM 3aIllUThI
paB NoTpeOuTeNei;

2) OecHpemsTCTBEHHO MO TPEIBbSIBICHUN CIy)KEOHOTO YJIOCTOBEPEHHMsS M KOIHUM IIpHKa3a
(pacniopspkeHHs) PYKOBOJIUTENS (3aMECTHTENsl PYKOBOAMTENs) OpraHa roCyJapCTBEHHOTO HaaA30pa o
Ha3HAUYEHUM MPOBEPKMU IMOCEIaTh TEPPUTOPUIO, 3/1aHMs, IOMEILEHUS U COOPYKEHHs, HCIOJb3yeMble
W3rOTOBUTENEM (MCIOJIHUTEIEM, MPOJABIIOM, YHOJHOMOYEHHOW OpraHu3alMed WM YHOJHOMOYEHHBIM
WH/MBUIYAJIbHBIM MPEANPUHUMATEIEM, UMIOPTEPOM) IPU OCYLIECTBICHUM CBOCH ESTENbHOCTH, B LIENIX
IIPOBEACHUS MEPOTIPUATUI 110 KOHTPOJIIO;

3) npoBoauTh OTOOpP MPOO H 00pa3lOB TOBApOB, NPEIHA3HAYCHHBIX MU pealu3alud U
peann3yeMbIX MOTPEOUTENSIM, AJIs IPOBEICHHSI X UCCIIEI0BAHU, NCIIBITAHUN;

4) BbIIaBaTh M3rOTOBHUTEINSIM (MCIOJHHUTEISIM, TIPOIABLIAM, YIIOJHOMOYEHHBIM OPraHH3alUsIM I
YIIOJIHOMOYEHHBIM MHJUBUAYAJIbHBIM MPEANPUHUMATEISIM, UMIIOPTEPaM) MPEANUCaHUs O MpPEeKpalleHUH
HapyLeHWH paB NoTpeOUTeNe, 0 MpeKpaleHuH HapylIeHni 00s13aTeNbHBIX TpeOoBaHuil, 00 ycTpaHeHUN
BBISIBJICHHBIX HapylIeHUH 00s3aTesIbHbIX TPeOOBaHUM, O MPOBEAECHUH MEPONPUATHH MO 00eCcTeYeHUIo
NPEJOTBpAILleHHs] Bpe/la )KU3HH, 30POBBIO M UMYIIECTBY TOTpeOUTENEH, OKpYKalOLIel cpee;

5) cocTaBsTh MPOTOKOJBI 00 aJMHHUCTPATHBHBIX MMPABOHAPYIICHUSX B OOJACTH 3alIHUTHI MPaB
noTpeduTenei, paccMaTpuBaTh Aeja 00 yKa3aHHBIX aIMUHUCTPATUBHBIX IPABOHAPYIICHUAX U IPUHUMATh
MEpBI 110 NMPEIOTBPAIIECHUIO TAKUX HAPYIIECHUH;

6) HampaBiATP B YIOJHOMOYEHHBIC OpraHbl MaTepuallbl, CBS3aHHBIE C HaPYLIICHUSMH
00s13aTeNIbHBIX TPEOOBAHUM, JUIS PELIEHUs BOIPOCOB O BO30YKIEHHWU YTOJOBHBIX JEN MO NpU3HAKaM
MIPECTYILICHUN;
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7) oOpamartbCsi B CyA C 3asBJICHHAMHU B 3alIUTy IpaB MOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOTIPE/ICIEHHOTO Kpyra NOTpeOuTeNnei, a Takke ¢ 3asiBJICHUAMU O JIMKBHJAIMH W3TOTOBUTEIIS
(ucnosiHMTENSA, TPOJABIA, VYIOJIHOMOYEHHOW OpraHu3alud, HUMIopTepa) JubO0 O MpeKpalieHun
NEATENbHOCTH  WHIMBUAYAJbHOTO  TpEANpUHUMATENss  (YIIOJHOMOYEHHOTO  WHAMBHIYAIBHOTO
MpeanpuHIMAaTeNsi) 32 HEOJHOKpaTHOe (1Ba W OoJjiee pa3a B TeUEHHE OJHOTO KAJICHAAPHOTO Tojia) WU
rpyboe (TOBIIEKIIEe CMEpPTh MM MacCoBbIe 3a00JIeBaHUS, OTpPABICHUS JIO/ICH) HapyIIeHHE TIpaB
noTpeduTenei.

5. Opran rocynapCTBEHHOTO HaJ30pa MOXET OBITh NMPHUBJICYCH CYJOM K Y4acTHIO B Jieie JIHOO
BIIPaBe BCTYIATh B JIETIO 110 CBOCH MHHUIIMATHBE WJIM 110 MHUIMATHBE JIHII, YIaCTBYIOIIUX B JIeNe, IS JaYu
3aKITIOYEHUS 10 JEJTY B LIENSIX 3alIUThI IPaB MoTpeOuTeneil B mopsiaKe, yCTaHOBIEHHOM 3aKOHOIATEITbCTBOM
Poccuiickoit @enepanumn.

Wnpopmanus 06 U3MEHEHUSIX:

Deoepanvrvim 3akonom om 21 dexabps 2013 2. N 363-D3 cmamwbs 40 donoanena nynkmom 5.1,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

5.1. Ilpennucanwue, BIIAaHHOE TIPH OCYIIIECTBICHUH TOCYIAPCTBEHHOTO HA30pa B 00JACTH 3alUTHI
MpaB MOTpeOUTENCH, MOXKET OBITh 00’KAJIOBAHO B apOUTPAXKHBIN Cy/l B TEUCHUE TPEX MECSIIEB CO JHS €r0
BhIIauM. B ciayyae mpuHATHA 3asBlieHHs 00 OOXajoBaHWMM ATOTO TPEANHUCAHUS K TPOU3BOJICTBY
apOUTPaKHOTO Cy/la UCTIOJTHEHHE ATOTO MPEANUCAHNS MPUOCTAHABIMBACTCS JI0 JTHS BCTYIIJICHUS PEIICHUS
apOUTPaKHOTO CyJla B 3aKOHHYIO CHITY.

6. Opran rocyaapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh PA3bSICHEHUS 10 BOIPOCAM IMPUMCHCHHS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPAaBOBBIX akTOB Poccuiickoil denepanny, peryaupyromux OTHOIIEHUS B
00J1aCTH 3alUTHI TIPaB MIOTPEOUTEIEH.

7. TocymapcTBeHHBIM HaJ30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHHWSAM O€30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKUMHU  pErjaMeHTaMH, OCYIIECTBJSETCS  TaKKe  YINOJHOMOYEHHBIMU
(denepanbHBIMU OpraHaMU HCIIOJIHUTENBHON BJIACTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi
®denepaiv 0 TEXHUYECKOM PETYIUPOBAHUU.

Wudopmarys 06 u3MEHEHUX:

Deoepanvrvim 3akonom om 25 utonsn 2012 2. N 93-D3 cmamus 40 dononnena nynkmom 8
8. Opran rocynapcTBEHHOIO Ha/130pa COBMECTHO C YIIOJHOMOYEHHBIMHU (eiepaibHbIMU OpraHaMu
WCIIOJIHUTENIBHOM BJAacTH, yKa3aHHBIMHU B ITyHKTE 7 HACTOSIIEH CTaTbH, OCYIIECTBISAET (POPMHUPOBAHUE U
BEJICHUE OTKPBITOrO U 00IEA0CTYITHOTO FOCYIapCTBEHHOTO HHPOPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUThI
mpaB HOTpeduTeNneil, kauecTBa M 0OE30MAaCHOCTH TOBapoB (paboT, ycinyr) B MOpPsKe, YCTAHOBICHHOM
[IpaBuTenscTBOM Poccuiickoit Denepanum.

Wudopmarys 06 U3MEHEHUX:

Deoepanvrvim 3akonom om 18 utona 2011 2. N 242-D3 cmamuos 41 uznodicena 6 Ho8oU pedaxyuu,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamou 68 npeodvloyuyell pedaxKyuu
Cratbs 41. O0G5S3aHHOCTH U3TOTOBUTEINS (MCIIOTHUTEIS, TPOABIIA, YIIOTHOMOYEHHOM OpraHu3aIiui
WIM  YINOJHOMOYEHHOTO HMHIUBUAYAIbHOTO TMpeNNpHHUMATENs, HUMIOpTepa) o
MPEeIOCTaBICHUIO HH(OPMALIUK OpTaHy TOCYIapCTBEHHOTO HAI30pa
T APAHT:

CMm. DHUMKIONEANH U Ipyrue KOMMEHTapuHu K ctarbe 41 HacTosiero 3akoHa
N3roroButens (MCHOJHUTENb, MPOAABEL], YIOJHOMOYEHHAs] OpraHU3alys WU YIMOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN PEANPUHUMATEND, UMIIOPTEP) MO TPeOOBAHUIO OpraHa rOCYIapCTBEHHOTO HA30pa, €To
JOJKHOCTHBIX JIMI] 00s3aH TPEJOCTaBUTh B YCTAHOBJCHHBIH HMMU CpPOK JIOCTOBEPHBIC CBEICHWSI,
JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOU U (MJIK) YCTHOU (hopMe U MHYI0 HHPOPMAIINIO, HEOOXO0UMYIO
JUISl OCYLIECTBIIEHUSI OPraHOM TOCYAapCTBEHHOTO HAJ30pa M €ro JOJDKHOCTHBIMH JIMIIAMH MOJHOMOYHUM,
YCTaHOBJIEHHBIX 3aKOHO1aTelbeTBOM Poccuiickon denepanuu.
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Crartps 42. YTpatuna cumy.

Wupopmanus 06 H3MEHEHUSX:

Cm. mexem cmamou 42

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 3axon dononnern cmamveu 42.1
Crartbs 42.1. IlomHOMOYHMS BBICIIUX UCTIOTHUTEIBHBIX OPraHOB FOCY/IapCTBEHHOM BIACTH
cyobekToB Poccuiickoit denepanyu B 001aCTH 3alIUTHI IPaB MOTpeOuTENeH
T'APAHT:
CMm. komMeHTapuH K ctaThe 42.1 HacTosmero 3akoHa
Boicimii  MCIONMHUTENBHBIA OpraH TOCYJAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit @enepanuivi OCYIIECTBISIET MEPOIPHUATHS O pealn3alud, O0OeCleYeHUI0 U 3allluTe TpaB
noTpebuTeNnel 1 B rpeeaax CBOMX MOJHOMOYMI IPUHUMAET ONPEIeIEHHbIE MEPHI.

Wndopmanust 006 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 13 utona 2015 e. N 233-D3 3axon dononnern cmamvei 42.2
Crarbs 42.2. [lepenaya ocymecTBiIeHU MOJHOMOYUI OpraHa rocy1apCTBEHHOTO HaJ30pa
OopraHaM HCIOJIHUTENIBHOH BiacTu cyobekToB Poccuiickoit deneparun
'APAHT:
CM. KOMMEHTapHH K cTaThe 42.2 HacToAmEero 3akoHa
[lonHomMouusi opraHa TOCYJapCTBEHHOIO Haa30pa IO  OCYILECTBICHHUIO  (peaepaabHOTro
rocylapcTBEHHOTO Haja30pa B 00JacTW 3alMThl MpaB MOTpeduTeNneil MOryT nepenaBaThCs s
OCYIIIECTBJICHUSI OpraHaM MCIIOJIHUTEIIbHOH BiIacTH cyObekToB Poccuiickoit denepariuy moCcTaHOBICHUSIMHI
[TpaBurenscTBa Poccuiickoit @eneparuu B mopsake, ycTaHOBICHHOM DeiepaibHbIM 3aKOHOM OT 6 OKTSIOps
1999 roga N 184-®3 "OO6 0oO0mMX MPUHIUIAX OpPTaHU3AIMMKM 3aKOHOJATEIbHBIX (MPEICTAaBUTEIBHBIX) U
HCIIOJTHUTENIBHBIX OPraHOB rOCYJapCTBEHHOM BiacTH cyObekTOB Poccuiickoit deneparuu'.

Wudopmarys 06 Mu3MEHEHUX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznodicena 6 HoBoU pedakyuu

Cm. mexcm cmamou 8 npeodvloyuyell pedaxKyuu
Cratbsi 43. OTBETCTBEHHOCTb 3a HAPYIICHUE TIPAB OTPEOUTENCH, YCTAHOBJIICHHBIX 3aKOHAMH H
MHBIMU HOPMAaTHUBHBIMM NPABOBBIMU akTaMu Poccuiickoit @enepannu
T APAHT:
CM. KOMMEHTapHuH K cTaTbe 43 HACTOSIIEr0 3aKOHa
3a HapylieHHEe TpaB NOTpeOUTesNei, YCTAHOBICHHBIX 3aKOHAMU W HWHBIMH HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit deneparuu, npoiasell (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alsi WIM YIOJHOMOYEHHBIH HWHIMBUIYAIbHBIA MpeINpUHUMATENb, HMIIOPTEP) HECeT
aMUHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XJIaHCKO-TIPAaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHo1arenbeTBOM Pocceniickont denepannu.
T APAHT:
CM. cxemy "OTBETCTBEHHOCTh 32 HapYIICHHE 3aKOHOJATENLCTBA O 3all[UTe MMpaB NoTpeduTenei”

Wudopmarys 06 U3MEHEHUSX:
Dedepanvrvim 3axonom om 28 uionn 2012 2. N 133-D3 ¢ cmamvio 44 6Hecenvl usmeHenus, 6Cmynarujue
6 cuny c 1 sameaps 2013 2.
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Cm. mexcm cmamou 68 npedvloyuell peoaKyuu
Cratbs 44. OcyliecTBiIeHUE 3aLIUTHI IIPaB MOTPEOUTEIEN OpraHaMyu MECTHOTO CaMOYIIPaBICHUS
T APAHT:

CM. DHUMKIIONIEIMU U IPYyrUe KOMMEHTAPUH K CTaThe 44 HACTOALIEro 3akoHa

CMm. Metoueckue peKOMEHJAIUY AJIsi OPraHOB MECTHOTO CaMOYIIPABJICHHUS TI0 OPTaHU3aI[MH 3alTUThI
npaB notpedureneit (paspadoranasic MAIL PD)
B mensx 3amuThel mpaB moTpeOuTeNeil Ha TEPPUTOPUH MYHUIMIIAIHLHOTO OOpa3OBaHUs OPTaHbI
MECTHOTO CaMOYIIPaBJICHUS BIIPaBe:
paccMaTpuBaTh JKaJoObl MOTpPEeOHTENeH, KOHCYJIbTUPOBAaTh MX II0 BOMPOCAM 3aIIUTHl MPaB
MoTpeouTeNe;
oOparnaThCs B Cy/ibl B 3aIIUTY IIPaB OTpeOUTENEH (HEOTIPEAeIEHHOTO Kpyra oTpeOuTeNei ).
[Ipu BBIsIBIEHUU TO XKano0e MOTpeOuTeNst TOBApoB (paboT, yciayr) HEHaJIekKAIIEro KauyecTBa, a
TaKK€ OINAacHBIX JJI JKWU3HH, 370pOBbs, HMYIIECTBa NOTpeOHUTENel U OKpyXKawolel cpeibl
HEe3aMeJTTEIBHO M3BENaTh 00 3TOM (heaepaibHbIe OpraHbl UCIOJTHUTEIBHOW BIIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 Ka4E€CTBOM U 0€30TIaCHOCTHIO TOBapoB (paboT, yciyr).
[Ipuem >xano0® moTpeOHUTENEH MOMKET OCYIIECTBIATHCS Yepe3 MHOTO(PYHKIUMOHAIbHBIE IEHTPHI
MIPEOCTaBICHHUS TOCYIaPCTBEHHBIX U MYHHUIIHITATBHBIX YCITYT.

Nudopmanus 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamus 45 uznodxicena 6 Ho8oU pedaxyuu

Cm. mexcm cmamou 8 npeodvloyuell pedaKyuu
Cratbs 45. [IpaBa 001mecTBeHHBIX 00BEAMHEHUH TOTpeOUTENCH (MX acCOIMAINi, COI030B)
I'APAHT:

CM. DHIMKIIONIEANH U Ipyrue KOMMEHTApHUH K CTaTbe 45 HACTOSIIEro 3aKOHa
1. T'paxxnane BrpaBe OOBEAMHATHCA Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeburenell (MX acCOIMAIINK, COI03bI), KOTOPBIC OCYIIECTBIISIOT CBOIO JESATEIHLHOCTh B COOTBETCTBUHU C
yCTaBaMH YKa3aHHBIX OOBEAMHEHUH (MX acCOLMallMid, COI030B) M 3aKOHOJATEIhCTBOM Poccuiickoit
denepanuu.
Wudopmarys 06 M3MEHEHUX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. OOuiecTBeHHbIE O0bEIUHEHHS] MOTpedUTene (UX accouualiu, COIO3bI) IJS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBAaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHMI K ToBapam (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPAaBOBBIX akTOB Poccuiickoii Depepanuu, peryiupyromnmx
OTHOIIIEHHUSI B 00JIACTH 3aIUTHI TIPAB TOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO JKCIIEPTU3Y KauecTBa, OE30IMacCHOCTH TOBapoB (paboT, yCciayr), a TaKkKe
COOTBETCTBUSI MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, YyCIyr) 3asBIEHHOW MpPOJaBIAMH
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(OPMALIUU O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIM KOHTPOJb 3a COONIO/IEHHEM TMpaB MOTpeOuTenei W HampaBisaTh B
OpraH TOCYIapCTBEHHOTO HaA30pa M OpraHbl MECTHOTO caMoyrpaBieHus uHHpopmanuio o Qakrax
HapylIeHW MpaB MOTpeOuTeNnel s MPOBEASHUS TPOBEPKH 3TUX (PAKTOB U MPHUHIATHUS B CIydae HX
MOATBEPKICHHUS MEp IO MPECEUCHUIO HapyIIIEHUH MTpaB MOTpeOuTeNnel B npeaenax moIHOMOUYNN YKa3aHHbIX
OpPraHoB, Yy4acTBOBATh B MPOBEICHHUH JKCIEPTU3 MO (PakTaMm HaApYIIEHUH MpaB MOTpeOHUTENeil B CBS3U C
obOpamenusmu  moTpebuteneii. Ilpu ocymiecTBiIeHHH OOIMIECTBEHHOTO KOHTPOJSI  OOIIECTBEHHBIE
oObeMHEeHUs TOTpeduTenei (MX accolMalMM, COI03bI) HE BIOpaBe TPeOOBaTh OT U3TOTOBUTENEH
(ucmonHUTENEH, MPOAABIOB, YIIOJTHOMOYEHHBIX OPraHU3aIlUi WM YIIOJTHOMOYEHHBIX WHIMBUAYaTbHBIX
MpeanpuHUMAaTeNeil, UMIIOPTEPOB) MPECTABICHNE JOKYMEHTOB (BBITIOJTHEHHE JEHCTBHI ), 00S3aHHOCTH
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NpeJCTaBICHNUs (BBIIOJIHEHHUS) KOTOPBIX MO TPeOOBAHUIO TOTPEOMTENs] HE YCTAHOBJCHA 3aKOHOM;
pactipocTpaHaTh HHPOPMAIUIO O MpaBaxX MOTPEOUTENCH U 0 HEOOXOAUMBIX JCHCTBHIX IO 3aIUTE
3THX IPaB, O PE3yJAbTaTaX CPABHUTEIBHBIX HUCCIIEOBAHUI KadecTBa TOBApOB (padoT, yciIyr), a TaKkKe HHYIO
nHpOpMaIHIO, KOTOpast OyaeT crocoOCTBOBATh PEeAIM3allMy MPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTEICH.
[Tybnukyemple OOMISCTBEHHBIMU OOBCIMHEHUSMHU TIOTpeOUTENne (MX acCONMANMSIMH, COFO3aMH)
pe3yIbTaThl CPABHUTEIBHBIX HCCIIEOBAHNN KauecTBa TOBApOB (PadoT, YCIYyT) HE SBISIFOTCS PEKIIaMOM;

BHOCHTb B (peJIepalIibHbIC OpraHbl UCTIOTHUTEIBHOW BIACTH, OPTaHU3ALNH TPEATIOKEHUS O TPUHSATHH
Mep 110 MOBBILIEHHUIO KaueCTBa TOBAPOB (padoT, yciyr), N0 NPUOCTAHOBIEHHUIO IPOU3BOJICTBA U peaIu3alui
TOBApOB (BBINOJHEHUSI pabOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBAapOB (padoT, yciyr),
HE COOTBETCTBYIOLIUX MPEAbSBIIEMbIM K HHM M YCTAaHOBJIEHHBIM 3aKOHOJaTelbcTBOM Poccuiickoit
®denepaiv 0 TEXHUYECKOM PETYIUPOBAHUN 00s3aT€IbHBIM TPEOOBAHUAM;

BHOCHUTB B OpraHbl MIPOKYpaTypbl U (eepaabHble OpraHbl UCIIOJHUTEIBLHON BIACTH MaTepHalIbl O
MIPUBJIEYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOUIMX IPOU3BOJCTBO M peaIU3allIi0 TOBapOB
(BBIMOJIHEHUE PpabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX MPEIbSIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKKe HapylaloMX IpaBa MOTpeOUTeNel, yCTaHOBJIEHHbIE 3aKOHAMH W HWHBIMU
HOPMaTUBHBIMU ITPaBOBBIMH akTaMu Poccuniickoit @enepannu;

oOpalmiatecsi B OpraHbl MPOKYpaTypbl C TMpochb0aMu TPUHECTH TMPOTECTH O MPU3HAHUU
HEJCWCTBUTENPHBIMU aKTOB (penepaiabHbIX OPraHoB HCIIOJHUTENBHOM BIIACTH, AaKTOB OPraHoOB
HCIIOJIHUTENBHOM BlIacTH cyOobekToB Poccuiickoit @enepanyi 1 akTOB OpraHOB MECTHOTO CaMOYIIpaBJIeHUS,
MPOTUBOPEYAIINX 3aKOHAM U UHBIM PETYIHPYIOIIMM OTHOLIEHHs B 00JacTH 3alIUThI IpaB NOTpeduTene
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickoii @enepannu;

oOpaiiatecss B CyIObl C 3asBJICHHSMU B 3alIUTy MpaB MOTpeOuTeNed U 3aKOHHBIX WHTEPECOB
OT/EIBHBIX MMOTpeOuTENeH (TpyNIbl MOTpeOUTENel, HEOTPEIETICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (POPMHUPOBAHUM OTKPBITHIX U
00IIEeTOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTENECH,
KadecTBa u 0€30MacHOCTH TOBapoB (padoT, yciyr).

Wudopmarys 06 MU3MEHEHUX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 ¢ cmamvwio 46 6HeceHbl usMeHeHUsl, 6CMynanwue
6 cuny c 1 aseycma 2011 2.

Cm. mexcm cmambu 8 npeodvioyujeli peoaxkyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEACIICHHOTO Kpyra oTpeouTenen
T APAHT:

CM. DHIIMKIIONIEIUU U APYTHE KOMMEHTApUHU K cTaThe 46 HACTOAIIEro 3aKoHa

Opran rocygapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHUs, OOIIECTBEHHbBIE
o0beAMHEeHUs MOoTpeduTenel (MX acColMallu, COI03bl) BIIpaBe MPEAbIBISATh UCKU B CY/bI O MPEKpaIleHun
MPOTUBOIIPABHBIX JIEHCTBUI U3rOTOBUTENS (MCIIOTHUTENS, IPOAABIIA, YIIOJTHOMOYEHHON OpraHu3aliy Uiu
YIIOJTHOMOYEHHOTO WHJWBUIyaJbHOTO MpEANpPUHUMATEN], UMIOPTEPa) B OTHOLIEHUU HEOMPEEICHHOTO
Kpyra noTpeouresnei.

[Ipu ynoBIETBOPEHNHU TAKOTO HCKa CyJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTU B YCTAHOBIICHHBIN
CYJIOM CpOK 4Yepe3 CpeAcTBa MacCOBOW MH(OpPMAIMKM WM MHBIM CIIOCOOOM 0 CBEAEHHUs MOoTpeOuTeneit
peuieHue cyna.

BerynuBiiee B 3aKOHHYIO CHITY PEILlIEHUE Cy/1a O TPU3HAHUH IeHCTBUN U3TOTOBUTENS (MCTIOTHUTEN A,
MPO/IABIA, YIIOJTHOMOYEHHOM OpraHu3aliy WIK YIIOJHOMOYEHHOTO MHIMBUIYAIbHOTO TIPEANPUHUMATENS,
UMIIOpTEpa) MPOTUBOIIPABHBIMU B OTHOIICHHH HEOMPEEIEHHOTO Kpyra moTpeduTenel 00s13aTeNbHO AMs
Cyla, pacCMaTpPUBAIOIIET0 UCK MOTPEOUTENS O 3allUTe €ro MpaB, BO3HUKIINX BCIEACTBUE HACTYILICHUS
IPa)KJaHCKO-TIPABOBBIX MOCIIEACTBUN IEWCTBUN U3TOTOBUTENS (MCTIOTHUTES, TPOJaBIla, yIIOJIHOMOUYSHHON
OpraHu3aIuy WIA YIIOJHOMOYEHHOTO WHIUBUIYaTbHOTO
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npeaAlpuHUMATCIIA, I/IMHOpTepa), B 4aCTH BOIIPOCOB, UMCJIN JIMX MCCTO TaKHUC Z[CFICTBHﬂ N COBCPUICHLI JIX OHU
NU3rOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IGM, mpoaaBIOM, yr[OJIHOMO‘-ICHHOﬁ 0pFaHH3aL{H€I>'I WK YIIOJIHOMOYCHHBIM
HHAUBUAYAJIbHBIM NPCAIIPUHUMATCIICM, I/IMHOpTepOM).

OmHOBpEMEHHO C YIOBIIETBOPCHHUEM WCKa, INPEABSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accolmanueil, CO30M), OpraHaMHM MECTHOTO CaMOYIpAaBJICHHS B HHTEpecax
HEOTIPENICIEHHOTO Kpyra MOoTpeOuTeNei, CyJq NPUHUMAET PpEHIeHHE O BO3MELICHUH OOIIECTBEHHOMY
OOBEIMHECHUIO TIOTpeOHTENeH (MX accoluaIyu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBIICHUS BCEX
IOHCECCHHBIX IO ALY CYI[€6HBIX H3JICPIKCK, a TAKIKC MHBIX BOSHUKIIHUX 10 O6paHI€HI/I$I B Cya U CBA3AHHBIX
C paccMOTpEHHEM Jielia HEOOXOAMMBIX PacXoJl0B, B TOM YHCII€ PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOM
OKCIICPTUIEI B CJTy4ac BBIABIICHHA B PC3YyJIbTAaTC IPOBCACHUA Takou OKCIICPTU3BI HAPYHICHUS 00s13aTEIbHBIX
TpeboBaHUM K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparum b.Enbuun

Mocksa, Jlom CoBeToB
7 depanst 1992 roma N 2300-1
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