IlocranoBiaenue llpaBureancrBa
Poccuiickoit @egepauun or 10 ceHTs10ps
2007 r.N 575 r.MockBa ""O0 yTBep:KIeHUH
IIpaBuJ oxka3aHuA TeJIEMATHYECKUX YCIYT
cBa3u'

B cootBercTBuu ¢ DenepanbHbiM 3akoHOM "O cBsa3u" u 3akoHoM Poccuiickoit @enepanuu "O
3amure npas notpedureneit” IlpasutenscTBo Poccuiickoit deneparuy mocTaHoBJIsIeT:

1. YrBepauts npunaraemelie [IpaBuia okazaHus TeIEMaTUYECKUX YCIYT CBSI3M M BBECTU UX B
nerctue ¢ 1 saBaps 2008 r.

2. [MommynkTe! "a" - "B" myHKTa 4 paznena X VI nepedneii TUIICH3HOHHBIX YCIOBUN
OCYILIECTBJICHUS I€ATEIbHOCTH B 001aCTH OKa3aHUsI COOTBETCTBYIOLIUX YCIIYT CBSI3H,
YTBEp)KIICHHBIX TocTaHOBNIeHHEM [IpaButenscTBa Poccuiickoit @eneparuu ot 18 depanst 2005
r. N 87 "OO0 yTBep>KIeHUY TIepEYHs] HANMEHOBAHUMN YCIIYT CBS3M, BHOCUMBIX B JIUIICH3HH, U
nepevHen mieH3noHHbIx yeiaoBuid" (Cobpanune 3akoHoaarenbeTBa Poccniickoit deneparumy,
2005, N 9, ct. 719; 2006, N 2, ct. 202), U3JI0KUTH B CICAYIOIIEH pelaKIuu:

"a) JocTyna K CeTH CBSI3U JIMIICH3MATA,

0) moctymna K HH(GOPMAIIMOHHBIM CHCTeMaM MH(POPMaITMOHHO-TEJIEKOMMYHHUKAITMOHHBIX CETEH, B
TOM YHCIIe K ceTH MHTepHeT;

B) IIpUeMa U Iepeiaun TeJIeMaTHYeCKNX IEKTPOHHBIX COOOIIeHHH.".

IMpencenarenn IlpaBurtenbcrBa Poccuiickoii @exepauun
M. ®pankos

[IpaBun oka3aHus TEIEMATUICCKUX YCIYT CBSI3U
. O0uIMe MoJ10KeHUS

1. Hacrosimue [IpaBuiia peryaupyroT OTHOIICHUS MEKy aOOHEHTOM WIIH TI0JIh30BaTEIIEM, C
OJIHO# CTOPOHBI, U ONIEPATOPOM CBSI3U, OKA3bIBAIOIINM TEIEMAaTUUECKUE YCIYTH CBsI3U (Hanee -
OTIepaTop CBSI3U), C APYTON CTOPOHBI, TP OKA3aHUU TEIEMATUYECKUX YCIIYT CBSI3U.
2. Ucnonb3yembie B HacToSMKX [IpaBuiiax MOHITHS 03HAYAIOT CIEAYIOIIEe:
"aOOHEHT" - MOJIb30BaTENb TEIEMAaTHUECKUMHU YCIYTaMH CBSI3U, C KOTOPBIM 3aKITI0UYCH
BO3ME3/IHBII T0TOBOP 00 OKa3aHWU TeIEMAaTUYECKUX YCIIYT CBSI3U C BBIJICIICHUEM YHUKAILHOTO

KoJia uIeHTU(UKALKY (J1ajee - JOTOBOD);

"aOOHEHTCKasl TUHUS" - JIMHUS CBS3H, COCIMHSIONIAs TTOJIh30BaATENbCKOE (OKOHEYHOE)
00opynoBaHUE C Y3JIOM CBSI3U CETU Nepeaun JaHHbBIX;



"aboHEeHTCKUN UHTEpPEnc” - TEXHUKO-TEXHOJIOTHUECKHE MapaMeTphl (PU3HMUECKHX IIeTIeH,
COCZIMHSAIONINX CPECTBA CBS3U OINEPaTOpa CBS3H C MOJIb30BATEIHCKUM (OKOHEUHBIM)
obopynoBaHueM, a Takxke (OpMaTM30BaHHBINA HAOOP MPABIII UX B3aUMOICHCTBUS;

"aOOHEHTCKUN TePMHUHAT" - COBOKYITHOCTh TEXHUYECKHUX U IPOTPAMMHBIX CPE/ICTB,
MIPUMEHSIEMbIX A00OHEHTOM U (WJIM) NOJIb30BATENIEM IIPU [10JIb30BAHUU TEIEMATUYECKUMU
yCIyramMe CBSI3H JUIs Iepeadn, IprueMa 1 0TOOPayKEHHsI SJIEKTPOHHBIX COOOIIEHUH 1 (1IIH)
dbopmupoBanus, XpaHeHUs! 1 00padOTKKU HHPOPMALINH, COAEPIKAIICHCs B MHPOPMAITIOHHON
CHCTEME;

"BpeOHOCHOE TPOrpaMMHOE obOecIiedeHue" - mporpaMMHOe oOecrieueHue, 1ieJIeHapaBIeHHO
MPUBOSIIEE K HAPYIICHUIO 3aKOHHBIX MpaB a00HEHTA U (MJIH) TIOJIH30BATEINS, B TOM YHUCIIE K
cbopy, 00paboTke unu nepenaye ¢ abOHEHTCKOTO TepMUHANA HHPOPMAIIUU O€3 COoTIacus
aboHeHTa ¥ (WIN) TOJIB30BaTEN, JTM00 K YXYALIEHUIO TapaMeTpoB (PYHKIIMOHUPOBAHUS
aOOHEHTCKOTO TePMHHAIIA I CETH CBSI3H;

"KapTa oryIaThl" - CpeJCTBO, MO3BOJISIOIIEe A00OHEHTY U (UJTH) TIOJB30BATEI0 UCTIOIB30BATh
TeJeMaTUYecKue yCIyr CBsI3U, HACHTUPUIMPOBaB aOOHEHTAa U (MJIK) MOJIb30BaTeNs AJIs
orepaTopa CBSI3U KaK IJIAaTEeNIbIIUKOB;

"MoJIb30BaTENh TEIEMAaTHUYECKUMHU YCIyraMu CBS3H" - JIUIO, 3aKa3bIBaroliee U (HIn)
UCIOJb3YIOLIee TEIEMaTUUECKHE YCIYTH CBA3H;

"uHpopManMOHHAas cucTeMa" - COBOKYITHOCTD COJEp KaIleicst B 0a3ax JaHHBIX HH(MOpMAIUU U
obecreunBaronux ee 00padoTKy HHPOPMAITMOHHBIX TEXHOJIOTHH U TEXHUUYECKUX CPEJICTB;

"HHPOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHAS CETh'" - TEXHOJIOTHYECKAsl CHCTEMA,
MpeHa3HauYeHHast 71 epeadu 1Mo JMHUSAM CBSI3U MHGOPMAIUH, TOCTYI K KOTOPOH
OCYILIECTBJISIETCS C MUCTIOIb30BAaHUEM CPE/ICTB BHIYUCIUTENbHON TEXHUKHY;

"mpeocTaBICHUE IOCTYIA K HHPOPMAIIMOHHBIM CHCTEMaM HH(OpPMaIIHOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTh" - 00ecIiedeHne BO3MOKHOCTH IIpUeMa u Iepeaadn
TEJIEMaTHYECKUX DICKTPOHHBIX COOOMIEHHIT (0OMEHa TeIeMaTHYECKUMU 3JICKTP OHHBIMU
COOOIIEHUAMH ) MEXKy A0OHECHTCKUM TEPMHUHAJIOM U HHPOPMAIIMOHHON CUCTEMOM
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOM CETH;

"MpenocTaBiIeHne JOCTYIA K CETH Mepeaayu JaHHbIX" - COBOKYIHOCTh ACWCTBUI omepaTopa
CBSI3U 110 (POPMHUPOBAHNIO A0OHEHTCKOM JTMHHUH, MOAKIIOYEHHUIO C €€ TTOMOIIBIO
M0JIb30BATEIHCKOTO (OKOHEUHOTO) 000PYAOBAHUS K Y3IIy CBSI3U CETH Iepeiaun JaHHbBIX JH00 10
00€eCIIeUeHHUI0 BO3MOKHOCTH TTOJKIIOUEHHUS K CETH Iepeavn TaHHBIX M0JIb30BaTEIbCKOTO
(OKOHEYHOT0) 000pYIOBaHUS C UCIIOJIb30BaHUEM TeNle(hOHHOTO COSIMHEHUS WIIU COSTMHEHUS TI0
MHOM ceTu mepeaun JaHHBIX B LEIsIX 00eCreYeHns BO3MOXKHOCTH OKa3aHuUsl aDOHEHTY U (UJIH)
M0JIb30BATEIIO TEIEMATUYECKUX YCIYT CBA3U;

"mpoToKoI 0OMeHa" - (hopMaNM30BaHHBII HA0OP TPEOOBAHUI K CTPYKTYPE TEIEMATHUECKOTO
AIIEKTPOHHOTO COOOIICHHUS U aJITOPUTMY OOMEHA TeIEMAaTUIECKUMU DIIEKTPOHHBIMU
COOOIIIECHUSIMH;

""ceTeBoil azipec” - HOMEp U3 pecypca HyMepaluu CEeTH Nepeiayu JaHHBIX, OJTHO3HAYHO
OTIPEICIISIONINI MPU OKa3aHUU TEIEMAaTUYECKUX YCIYT CBSI3U aOOHEHTCKUN TepMUHAT UITU
CpEeICTBa CBSI3U, BXOAIINE B UH(DOPMAIIMOHHYIO CUCTEMY;



"ciam" - TeleMaTHYECKOE HIIEKTPOHHOE COOOIIEHHE, TPEIHA3HAYCHHOE HEOIIPEIIIECHHOMY
KPYTY JIMLL, IOCTaBJIEHHOE ADOHEHTY U (MJIM) I10JIb30BATEII0 0€3 MX MPEeABAPUTEIILHOTO COTIIACHS
Y HE MO3BOJISIONIEE OMPEACTUTH OTIPABUTENS STOTO COOOLICHNUS, B TOM YHCIIE BBULY YKa3aHUS B
HEM HECYLIECTBYIOLIEr0 WIN (aabcu(UIUPOBAHHOTO aJIpeca OTIPAaBUTEINS;

"TapuHBIN TUIaH" - COBOKYITHOCTh IICHOBBIX YCIIOBUH, IIPH KOTOPBIX OTIEPATOP CBSZH
IpeiaraeT MoJjab30BaThCs OJJHOM 100 HECKOJIBKUMU TEIEMAaTUYECKUMHU YCIIYyTaMU CBSI3H;

""TeleMaTHYeCcKOe HIEKTPOHHOE COO0IIeH e - 0JTHO WM HECKOJIBKO COOOIICHHI AIIEKTPOCBSI3H,
coJiepKamux HHPOPMALIUIO, CTPYKTYPHPOBAHHYIO B COOTBETCTBHH C ITPOTOKOJIOM OOMEHA,
MOIZIEP>)KMBAEMBIM B3aUMOICHCTBYIOIIMMHU MH(POPMAITMOHHOW CUCTEMOM U a0OHEHTCKUM
TEPMUHAIIOM;

""TeXHUYeCcKasi BOBMOKHOCTb IPEJOCTABICHUS IOCTYNA K CETH Nepelaul JaHHbIX" -
OJIHOBPEMEHHOE HaJIM4Me HE3aJCCTBOBAHHON MOHTHPOBAHHON EMKOCTH y3JIa CBSI3H, B 30HE
JEMCTBHS KOTOPOTO 3alpalluBAETCs MOAKIIOUEHUE MOIb30BaTENbCKOIO (OKOHEYHOI0)
000py/I0BaHUs K CETH Mepeaaun JaHHbIX, U HE3a1eHCTBOBAHHBIX JIMHUH CBSI3U, TIO3BOJISIONIUX
chopMUpOBaTh A0OHEHTCKYIO JIMHUIO CBSI3U MEX]Ty Y3JIOM CBSI3U U M0JIb30BATEIHCKUM
(OKOHEYHBIM) 000pYIOBaHHUEM;

"yHUPUIIMPOBAHHBIN yKa3aTelb' - COBOKYIIHOCTh OYKB, (P, CHMBOJIOB, OJTHO3HAYHO
OTPEENAIONINX B UH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON CETH HH()OPMALIMOHHYIO CUCTEMY
C OIPEETICHHBIM JUIsl TAKOH ceTH opMaToM.

3. Ilpu ocymecTBIeHUHA B3aMMOOTHOIIIEHUH OTIepaTopa CBs3H ¢ a00OHEHTOM U (HJTH)
M0JIb30BaTEIeM, BOSHUKAIOMIMX ITPU OKA3aHUHU TeJIEMaTHUYECKUX YCIYT CBS3H Ha TEPPUTOPUU
Poccutiickoit deaepainu, UCOIb3YETCS PYCCKUMN SI3BIK.

4. Onepartop cBs3u 00s13aH 00ecreyuTh coO0IeHre TaltHbI cBsi3H. CBeeHUsT 00 OKa3aHHBIX
a0OHEHTY W (MJIN) MOJIB30BATEIII0 YCIyTraX CBSI3U MOTYT IPEI0CTABIIATHCS TOJIBKO a0OHEHTY
(WJIK) TOJIB30BATEITIO WJIM MX YIIOJHOMOYCHHBIM IPEICTABUTEIISAM, €CIIM HHOE HE
MPEIYCMOTPEHO (eiepaTbHBIMU 3aKOHAMH HJIA JIOTOBOPOM.

Ceenenust 00 aboHeHTe U (WIK) OJIb30BaTEle, CTABIINE H3BECTHBIMU OTIEPATOPy CBA3H MpU
UCIIOJIHEHUU UM JIOTOBOPA, MOTYT TepeaBaThCsl TPETHUM JIMLAM TOJIBKO C MHCbMEHHOTO
corjacusi abOHEeHTa U (WJIH) OJIb30BaTeNsl, 32 UCKIIOYEHUEM CITy4aeB, MPEAYCMOTPEHHBIX
3akoHOAaTenscTBOM Poccuiickoit deneparuu.

5. HpI/I HPGSBLIqaﬁHbIX CUTyalUsIX MPUPOAHOTO U TEXHOTCHHOI'O XapaKTEpa OnepaTop CBA3U B
nopsake, npeaAyCMOTPEHHOM 3aKOHOAATCIIbCTBOM Poccuiickoit (Denepam/m, BIIpaB€ BPCMCHHO
IMPEKPATUTDb UJIU OTPAHUYUTL OKAa3aHUC TCICMATHYCCKUX YCIIYT CBA3H. V10oJIHOMOYEHHEBIE
TroCyadapCTBCHHBIC OpraHbl B COOTBCTCTBHUU C 3aKOHOJATCIIbHBIMU U HHBIMU HOPMATUBHBIMHA
IIpaBOBbIMU aKTaMU Poccuiickoit d)ez[epaum/l HUMCIOT IIPpAaBO Ha IMTPUOPUTCTHOC IIOJIB30BAHUC
TCJICMATHYCCKUMU YCIIyraMH CBSA3H.

6. [lns monp30BaHMs TeIEMAaTHUECKUMU yCIyraMu CBsI3M a0OHEHT U (UJTN) MOJIb30BaTelNb
00s13aHBI IPUMEHSTH MOJIH30BATENLCKOE (OKOHEUHOE) 000pyI0BaHNE, COOTBETCTBYIOIIEE
YCTaHOBJICHHBIM TPEOOBAHHUSIM.

OO0s13aHHOCTH 1O MpeaAOCTABJICHUIO TTOJIB30BATCILCKOT'O (OKOHCHHOTO) O60py,[[0BaHI/I}I u
a0OHEHTCKOTO TCPpMHHAJIA BO3JIaracTCs Ha a0oHEHTa U (I/IJ'II/I) II0JIB30BaTCJIIA, €CJIIN HHOC HE
npeaycMOTpECHO JOTOBOPOM.



7. Onieparop cBsi3u o0ecrieunBaeT aOOHEHTY M (HJTH) MTOJIb30BATEII0 BOZMOKHOCTH ITOJIb30BAHHUS
TEJIEMAaTHYECKHUMH YCIYTaMHU CBsI3U 24 Yaca B CYTKH, €CJIM HHOE HE TPEAyCMOTPEHO
3aKkoHoAarenbcTBOM Poccuiickoit denepanu wim J0r0BOPOM.

8. OnepaTop CBS3M MOKET OKa3bIBaTh HE TOJILKO TEIEMAaTHUYECKUE YCIYTH CBSI3H, HO U YCIIYTH,
TEXHOJIOTMYECKH HEPA3pPBIBHO CBS3aHHBIE C TEIIEMATUYECKUMU YCIYTaMHU CBSI3HM U HAIIPABJICHHBIE
Ha TOBBIIICHUE UX TOTPEOUTENHCKOM IIEHHOCTH, €CIIU JIJISl 3TOTO He TpeOyeTcst OTACTbHON
JUIEH3UU U UM COOIIOAAI0TCs TpEOOBaHNUS, IPELYCMOTPEHHBIE ITYHKTOM 25 HACTOSILIUX
[IpaBui. Ilepedens ycinyr, TEXHOJIOTMYECKHA HEPA3PBIBHO CBSA3aHHBIX C TEIIEMATHYECKUMU
yCIIyTaMH CBSI3U M HAIIPaBJICHHBIX Ha MOBBIIIEHUE UX OTPEOUTENBCKOM LIEHHOCTH,
OIIPENEIAETCS ONIEPATOPOM CBS3H.

9. Omeparop cBsi3H 00s513aH CO3/aBaTh CHCTEMY HH(POPMAITMOHHO-CIIPABOYHOTO 0OCTY)KUBAHUS B
LEJISIX MPEeIOCTaBICHNS AO0OHEHTY U (MJIH) TIOJIK30BATENIO HH(OPMAIINH, CBI3aHHON C OKa3aHUEM
TEJIEMaTHYECKUX YCIYT CBSI3H.

10. B cucreme nH)OPMAITMOHHO-CITPABOYHOTO 00CTYKUBAHUS OKA3bIBAIOTCS TUIATHBIC U
OecruraTHbIe HH(POPMAITMOHHO-CIPABOYHBIEC YCITYTH.

11. OnepaTop cBsi3U OKa3bIBaeT OECIUIATHO M KPYTJIOCYTOYHO CIEeAYIOIINe HH()OPMAIIMOHHO-
CIPaBOYHbBIE YCIYTH:

a) mpenocTaBieHrue HHPOPMAITH 00 OKa3hIBAEMBIX TEJIEMAaTHUUECKUX YCIyTaX CBS3U;

0) npenocrasieHue nHbopMarmu o Taprdax (TapudHbIX IJIaHAX) TSI OTUIATHI TEIEMAaTUUECKUX
YCIIYT CBSI3U, O TEPPUTOPHH OKA3aHUS TEIEMATHUECKUX YCIYT CBSI3H (30HE OOCITY)KUBAHHS);

B) MMPEJOCTaBJICHHE a00OHEHTY WH(OPMAIIUK O COCTOSIHUU €0 JIUIEBOTO CUETa;

r) IpueM oT abOHEeHTa U (UJIK) MOJIb30BaTeNsl HHPOPMAIMU O TEXHUYECKIX HEUCTIPABHOCTSX,
MPEMSTCTBYIOUINX MOJIb30BAHUIO TEJIEMAaTUUECKUMU YCIYTaMH CBSI3H;

1) IpeIocTaBaeHue HHHOPMAIMH O HACTPOMKaX a0OHEHTCKOTO TepMUHAJIA U (HUJTN)
M0JIb30BATEIBCKOTO (OKOHEYHOT0) 000PYIOBAHHSI IS TIOJIB30BAHUS TEIEMAaTHICCKUMHU
yCIyraMH CBSI3H.

12. Tlepeuensb OecruiaTHBIX HHGOPMALIMOHHO-CIIPABOYHBIX YCIYT, IPEIYCMOTPEHHBIX TYHKTOM
11 nacrosux [IpaBui, He MOXkeT ObITH cokpaleH. Oka3zaHue O0ecIIaTHbIX HH(OPMAIMOHHO-
CIPABOYHBIX YCIYT MOXKET MPOU3BOIUTHCS C UCIIOIB30BAHUEM aBTOMH()OPMATOPOB WITH
MH(OPMALIMOHHBIX CUCTEM, JOCTYIMHBIX B HH(POPMAIIHOHHO-TEIEKOMMYHUKAIIMOHHOM CETH, B
KOTOPOil OIIepaTop OKa3bIBAET TEIEMATHUYECKUE YCIYTH CBS3H.

13. Onepatop CBsI3U CaMOCTOSITEIBHO ONPEEISAET MePEUeHb 0Ka3bIBAEMBIX IJIATHBIX
MH(GOPMAIMOHHO-CIIPABOYHBIX YCIIYT U BPEMsI UX OKa3aHUsI.

14. Onepatop cBsi3u 0053aH MPEJOCTaBUTh A0OHEHTY U (WUJIH) MOJIH30BATENI0 HEOOX0AUMYIO TS
3aKIIIOYEHUS ¥ UCIIOJHEHUS JJOroBopa MH(OpPMAIIHIO, BKIIIOYAIOILIYIO B Ce0s:

a) HaNuMCHOBAHUC ((I)I/IpMCHHOC HaI/IMCHOBaHI/IC) oneparopa CBsA3U, NEPCUYCHL €0 (I)I/IJII/IaJ'IOB,
MCCTa UX HAXOXKICHUSA U PCIKUM pa6OTLI;



0) PEeKBU3HTHI BBIJAHHOW OTIEpATOPY CBS3H JUIEH3UU Ha OCYILECTBICHUE JICITEILHOCTH B
001aCTH OKa3aHUs YCIyT CBSI3M (Jlajiee - JTUIEH3Us) U JIULEH3UOHHBIE YCIOBUS;

B) COCTaB TEJIEMATUYECKUX YCIYT CBA3H, YCIOBUS U MOPSIA0K X OKAa3aHUSI B COOTBETCTBUHU C
HactosmuMu [IpaBunamu, B TOM 4KCIIE UCTIOIb3yeMble a0OHEHTCKHE HHTEP(EHCHI;

I') IMana3oH 3HaYeHUI Nokas3aTesiel KauecTBa 00CIyKUBaHUs, 00ECIIEUNBAEMBIX CEThIO
nepeauu JaHHbIX, B Ipeiesiax KOTOpPOro a0OHEHT BIIpaBe YCTAHOBUTH B IOTOBOPE
HEO0XOIMMBbIEC €My 3HAUCHHS,

1) IEPEYEHb U ONKMCAHUE MPEUMYLIECTB U OIPAaHUYEHUN B OKA3aHUU TEJIEMAaTUYECKUX YCIIYT
CBA3U;

€) Tapudbl HA TEIEMAaTHYECKUE YCIYTH CBSI3H;
) TIOpAIOK, hopMa U TapudHbBIE TUTAHBI TSI OTIIAThI TEIEMAaTUYECKUX YCIYT CBSI3H;

3) HOMepa TesIeOHOB CHUCTEMBI HH(DOPMAITMOHHO-CITIPABOYHOTO OOCTYKUBAHUS 1
YHU(PHUIIMPOBAHHBIN yKa3aTenb HHPOPMAIIMOHHOW CUCTEMBI ONIEPATOPA;

I/I) MEPCUYCHDb YCIIYT, TCXHOJIOTMYECKHU HEPA3PBIBHO CBA3AHHBIX C TCJICMATHYCCKNUMUA YCIyTraMn
CBs31 U HAIIPABJICHHBIX Ha MMOBBIIICHUEC UX HOTpe6I/ITeJ'IBCKOI\/’I OEHHOCTH;,

K) MepeyeHb MECT, IJie aOOHEHT U (WJIH) TT0JIH30BATEIh MOTYT B TIOJTHOM 00BeMe 03HAKOMHTHCSI C
Hacrosmumu [IpaBunamu;

J) IepeYeHb MPUHUMAECMBIX Ha TOOPOBOJIHHOIN OCHOBE JIOTIOTHUTEBHBIX 00s3aTEIIBCTB
omieparopa CBsI3M rnepe; abOHEHTOM U (MJIH) TI0JIb30BaTEIEM, B TOM YHUCIIE:

OTIMCaHUE Mep, MPEMATCTBYIONIUX PACIIPOCTPAHCHHUIO CllaMa, BPEAOHOCHOTO IIPOrPAaMMHOTO
obecrieueHus u Ipyroi HHGOPMAIINH, 3aIIPEIICHHON K paclpoCTPaHEHUIO 3aKOHOAATEIbCTBOM
Poccuiickoit dexnepanuy;

OTBETCTBEHHOCTh OIEPATOPA TEIEMATUYECKUX YCIYT CBSA3H Mepe a0OHEHTOM U (HJIN)
0JIb30BaTeJIeM 3a IeHCTBUE WK Oe3/1elicTBHE, CIIOCOOCTBYIOIIEE PACIPOCTPAHEHHIO CllaMa,
BPEJOHOCHOTO MTPOrPaMMHOTO 0OecrieueH s ¥ Apyroi nHpopMaIuu, 3anpetieHHON K
pacnpocTpaHeHuIo 3aKoHoAaTeIbCcTBOM Poccuiickoit deneparuu.

15. Onepatop cBsi3u 00s3aH M0 TpeOOBaHMIO A0OHEHTa U (UJTH) MOJIb30BATENs MPEJOCTABUTH UM
MOMHUMO HH(MOPMAIIHHU, TIPETYCMOTPEHHON MMyHKTOM 14 HacTosmux [IpaBui, TONMOJTHUTEIBHYIO
nHpopMaIroo 00 OKa3aHUU TEIEMATUYCCKUX YCIYT CBSI3H.

WNudopmanust noBoauTcs 10 cBeieHus aboHeHTa U (WIIK) MOIh30BaTENs Yepe3 CPeICTBA

MaccoBO# HH(pOpMAIMK WM CUCTEMY MH()OPMALMOHHO-CITPABOYHOT0 00CTY)KMBAaHUS Ha
PYCCKOM si3bIKe (TpH HEOOXOAMMOCTH Ha MHBIX SI3bIKAaX) OECIUIATHO B HATJISIAHOM U TOCTYIHOM

dopme.
1. Ilopsiiok U ycJI0BUSA 3aK/II0YEHHA 10T0BOpa

16. TenmemaTuueckue YCIIYT' CBA3U OKAa3bIBAKOTCA OIICPATOPOM CBA3HU HAa OCHOBAHUU JOTOBOPA.



17. JloroBop 3aKJito4aeTcs MyTEM OCYILLECTBICHHSI KOHKJIIOJIEHTHBIX JICHCTBUI WU B
MUCHMEHHOM (hopMe B 2 3K3eMILIsIpax, OJMH U3 KOTOPBIX BpydaeTcst aboHeHTy. [lopsmok
OCYIIECTBIICHHS KOHKITIOACHTHBIX JICHCTBUH, a TAK)KE UX IIepEUYeHb YCTaHABIMBAIOTCS O(EePTOM.

JloroBop 00 OKa3aHUM PA30BBIX TEIEMATUYCCKHUX YCIYT CBSI3H B MYHKTaX KOJUIEKTUBHOTO
JIOCTYIIA 3aKJI0YAETCS MYTEM OCYIIECTBICHUS KOHKIIOJICHTHBIX JEHCTBUM. Takoil 10roBop
CUMTAETCS 3aKIOYEHHBIM C MOMEHTA OCYILIECTBIICHHS MOJIb30BATENIEM ACHCTBUM, HAITPABICHHBIX
Ha MOJIy4eHHE U (WJIM) UCTIOJIb30BAaHUE TEIIEMATHUYECKUX YCIYT CBSI3H.

18. Oxa3aHue TeneMaTn4ecKuX yCIIyT CBsI3U ¢ IPEAOCTaBIEHHEM J0CTyIa K CETH Iepefadn
JAHHBIX C UCII0JIb30BAHNEM A0OHEHTCKOW JIMHUM OCYILECTBIISETCS HA OCHOBaHUH JJOTOBOPA,
3aKJIFOUEHHOTO B MHUCbMEHHOM (hopMe.

JI71st 3aKITFOUEHUS IOTOBOPA € TPEAOCTaBICHUEM JIOCTYIIA K CETH Mepead TaHHBIX C
WCTIOJIb30BaHNEM a0OHEHTCKOH JIMHUY JIUII0, UMEIoIIee HaMEePeHHE 3aKIII0UUTh IOTOBOP (Hajee -
3asBUTEIIB), MIOJIAET OTEPATOPY CBSA3M 3asBJICHHUE O 3aKITIOYCHUH JOroBopa (Hasiee - 3asBICHUE).

[Topsinok peructpauuu u Gpopma 3asiBJICHUM yCTaHABIUBAIOTCS ONlepaTopoM cBsi3u. OnepaTtop
CBSI3M 00513aH OMOBECTUTH 3asBUTEIS O PETUCTPALIUU 3asBICHUS B 3-HEBHBIN CPOK.

OnepaTop CBsA3M HC BIIpAaBC O0TKa3aThb 3aABUTCIIIO B IPUEME U paCCMOTPCHUU 3asBJICHU.

19. OmnepaTop cBsi3H B CPOK, He TpeBbIIaromuii 30 JHEH ¢ TaThl pErHCTPAINH 3asIBICHUS,
OCYIIECTBJISIET NPOBEPKY HATUYMS TEXHUUECKOW BO3MOKHOCTHU ISl TPENOCTABIECHUS JOCTyNa K
ceTH nepenauyu AaHHbIX. [Ipy ee Hamuuuym onepaTop CBI3U 3aKIKOYAET C 3asBUTENIEM JOTOBOP.

20. Onepatop CBSA3M UMEET MPAaBO OTKA3aTh B 3aKJIIOYEHUH JJIOTOBOPA MPU OTCYTCTBUU
TEXHUYECKOH BO3MOKHOCTH ISl IPEAOCTABICHUS JOCTYIA K CeTH nepeAayu AaHHbIX. [Ipustom
0 CBOEM OTKa3e OTepaTop CBS3H 00513aH COOOIIUTD 3asIBUTEIIO B MUCHbMEHHOU (JOpME B CPOK, HE
npessbimaromuid 10 1He# ¢ AaThl OKOHYaHUS MPOBEPKH, TPEAYCMOTPEHHON TyHKTOM 19
Hactosiux [IpaBu.

B cnyyae oTka3za uinu yKJIOHEHHsI ONIEpaTopa CBS3H OT 3aKII0YCHHSI IOTOBOPA 3asIBUTEIb BIIPaBe
o0paTuThCs B CyJl ¢ TpeOOBAHHUEM O MOHYXACHUU OTIepaTopa CBSI3U K €ro 3aKitoueHuto. bpems
JOKa3bIBaHUS OTCYTCTBUS TEXHUYECKOM BO3MOXKHOCTH JJIsl IPEIOCTABICHUS IOCTYIA K CETH
neperavyy JaHHBIX JICKUT Ha OTIepaTope CBSI3H.

21. CtopoHamu I0OTOBOPA, 3aKII0YaEMOI0 B MMCbMEHHOU (hopMe, MOTYT BBICTYIATh TPakIaHUH,
IOPUAMYECKOE JIUIO JTMOO UHANBHUIYAIbHBIN MPEANPUHUMATEIND, C OJHONH CTOPOHBI, U OTIepaToOp
CBSI3U, C Ipyrou cTopoHsl. IIpu aTom:

TpaXXJaHUH NPCABABIIACT JOKYMCHT, YI[OCTOBepHIOHlI/Iﬁ €ro JIMYHOCTD,

MpEACTAaBUTCIIb KOPUANYCCKOTO JIMLa MPEABABIACT JOKYMCHT, HOI[TBep)KI[aIOH_II/Iﬁ €ro
ITOJITHOMOYHU A (I[OBepeHHOCTB HJIM COOTBETCTBYIOLICC PCHICHUC CIUHOJINIHOI'O UCITIOJTHUTCIIBHOTO
opraHa), a TaK)XKC KOIINIO CBUACTCIBCTBA O FOCYI[apCTBeHHOﬁ peructpanv OpUANYCCKOro Jinna,

I/IH,Z[I/IBI/L[[yaJ'IBHHﬁ NpeaAnpuHUMAaTCIIb MPECABABIIACT JOKYMCHT, y,I[OCTOBepHIOH_II/Iﬁ €ro JIM4YHOCTD,
a TaK)XKC KOIIMIO CBUACTCIBCTBA O FOCYI[B.pCTBCHHOfI PErucTpal B Ka4€CTBC MHANBUAYAJIbHOTO
OpeAIPpUHUMATCIIA.



JloroBop, 3aKIF09aeMBbIi C TPAKIAHIHHOM B IIEIISX IMOJIH30BAHUS TEIEMATHYCCKUMH yCIyraMu
CBSI3H JUISI JIMYHBIX, CEMEHHBIX, IOMAITHUX U UHBIX HYXK/l, HE CBSI3aHHBIX C OCYIICCTBICHUEM
MIPEAPUHUMATEIECKOH IeATETHbHOCTH, SIBJISICTCS MTyOJIMYHBIM JOTOBOPOM M 3aKJIFOUASTCS Ha
HEOTpeeNIeHHBINH cpok. [10 jxenaHuro 3asIBUTENSI C HUM MOXET OBITh 3aKITFOYCH CPOUHBIN
JOTOBOP.

22. B noroBope, 3aKJIF09aeMOM B TUCHbMEHHOH (hopMe, TOJHKHBI OBITh YKa3aHBI:

a) JlaTa U MECTO 3aKJII0UYEHHUS JI0TOBOPA;

0) HaumeHoBaHHE ((HPUPMEHHOE HAMMEHOBAHUE) U MECTO HAXOXKJICHHUS OTepaTopa CBSI3H;

B) PEKBU3UTHI PACUETHOTO CUYETA OTepaTopa CBSI3M;

T') pEKBU3UTHI BBIJIAHHOW OTIEPATOPY CBSI3H JIUIICH3UH;

1) cBefieHus1 00 aOOHEHTe:

CbaMI/IJ'II/ISI, HMs1, OTYCCTBO, AaTa U MCCTO POXKACHUA, pCKBU3UTHI JOKYMCHTA, YIOCTOBECPAIOIICTO
JIMYHOCTD, - IJId T'paXXJaHWHA,

HanMeHOBaHUE (PUPMEHHOEC HAUMEHOBAHKE), MECTO HAXOXKACHUS, MECTO TOCYIapCTBEHHOM
PEruCTpaIyy - JUIS FOPUIMUECKOTO JIUIIA;

PEKBU3UTHI JOKYMEHTA, YIOCTOBEPAIOIIEr0 JUYHOCTh, U CBUIETENHCTBA O TOCYAAPCTBEHHOM
perucTpaluy B KauecTBe MHAUBHUIYaIbHOTO MPEANPUHUMATENS - U1 HHAUBUAYATEHOTO

MpeapUHUMATENS;

€) aipec yCTaHOBKH TMOJIb30BATEIHCKOTO (OKOHEYHOT0) 000PYIOBAHUS U ONTMCAHNE A0OHEHTCKOU
TUHHAHA (TIPU TOCTYIIE K CETH TIepeIayr JAHHBIX C UCTIOJIb30BaHUEM a0OHEHTCKOH JINHUH);

}K) TEXHUYCCKUEC ITOKA3aTC/IN, XapaKTEPUIYIOINEC KAaUCCTBO TCJIEMATUUCCKUX YCIYT CBA3U (B TOM
YHUCJIC TI0JIOCY IPOITYCKAaHUs JIMHHUHN CBA3U B CCTU IICPpCAAYHN I[aHHI)IX);

3) TEXHUYCCKUE HOPMBI, B COOTBETCTBHUH C KOTOPBIMH OKa3bIBAIOTCA TEIICMATHYCCKUEC YCIIYTHU
CBA3U U TCXHOJIOTUYCCKHU HEPA3PBIBHO CBA3AHHBIC C HUMHU YCIIYTI'U,

1) Tapudbl 1 (1K) TapuHBII IUTaH JUIS OTUIAThl TEIEMAaTHYEeCKUX YCIIYT CBS3H B POCCUICKHUX
pyoIIsx;

K) aJpeC u croco0 AOCTABKHU CUCTA 3a OKA3aHHBIC TCIICMATHYCCKUC YCIIYT'U CBA3U;

.]'I) IpaBa, 0053aHHOCTH M OTBETCTBEHHOCTh CTOPOH, B TOM YUCJIC 00s13aTeILCTBA oreparopa
CB3H I10 CO6JHOI[CHI/IIO CPOKOB U NIOpsAAAKa YCTPpAHCHUA HeHCHpaBHOCTeﬁ, MPEIITCTBYOIUX
IMOJIb30BAHUTIO TCIIECMATUYCCKUMU YCIIYI'aMU CBA3U;

M) CpOK JCHCTBHS JOTOBOPA;

H) MepeyYeHb JOMOJHUTEIbHBIX 0053aTENILCTB Mepe a00OHEHTOM, 100pPOBOJILHO TPUHUMAEMBIX
Ha ce0sl onepaTopoM CBSI3U.

23.B AOTOBOPEC NOJI?KHBI OBITH YKa3aHbI CIACAYIOMUEC CYIIICCTBCHHBIC YCIIOBUS:



a) COCTaB OKa3bIBAEMBbIX TEJIEMATUYECKUX YCIYT CBA3H;

0) ucnosnb3yemMble a0OHEHTCKUE UHTEP(EHCHI;

B) Tapudbl 1 (Wn) Tapu(HBIE TUIAHBI IS OTUIATHI TEIEMAaTUYECKUX YCIIYT CBSI3H;
T') MOPSTIOK, CPOK U (popma pacueTos.

24. Omieparop CBSI3U BIIPaBE MOPYYUTH TPETHEMY JIUITY 3aKIIOUUTH JIOTOBOP OT UMEHH U 32 CUET
oIeparopa CBsI3H, a TAKIKE OCYLIECTBIIATh PACUEThI C a0OHEHTOM OT UMEHH OIIEpaToOpa CBS3H.

Ilo AOTOBOPY, 3aKIIIOYCHHOMY YIIOJTHOMOYCHHBIM TPETHbHUM JIMIIOM OT UMCHH U 3a CUCT
orieparopa CBA3H, IIpaBa U 00s3aHHOCTH BO3HUKAIOT HCIMIOCPCACTBCHHO Yy OII€paTopa CBA3H.

25. Omeparop CBSI3M HE BIIPaBe MPH 3aKIFOYEHUH JIOTOBOPA HABS3bIBATh AOOHEHTY U (WIIN)
M0JIb30BATEII0 OKAa3aHUE UHBIX YCIIYT 33 OTAENBHYIO ILIATY.

. Ilopsok M yc10BUSI MCIIOJIHEHHS 10T0BOPA
[IpaBa 1 00s13aHHOCTH CTOPOH MPH UCIIOJIHEHUH JI0TOBOPa
26. Omeparop cBsI3U 00s13aH:

a) OKa3bIBaTh a0OHEHTY W (WJIM) MOJIB30BATEIIO TEIEMATHICCKUE YCIYTH CBSI3H B COOTBETCTBHH C
3aKOHOJIaTEeJIbHBIMU M UHBIMHU HOPMATUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepannu,
HactosmuMu [IpaBunamMu, TULIEH3UENH U IOTOBOPOM;

0) u3BenaTh a0OHEHTA U (WJIH) MOJIB30BATEN B MECTaX padOThl ¢ aDOHEHTaMU U (HJTH)
MOJIH30BATEIISIMHU, Yepe3 CPEICTBA MaccOBOM MH(opMaIuu u (in) HHOOPMAITMOHHBIE CHCTEMBbI
00 m3mMeHeHuH TapudoB 1 (Win) Tapu(HBIX IIAHOB JJIS OTUIATHI TEIIEMATUHYECKUAX YCIYT CBSI3U
He MeHee YeM 3a 10 gHel 10 BBeIeHUs HOBBIX Tapu(oB u (MIIK) Tapu(HBIX IJIAHOB,

B) Ha3HA4aTh 110 COrJIACOBAHMIO C AOOHEHTOM U (I/IJ'II/I) IMOJIB30BAaTECJIEM HOBBIC CPOKH OKa3aHUA
TEJICMATHYCCKUX YCIIYT CBA3H, €CIIN HCCO6J’IIO,Z[CHI/IG YCTAaHOBJICHHOT'O CpOKa OBLIO 06YCJ'IOBJ'IGHO
00CTOATENHLCTBAMH HCHpCOHOHHMOﬁ CHIJIBI,

r) YCTPAHATH B YCTaHOBJ'IeHHHﬁ CPOK HEHUCIIPABHOCTH, NPCIIATCTBYIOUIUC ITOJIB30BAHUTIO
TCJICMATHYCCKUMU YCIIyTraMH CBA3H,

1) U3BeIaTh aboOHEeHTa U (W) TIOJIB30BaTENs YIOOHBIM AJIsl HUX CLIOCOO0M HE MO3HEE YeM 3a
24 daca 0 ICUCTBUSIX, PEANTPUHAMACMBIX B COOTBETCTBHH C ITYHKTOM 27 HacTosmux [IpaBui;

e) BO300HOBUTH OKa3aHHE TEIECMATHICCKUX YCIIYT CBA3U a60HeHTy )51 (I/IJ'II/I) II0JIB30BATCIIIO B
TEYCHHUEC CYTOK CO AHA MPCAOCTABIICHUSA JOKYMCHTOB, IIOATBCPIKAAOMINX JIMKBUAATUTO
3a0JDKCHHOCTH I10 OIJIATC 3TUX YCIIYyT (B CJIyqac€ MpUOCTAHOBJICHUA OKAa3aHUS y'CJ'IyT);

) 00eCrieuuTh B LENIAX OKAa3aHUS TEJIEeMaTHUYECKUX YCIIYT CBSI3U BbIJIEJIEHUE Aa0OHEHTCKOMY
TEPMHHAILy CETEBOTO aJIpeca;

3) BBINOJIHATH 00513aTEIbCTBA, IPETYCMOTPEHHBIE MTOAMYHKTOM "H" MyHKTa 22 HACTOSAIIMX
[IpaBui;



1) UCKITIOYUTH BO3MOYKHOCTb JIOCTYNa K MH()OPMAIIMOHHBIM CUCTEMaM, CETEBBIC a/Ipeca WIn
YHU(UIUPOBAHHbIE YKa3aTeIH KOTOPHIX a00OHEHT COOOIIAET OTepaTopy CBS3H B
MPEYCMOTPEHHOM JIOTOBOPOM BHJIE.

27. Omieparop CBSI3U BIIPaBE:

MIPUOCTAHABIMBATH OKA3aHUE TEJIEMAaTHICCKUX YCIYT CBSI3M a0OHEHTY M (MJIN) MOJIb30BATEIIO B
cilydyae HapylieHus: a0OHEHTOM U (MJIH) MOJIb30BaTesieM TPeOOBaHM, MPETyCMOTPEHHBIX
JIOTOBOPOM, a TAKXKE B CIy4asiX, YCTAHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu;

OCYILECTBIISTH OTPAHHYCHUE OTACTBHBIX JICHCTBUN a00OHEHTa U (WJIH) TI0JIH30BATEIIS, €CIIA TAKUE
JNEUCTBUS CO3/IAI0T Yrpo3y sl HOpMaIbHOTO (DYHKIIMOHUPOBAHUS CETU CBA3H.

28. AGoHEHT 00s13aH:

a) BHOCUTh IUIATy 3a OKa3aHHbIE €My TE€JIEMaTHUYECKHUE YCIYTU CBSA3H U UHBIE IPETYCMOTPEHHbBIE
JIOTOBOPOM YCIIYTH B IIOJTHOM 00bE€ME U B MPEAYCMOTPEHHBIN JOTOBOPOM CPOK;

0) MCIOIB30BATh IS TOTYIEHUS TEIEMAaTHIEeCKUX YCIYT CBS3H MOJIb30BATEIHCKOE (OKOHEUHOE)
00opyIoBaHNE U IPOrpaMMHOE 00eCTIedeHne, KOTOPOE COOTBETCTBYET YCTAHOBICHHBIM
TpeOOBaHUsM;

B) COOOIIATh OTIEPATOPY CBSA3HU B CPOK, HE MpeBBIIaroNIuil 60 q1HEH, O TpeKpaIieHuu CBOUX MPaB
BIIaJIeHUA U (MJIK) TOJIb30BaHMS MIOMEIICHUEM, B KOTOPOM YCTAHOBJIEHO I0JIb30BATEIBCKOE
(oxoHewHOE) 000pYyAOBaHUE, a TAKXKE 00 M3MEHEHNH (haMUIIUU (MMEHHU, OTUYECTBA) U MECTa
KUTEJIbCTBA, HAUMEHOBaHUs ((GUPMEHHOTO HAMMEHOBAHUS) U MECTa HaXOXKICHUS;

T') COZIEP)KaTh B HCTIPABHOM COCTOSTHUH Aa0OHEHTCKYIO JIMHUIO M TI0JIb30BaTEIIbCKOE (OKOHEYHOE)
000pyI0BaHUE, HAXOIANIMECS B IIOMEIEHNH a0OHEHTA, a TaKKe COOJI0IaTh MpaBuiia
AKCIUTyaTaI[K 3TOr0 000PYA0BaHUS;

,Z[) IpeaArpruHUMAThL MEPBI I10 3alIUTEC a0OHEHTCKOTO TCpMHHAJIA OT BOBI[CIZCTBHH BpPCAOHOCHOI'O
IporpaMMHOI O O6€CHC‘ICHI/IH;

e) IpEIATCTBOBATH PACIIPOCTPAHCHHUIO CllaMa X BPCAOHOCHOI'O IIPOIrpaMMHOI'O obecreyeHus ¢
ero abOHEHTCKOTO TCpMHUHAJIA.

29. AGOHEHT BIIpaBe:

a) OTKa3aTbCA OT OIUIAThI TCJIICMATUYCCKUX YCIIYT CBA3U, HC IIPECAYCMOTPCHHBIX JOTOBOPOM U
MpEeaAOCTABJICHHBIX EMY 0e3 ero corjacusd,

6) Ha3Ha4YaTh 110 COTJIACOBAHUIO C OIICPATOPOM CBA3H HOBLIC CPOKH OKa3aHHUA TCIICMATUYCCKUX
YCIYT CBA3U, €CIN HCCO6J'II-OI[GHI/IC YCTAaHOBJICHHOT'O CpOKa OBLIO O6yCJ'IOBJ'IeHO
00CTOSITEILCTBAMU HCHPCOHOHHMOﬁ CHIJIBI;

B) Tpe6OBaTB OT oreparopa CBA3U UCKIHOYCHUA BO3MOKHOCTH JOCTYIIA K I/IH(i)OpMaLII/IOHHBIM
CUCTCMaM, CCTCBBIC a/IpeCa UJIN YHI/I(I)I/ILII/IpOBaHHLIC YKa3aTejin KOTOPBIX a0OHEHT COO6IJ_IaCT

OTIEPATOPY CBSA3U B IPEAYCMOTPEHHOM JIOTOBOPOM BHJE.

30. ITonp30Barens 00s3aH:



a) BHOCUTb IUIATy 3a OKa3aHHbIE EMY TE€JIEMATUUYECKHUE YCIYTU CBSA3HU U UHBIE IPELYCMOTPEHHbBIE
JIOTOBOPOM YCIIYTH B IIOJTHOM 00BEME;

0) MCTIOJIb30BaTh JUIS OJYYCHHUS TEIEMAaTUYECKHUX YCIIYT CBSI3U MOJIb30BATEIHCKOE (OKOHEYHOE)
000opy10BaHUE U IIPOrPaMMHOE 00ECIIEYeHUE, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHBIM
TpeOOBAHUSAM;

B) IIPEAIIPUHUMATH MEPHI 110 3aLUTE A0OHEHTCKOI0 TEPMHUHAIA OT BO3/IEHCTBUS BPEJOHOCHOTO
MIPOrPaMMHOTO 00€CTICUCHNS,

T') IPETSATCTBOBATH PACIIPOCTPAHCHHIO CITaMa U BPEIOHOCHOTO IMPOTPAMMHOTO 00eCIIeUeHHUS ¢
ero abOHEHTCKOTO TEPMHUHAIIA.

31. Tlosmk30BaTeNb Brpase:

a) 0TKa3aTbCs OT OIUIATHI TEJIEMAaTHUECKUX YCIIYT CBSI3U, HE IPElyCMOTPEHHBIX JOTOBOPOM U
MIPEIOCTABJICHHBIX €My 0€3 ero coryiacus;

0) Ha3HAuYaTh MO COTIACOBAHUIO C OTIEPATOPOM CBSI3M HOBBIE CPOKH OKA3aHUS TEIEMATHICCKUX
YCIIYT CBSI3H, €CIIA HECOOJIIOICHUE YCTAaHOBJIEHHOTO CPpOKa ObLIO 00YCIOBIEHO
00CTOSTENILCTBAMH HENPEOIOTUMON CHIIBI.

IV. ®opma u nopsiiok pacueToB 3a OKa3aHHbIE TeJleMaTHYeCKHUe YCJIAYT'M CBA3H

32. Omara OKa3aHHBIX TEIEMATUHICCKUX YCIYT CBS3H MOYKET OCYIECTBIIATHCS 10 aDOHEHTCKOM,
MMOBPEMEHHOM MJIM KOMOMHUPOBAHHOW CUCTEME OTUIATHI, 0 00beMy IPHHSITOM, U (MIIH)
nepeaHHoON, U (WJIKM) OTIPABICHHON, U (W) 00pabOTaHHOM, U (MM ) XpaHUMOU HH(pOpMaIUn
160 1Mo (HaKTy OKa3aHUs SAMHUIHOU YCITYTH.

OmnepaTop cBsI3U HE BIIpaBe TPeOOBATH IJIATY 32 OKA3aHHUE TEJIEMATUUECKUX YCIYT CBSI3H 3a TOT
MepUO/I, B TCUCHHUE KOTOPOTO OKa3aHUE TEIIEMATHUECKUX YCIYT CBSI3M MPUOCTAaHABIUBAIOCH B
COOTBETCTBHUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanuu.

OnepaTop CBSI3M 00s13aH BECTH JIMLIEBBIC CUCTa a6OHeHTOB, Ha KOTOPBIX OTPAKAIOTCA
IMOCTYILUICHUE CPEACTB OII€pATOPY CBA3H, A TAKIKC CIIMCAHUC 3TUX CPEACTB B CUCT OINJIAThI
TCIICMATHYCCKUX YCJIYT CBA3H, OKa3aHHbIX B COOTBECTCTBHUHU C JOTOBOPOM.

33. Ilnara 3a MMpEaAOCTABJIICHUEC OIICPATOPOM CBA3H JOCTYIIA K CCTU NIEpEaadn JaHHBIX B3UMACTCA
OJHOKPATHO.

Tapud Ha nmpenocraBneHne ONEPaTOPOM CBSI3U AOCTYIA K CETH Mepeaay JaHHbBIX
YCTaHABJIMBAETCS ONIEPATOPOM CBS3U CAMOCTOATENBHO, €CIIM HHOE HE IPEAYCMOTPEHO
3akoHoarenbeTBOM Poceniickoit denepanum.

34, Eunnia TapH(bHKaI_IHI/I HOTp€6J'IeHI/I}I TCIICMATHYCCKUX YCIIYT CBA3H YCTAHABJINBACTCA
OIIepaTopoM CBA3H. Vuer HOTpe6J'IeHHBIX TMOJIB30BATECJIEM YCJIYT CBA3U BEACTCA B COOTBETCTBUU C
HpHHfITOﬁ onepaTopoM CBA3U eIMHUIICH TapI/I(bI/IKaI_II/II/I.

35. Tapuds! u () TapuHbIE TUIAHBI IS OIUIATHI TEIEMAaTUYECKUX YCIYT CBA3H, a TaKKe
CTOMMOCTb HETIOJHON eIMHUIIBI TApU(PUKALIUN YCTAHABIMBAIOTCS ONEPATOPOM CBSA3H, €CIIH MHOE
HE IIPEAYCMOTPEHO 3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu.



36. [lns rpaxiaH, MCHOJIB3YIOMINX TEIEMATUHYECKAE YCIYTH CBSA3U B JTMYHBIX LEINSAX, U IS
IOPUIMYECKUX JIUL] U TPaKIaH, UCIIOJIBb3YIOIINX TEJIEMAaTUYECKUE YCIIYTU CBA3U B UHBIX LIEIIAX,
MOTYT OBITh YCTAHOBIICHBI pa3INuHbIe Tapudbl U (MIK) Tapu(HBIE IUTAHBI IS OILIATHI
TEJIEMAaTUYECKUX YCIYT CBS3H.

TapudnbIM mI1aHOM MOTYT yCTaHABIMBATHCS AU dHepeHITMpOBaHHBIE TapU(bI IO BpEeMEHU
CYTOK, THSIM HEJICJH, BBIXOTHBIM H MPAa3AHUYIHBIM JHSM, TI0 00beMY IPUHATON, U (MIIN)
nepeanHoM, 1 (MIK) OTHPABICHHON, U (MK) 00paboTaHHOMW, U (M) XpaHUMOH HH()OpPMAITHH.
37. Omnara TeneMaTu4ecKuX YCIyT CBS3H OCYIIECTBIISICTCS B POCCUHCKUX PyOIIsixX B
COOTBETCTBUH C BEIOpaHHBIMU a0OHEHTOM U (WJIM) MOJIb30BaTesieM Tapudom u (1iu) TapudHbM
TUTAHOM JUTS OTLJIATHI TEJIEMATHUECKUX YCIIYT CBSI3H.

38. OcHOoBaHMEM JUTSI BRICTABJICHUS CUeTa A0OHEHTY WIIHM CITUCAHUS CPEJICTB C JIUIIEBOTO CUYETa 3a
MIPEOCTaBICHHBIE TEIEMATUIECKUE YCIIYTH CBSI3U SBJISIFOTCS JaHHBIC, TIOTYYEHHBIE C TOMOIIIBIO
000pyI0BaHUs, HCIIOIB3YEMOTO OTIEPATOPOM CBSI3H [UIS ydeTa 00beMa OKa3aHHBIX UM
TEJIEMaTHYECKUX YCIYT CBSI3H.

39. Omara TeneMaTHYecKuX YCIyT CBS3H MOKET OCYIIECTBISITHCS TPU TIOMOIIH KapThl OTUIATHL

KapTa ormaTel COIEpKUT 3aK0AMPOBAHHYIO HHPOPMAIIHIO, KOTOPAsk UCTIOIB3YeTCs IS
COOOIICHHS OTIePaTOPy CBSI3U CBEICHUI 00 OTUIaTe TEIIEMAaTHYECKHUX YCIYT CBSI3H, a TAKXKE
CJIeTYIONTYI0 HH(OpMAIHIO:

a) HauMeHoBaHue (GUpPMEHHOE HAMMEHOBAHHUE) OTIepaTopa CBsI3HU, TEIEMATHUYECKUE YCITYTH
CBSI3UM KOTOPOTO MOTYT OBITh OIUIAYEHBI ITyTEM HCITOJIb30BaHMSI KaPThI OTUIATHL;

0) pa3Mep aBaHCOBOTO IIATEXa, BHECEHHWE KOTOPOTO MOATBEPKIAET KapTa OIUIATHI, HJIM 00beM
TEJIEMaTHYECKUX YCIYT CBS3H, KOTOPHIE MOXKET TOJIYYUTh ITOJIb30BATEIb TIPH €€ UCTIOh30BaHUH;

B) CPOK JICHCTBHS KapThl OTUIATHI;

T') CIpaBOYHBIC (KOHTAKTHBIC) HOMEpPA TelIe()OHOB OTIepaTopa CBSI3H;

1) IpaBHJIa MOJIb30BAHUS KaPTOH OTUIATHI;

€) UACHTU(UKAIIMOHHBIA HOMED KapThl OTUIATHI;

) HOMEp JIMIICH3UH, Ha OCHOBAHUHU KOTOPOW OKa3bIBAIOTCS TEJIEMATUUYCCKUE YCIYTH CBSI3H.

40. AGOHEHT M (KJIH) MOJIb30BaTEIh UMEIOT IIPaBO OOPATUTHCS K ONEPaTOpy CBSI3U C
TpeboBaHHEM BO3BpaTa CPE/ICTB, BHECEHHBIX MU B KAUYECTBE aBAaHCOBOTO IIaTEXa, B TOM YHCIIe

C UCIIOJIb30BAHUEM KAPThI OIIATHI.

Omneparop cBs3M 00s13aH BEpHYTh a00OHEHTY U (MJIH) MOJIb30BATEI0 HEUCIIOIb30BAaHHBIN OCTATOK
CPEICTB.

41. C‘-ICT, BBICTABIISIEMBIN a60HCHTy 3a OKa3aHHBIC TCIICMATUYICCKUC YCIIYT'U CBA3U, ABJIACTCA
PACYCTHBIM NOKYMCHTOM, B KOTOPOM OTPAXAKOTCA JaHHBIC O JCHCKHBIX 00s13aTeILCTBAX

a0OHEHTa U KOTOpBIﬁ COACPIKUT CIICAYIOIINEC CBCACHUS:

a) PECKBU3UTEHI OIICpaTOpa CBA3U;



0) cBeneHus 00 aOOHEHTE;
B) pacueTHBIN NEPUOJ, 3a KOTOPBIM BBICTABIISIETCS CUET;
') HOMED JIMILIEBOIO cYeTa ADOHEHTA;

I[) AaHHBIC O CYMMAPHOM KOJIMYCCTBC OKa3aHHBIX TCICMATUUCCKUX YCIIYT' CBA3H 3a pvaeTHbe/'I
Inepruoa U nNepuoa OKazaHusd TCICMATUUCCKUX YCIYT CBA3H, a4 TAKIKC 00beEM Ka)KI[Oﬁ
TEJIEMaTUYECKOM YCIIYTH CBSI3U, OKa3aHHON aOOHEHTY;

€) oOmiast cymma, pexbsBisieMas K Oruiare;

) pa3Mep ocTaTKa CpeJCTB Ha JUIEBOM cueTe (IIpU aBaHCOBOM IJIaTEXke);
3) JlaTa BBICTaBJICHUS CUETA,

1) CPOK OILJIaThl CUETA;

K) CyMMa, MpeaAbABIACMad K OIIaTE 110 KAXXAOMY BUAY TCIEMATUUCCKUX YCIIYT CBA3H U
TEXHOJIOTUYCCKHU HEPA3PBIBHO CBA3aHHBIX C HUMH YCIIYT;

J'I) BHUJIbI OKa3aHHBIX TCJICMATUYCCKUX YCIYT CBA3U.

42. Oneparop cBs3M 00513aH 00CCIICUUTh TOCTAaBKY aOOHEHTY CYeTa ISl OTUIAThl OKa3aHHBIX
TEJIEeMaTHYECKUX YCIIYT CBSI3M B TedeHne 10 qHel ¢ 1aThl BBICTABJICHUS 3TOTO CUETa.

43. PacyeTHbIi niepro/1, 32 KOTOPBIN BBICTABIISIETCS CUET 3a OKa3aHUE TEJIeMaTHUYECKUX YCIYT
CBSI3M, HE JOJKEH IPEBBIIIATh OJTHOTO MECAIIA.

44, Tlo O6paH_[eHI/IIO aboHeHTa OoIIepaTop CBA3U INPOU3BOJUT ACTATIU3AIUIO CUETA, TO €CTh
IpeaoCTaBIACT JOIMOJTHUTCIbHYIO HH(bOpMaHI/IIO 00 OKa3aHHBIX TEIEMAaTHUYECKHUX yciyrax CBs3u,
34 YTO MOXET yCTaHaBJIWBATh OTACIIbHYIO ILJIATYy.

45. AGoHeHT U (WJIH) TI0JIB30BaTENh BIIPaBe NOTPEOOBATh BO3BpATa CPEJICTB, YIIAYCHHBIX
aBaHCOM 3a I10JIb30BaHHE TEIEMATHYCCKHUMHU YCIIYTaMU CBSI3H, 3 TIEPHOJI, KOT]a 0TCYTCTBOBAaja
BO3MO>KHOCTb ITOJIb30BaHUS TAKUMH TEJIEMAaTHYCCKUMHU YCIyraMH CBSI3M HE 110 BUHE ATHX
a0OHEHTa ¥ (MJIN) MOJIb30BaTEIIs.

V. Ilopsigok U yc/10BHsI NPUOCTAHOBJIEHHS], U3MEHEHHs1, MPEeKPALLEHUS] U PACTOPKEHUsI
JA0T0BOpPA

46. AOOHEHT BIpase B JII000€ BpeMsl B OJTHOCTOPOHHEM IMOPSAKE paCTOPrHYTh JOTOBOP MPU
YCIIOBUU OIJIaThl UM IIOHECEHHBIX ONIEPATOPOM CBSI3U PACXOJIOB IO OKa3aHUIO EMY
TEJIEMAaTHYECKUX YCIIYT cBs3U. [Topsnok 0 JTHOCTOPOHHETO OTKa3a OT MCIIOJIHEHUS JOIOBOPa
OIIpENIENAETCS TOTOBOPOM.

47. B cinydasix, mpeIyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu, Uiy B ciiydae
HapylIeHuss a0OHEHTOM TPeOOBaHUM, YCTAHOBIIEHHBIX IOTOBOPOM, B TOM YHCJIE CPOKA OILIAThI
OKa3aHHBIX TEJIEMAaTHYECKUX YCIIYT CBSI3U, OTIEPATOP CBSI3M UMEET MPABO MPUOCTAHOBUTH
OKa3aHWe TeIEMaTHYEeCKUX YCIYT CBS3H JI0 YCTPaHEHUS HApYIIEHUs, TUCbMEHHO YBEIOMHUB 00
9TOM a0OHEHTA.



Ecnu aOOHEHT He yCTpaHHUT HapyIIEHHE B TeUeHUE 6 MECALIEB C JaThl MOJIyYCHUS UM
IIACBMEHHOTIO YBEIOMJICHUS OIIEPATOPA CBSA3M O HAMEPEHUU IIPUOCTAaHOBUTH OKA3aHUE
TEJIEMaTUYECKUX YCIIYT CBA3H, OIIEPATOP CBSA3H BIIPABE PACTOPTHYTH JOTOBOP B OJHOCTOPOHHEM
HOPSIKE.

48. Tlo nMChbMEHHOMY 3asIBJIICHHIO ADOHEHTA OIIEpaTop CBsI3U 00s13aH O€3 pacTOPIKEHHsI JOr0BOPa
MPUOCTAHOBHUTH OKa3aHHE TEJIEMATHYCCKUX YCIIyT CBsi3u aboHeHTy. [Ipu 3TOoM ¢ aboHeHTa
B3UMACTCA IJIaTa 3a BEChb IICPHUOI, YKa33HHI>II71 B 3as4BJICHHMH, B COOTBCTCTBHUU C YCTAHOBJICHHBIM
JUTS TAKUX CITy4aeB TapuQOM.

49. JleiicTBHE TOTOBOPA, MPEAYCMATPUBAIOIIETO IPEIOCTABIICHUE IOCTYIIA K CETH IepeIadn
JAHHBIX C UCTIOJIb30BaHNEM a0OHEHTCKOW JIMHUH, MOXKET OBITh TIPHOCTAHOBJICHO T10
MUCbMEHHOMY 3asBJICHUIO a0OHEHTA B CITy4ae c/laud B HaeM (MoJHaeM), apeHay (cydapeHay)
MTOMEMICHHS, B TOM YHUCJIE KUJIOTO TIOMEIEHHSI, B KOTOPOM YCTAaHOBJIICHO TI0JIh30BATEIBCKOE
(oxoHeuHOE) 000PYAOBaHUE, HA CPOK JECHCTBUSI IOTOBOpA Haiima (1o fHaiMa), apeH bl
(cybapennl). C HaHuMareneM (TI0JHAHUMATEIIEM ), apEHIATOPOM (CyOapeH1aTOPOM)
MIOMEIICHHUS, B KOTOPOM YCTaHOBJIEHO 000pyIOBaHHE, MOKET OBITh 3aKIIFOYEH JIOTOBOP Ha CPOK
NeMCcTBUS 10roBOpa Haiima (roHaiiMa), apeH bl (CyOapeH/Ibl) ¢ BbIACICHUEM ISl OTUX Lieel
TOTO € YHUKAJIHHOTO KOJ/Ia WICHTH(PHUKAIINN, KOTOPBIH OBLT BBIJEICH TPU 3aKITFOUCHIH
JIOTOBOPA, IEHCTBHE KOTOPOTO MPHOCTAHABIMBAETCS, MM HHOTO YHUKAIBHOTO KOJIa
HJIEHTU(DUKAITUH.

50. BHeceHune W3MEHEHHUH B JIOTOBOP, 3aKIIOYCHHBIN B MUCBMEHHOH (hopMe, B TOM YHCIIe
W3MEHEHUH, KacaroIuXcs BHIOOpa a0OHEHTOM JPYroro Tapu(pHOTO MIIaHa ISl OTLIATHI
TeJIeMaTUYECKUX YCIIYT CBSI3U, 0POPMIIIETCS TyTEM 3aKIIIOUEHUS JOMOJTHUTEILHOTO
corjameHus k goropopy. [lnarta 3a uameHnenue TapugHoOro mjiaHa ¢ abOHEHTa He B3UMaeTCs.

51. B cnyuae ecnu BHECEHHE N3MEHEHHM B IOTOBOP TIOBJICKJIO HEOOXOAMMOCTD BBITIOTHEHUS
OTIEPATOPOM CBSI3U COOTBETCTBYIOIIUX PAa0OT, 3TH pabOTHI MOICKAT OTLIATE CTOPOHOMH, TIO
WHUIMATHBE KOTOPOH OBLIIM BHECEHBI H3MEHEHHUS B JIOTOBOP, €CJIM HHOE HE YCTAaHOBJICHO
JIOTOBOPOM.

52. Ecniu aOOHEHT yTpaTuII MPaBo BIIAJICHUS WU TOJIH30BAaHUS IOMEIIEHHEM, B KOTOPOM
YCTaHOBJICHO I0JIb30BaTEIbCKOE (OKOHEUHOE) 000pyI0BaHUE, IEHCTBUE T0TOBOPA
npekpamaetcs. [Ipu 3Tom oneparop cBs3M, SIBISIOMIUNACA CTOPOHOI 3TOTO I0TOBOPA, 110
TpeOOBaHKIO HOBOTO BIIaJIelblla YKa3aHHOTO MoMelleHus 00s13aH B Teuenue 30 AHel 3aKII0UnTh
C HUM JIOTOBOP.

B CJIydac €CJIM B YKa3aHHOM IIOMCIICHUH OCTAJIIMCh MMPOKUBATH YJICHBI CEMbU a6OHeHTa,
A0Tr0oBOp HepeOCI)OpMJ'IHeTCH Ha OJHOT'O U3 HUX C IIMCBbMCHHOI'O COIJIaCus APYyIrux
COBCPHICHHOJICTHUX YICHOB CEMbH, ITIOCTOAHHO 3apCTUCTPUPOBAHHBIX B 3TOM IIOMCHICHHH.

53. Jlo ucreuenus npegycmorpenHoro I'paxkaanckum konexkcom Poccuiickoit denepannu cpoka
MIPUHATHS HACIEACTBA, B COCTAB KOTOPOT'O BXOAUT ITIOMELICHUE C YCTAHOBICHHBIM
M10JIb30BATEILCKUM (OKOHEUHBIM) 000pYI0BaHHEM JJIS PEAOCTABICHUS JJOCTYNA K CEeTH
IepeAadn JaHHBIX, ONIEPATOp CBSA3U HE UMEET IIPaBa paclopsKaThbCsl TEXHUYECKUMU
CpeACTBaMHU, NMpeIHA3HAYEHHBIMU JUTSI TTOAKIIOYEHUS 3TOr0 000PyI0BaHUS K CETH Nepeaayun
JAHHBIX.

.HI/II_[O, IMpUHABIICC HACIICACTBO, B TCUCHUC 30 JHEH C JaThl BCTYIUVICHHA B HACJICACTBO BIIPAaBC
IoAaThb ONCpaTopy CBA3U 3asABJICHUC.



Omneparop cBs3u 00s13aH B TeueHue 30 THEH ¢ 1aThl perUCTPaALMK 3asBICHUS 3aKIIOUUTH C
HACJIETHUKOM JIOTOBOP.

Ecnu 3asBieHMe He IOJIaHO B YCTAHOBJIEHHBIN CPOK, OIIEPATOP CBSI3U BIPABE PACHOPAAUTHCS
TEXHUYECKUMH CPEICTBAMHU, MpeIHa3HAYCHHBIMU IS MTOIKIIOYEHUS 000pYAOBaHUS B IIEISAX
MIPEIOCTABJICHUS JOCTYIIA K CETH Nepeaun JaHHbIX, 10 CBOEMY YCMOTPEHHUIO.

54. Tlo 3asBneHNIO a0OHEHTA-TPaKTaHHHA B JIOTOBOPE MOKET OBITh yKa3aH HOBBIN aOOHEHT-
rpaxnanuH. [Ipyu 5ToM HOBBIM a0OHEHTOM MOXKET CTaTh WICH CEMbH a0OHEHTA,
3aperucTPUPOBAHHBIN [0 MECTY KUTEJIbCTBA AOOHEHTA WJIN SIBJISIOLINICS yUaCTHUKOM 0011ei
COOCTBEHHOCTH Ha MOMEIICHUE, B KOTOPOM YCTaHOBJIEH aOOHEHTCKUI TEPMHUHAI.

55. Ilpu peopranuzanuu win nepeuMeHOBaHNN aDOHEHTa IOPUINYECKOro A (3a
UCKJIIOYEHHEM peopraHu3aluy B popMe BbIJCIICHUS WIN pa3AesieHus) B IOTOBOPE MOTYT ObITh
yKa3aHbl IPaBOMIPEEMHUK WJIM HOBOE€ HAUMEHOBaHUE abOHEHTa - Iopuanyeckoro auua. [pu
peopraHu3aiiy IpUIMUecKoro JIMia B (GopMe BbIIEICHUS WU Pa3/IeIeHHs BOIIPOC O TOM, C KEM
13 NPaBONPEEMHUKOB CIIEYET 3aKI0YUTh IOTOBOP, PEILIAETCSl B COOTBETCTBUU C
pa3aenuTenbHbBIM OalaHCOM, B KOTOPOM ONPEIEIIAeTCsl, KOMY U3 MPAaBOIPEEMHUKOB MEpenIeT
MOMEIIIEHNE C YCTaHOBJIEHHBIM I0JIb30BATEIBCKUM (OKOHEUYHBIM) 000PY/I0BAHUEM.

VI. llopsinok npeabsiBieHUsI M PAacCMOTPEHUs NPeTeH3Ui

56. AGOHEHT 1 (WJTH) MOJTK30BaTENh BIIpaBe 00XKaloBaTh pelIeHNe U JelicTBrE (0e3neiicTBre)
oTiepaTopa CBSI3H, CBSI3AHHBIC C OKa3aHUEM TEJIEMAaTHYECKUX YCIIYT CBS3H.

57. OnepaTtop cBsi3u 00s13aH UMETh KHUTY JKaJI00 M MPEUI0KEHNUN U BBIJIaBaTh €€ 10 IEPBOMY
TpeboBaHUIO a0OHEHTA U (UJTH) TIOJIb30BATEIIS.

58. PaccmoTtpenue xanoObsl aboHEHTa U (MJTH) TIOJIE30BATEIIS OCYIIECTBIISIETCS B TIOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJaTeabCTBOM Poccuiickoit denepanuu.

59. HpI/I HCHUCIIOJIHCHU YN WJIN HCHAAJICKAIICM HUCIIOJIHCHUH OIIEPATOPOM CBA3HU 0053aTeNLCTB 110
OKa3aHHIO TCIIEMAaTUUCCKUX YCIIYT CBA3HU a0OHEHT U (I/IJ'II/I) II0JIB30BaTECJIb A0 O6paHICHI/I$I B CyaQ
IMPEABABIAIOT OIICPATOPY CBA3U IIPECTCH3UIO.

60. IIperen3us npeabsABIAETCS B MUCbMEHHOHN (OpMe U MOANEKHUT PETUCTPALIUU B ICHb
MIOJIyUEHUS €€ ONepaTopoM CBSI3H.

HpeTeHSI/II/I I10 BOIIpOCaM, CBA3AHHBIM C OTKA30M B OKa3aHHWU TCIICMATUYCCKUX YCIIYT CBA3HU, C
HCCBOCBPCMCHHLIM MJIM HCHAJICKAIIIUM UCIIOJIHCHUCM O65I38TCJ'IBCTB, BBITCKAOIIUX U3
A0ropopa, NpCaAbABIIAIOTCA B TCUCHHUC 6 MECALCB C JAThl OKa3aHUSA TCIIEMATHYCCKUX YCIIyT
CBs3H1, OTKA3a B UX OKa3aHUU UJIK BBICTABJICHUS CUYCTA 3a OKAa3aHHYIO YCIIYTY.

K MPETCH3WUU MMPUJIAratOTCA KOIIHUA J0TOBOpaA (B CJIydac 3aKJIUYCHUA J0T0OBOPa B MMHUChbMEHHOM
(l)opMe), a TaK)KC MHBIC HeO6XOI[I/IMI>Ie AJI1 paCCMOTPCHUA TTPETCH3UU NOKYMCHTBI, B KOTOPBIX
JOJIXKHBI OBITH MPpEACTABJICHBI JOKA3aTCIILCTBA HCUCIIOJIHCHUS NI HCHAJICIKAIIICTO UCTIOJTHCHUA
00513aTENBLCTB 10 JOTOBODY, a B CIIydac NpCAbABIICHUA ITPETCH3UHU O BO3MCIICHN N ymep6a -
CBCIACHUA O pa3MEpe MPUINHCHHOTO ymep6a.

61. IIperen3us paccMaTpUBaeTCs ONEPATOPOM CBSI3U B CPOK He Oostee 60 HEH ¢ 1aThl
PETrUCTpaINH ITPETEH3UH.



O pe3ynbTaTrax pacCMOTPEHHS MIPETEH3UU ONIEPATOP CBSA3H JOJDKEH COOOIINUTH B MMChbMEHHOM
(dopme nperbIBUBIINM €€ A00OHEHTY U (MJIH ) IOJIB30BATEIIIO.

Ecnu npeTeH3us mpu3HaHa onepaTopoM CBS3U 000CHOBAHHOM, HEJOCTATKH, BHISIBIICHHBIC TIPH
OKa3aHUU TEIEMAaTUYECKHUX YCIYT CBSI3U, TIOUICKAT YCTPAHEHHUIO B Pa3yMHBIN CPOK,
Ha3HAYCHHBIM a00OHEHTOM U (WJIH) MOJIH30BATEIIEM.

TpeboBanust aboHeHTa U (WJIH) TIOJIB30BATENsI 00 YMEHBIICHUH pa3Mepa OIUIaThl OKa3aHHBIX
TEJIEMATHYECKUX YCIYT CBSA3H, O BO3MEIIEHUH PACX0/IOB [0 YCTPAHEHUIO HEIOCTATKOB CBOUMH
CHJIAMH MJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BPATE YIUIAYCHHBIX 32 OKA3aHHUE TEIEMATHIECKUX
YCIIYT CBSI3U CPEJICTB M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBS3H C OTKA30M OT
MIPEOCTABIICHHUS TEJIEMAaTHIECKUX YCIYT CBSI3H, IPU3HAHHBIC ONIEPATOPOM CBSI3H
000CHOBaHHBIMH, TIOJIEKAT YIOBIETBOPEHHUIO B 10-THEBHBIN CPOK C AaThI MPU3HAHUS UX
000CHOBaHHBIMH.

VII. OTBeTCTBEHHOCTH CTOPOH
62. 3a HEeMCNIOJTHEHNE WITH HeHA/IJIe)Kallee UCTIOTHEHHE 00s13aTeIIbCTB 0 JOTOBOPY OIIEpaTop
CBSI3W HECET OTBETCTBEHHOCTH Tepel a00OHEHTOM U (MJIH) MOJIH30BATENIEM B CIICTYIONTUX

cllydasix:

a) HapyIICHHE CPOKOB MPEIOCTABICHHSI JOCTYIIA K CETH TIepeIaur JAHHBIX C UCTIOJIb30BaHUEM
a0OHEHTCKOM JIMHUH,

0) HapyIlIeHHE MTPETYCMOTPEHHBIX IOTOBOPOM CPOKOB OKa3aHMsI TEIEMAaTUYECKUX YCIIYT CBS3H;
B) HEOKa3aHHUE TEeJIEMaTHUYECKUX YCIIYT CBSI3U, MPEAYCMOTPEHHBIX I0TOBOPOM;
') HEKAYECTBEHHOE OKa3aHUe TeIEMaTUYECKUX YCIYT CBSI3H;

1) HapylIeHHe YCTAHOBJIEHHBIX OIpaHUYCHHI Ha pacIIpOCTpaHEHUE CBEACHUN 00 aOOHEHTe-
rpaKJaHUHE, CTaBIIUX U3BECTHBIMU OTIEPATOPY CBS3H BBUAY HCIIOJIHEHHS JOTOBOPA.

63. IIpu HapylIeHUH OIEePaTOPOM CBSI3U YCTAHOBJIEHHBIX CPOKOB OKA3aHUS TEIEMAaTHYECKUX
YCIIYT CBSI3U aDOHEHT-TPaXKIaHHUH [0 CBOEMY BBHIOODPY BITpaBe:

a) Ha3HAYUTH OIIEpaTOpPy CBA3U HOBBIHN CPOK, B TCUCHUEC KOTOPOIro A0JDKHaA OBITH OKa3aHa
TCJICMATHYCCKaA yCJIyra CBsA3U,

6) MOPYYUTH OKA3aHUEC TCICMATUYICCKHUX YCIYI' CBA3U TPECTHUM JIMIIAM 3a PA3yMHYIO LICHY U
HOTpe6OBaTB OT OoII€parTropa CBA3U BO3MCIUICHUA ITIOHCCCHHBIX PACXO00B;

B) NOTpeOOBaTh YMEHBILICHUS CTOUMOCTH TE€JIEMaTHYECKUX YCIYT CBSI3H;
I') paCTOPTrHYTH JI0TOBOP.

64. IIpu HapylIeH!H CPOKOB MPEAOCTABICHHS JOCTYIA K CETH Mepelaul JaHHBIX OIepaTop
CBSI3U yIUIauMBaeT aDOHEHTY-TpakJaHUHY HEYCTOMKY B pa3Mepe 3 NMPOLEHTOB IIaThI 32
IIPEIOCTABJIEHUE JOCTYIA K CETH MEPEAAYH JAHHBIX 33 Kbl JEHb IPOCPOYKH BIUIOTH JI0
Hayasa obecrieueH st JOCTyla K CeTH Iepelaun JaHHBIX, ec 0ojiee BEICOKUI pazmep
HEYCTOWKHM HE yKa3aH B JIOTOBOpE, HO He OoJiee pazmepa NpeycMOTPEHHOM IOTOBOPOM IJIaThI.



65. B ciyuae HapymeHHst ONepaTOpPOM CBSI3U YCTaHOBJIEHHBIX CPOKOB OKa3aHHS
TEJIEMAaTHYECKHUX YCIIYT CBSA3HM a0OHEHT U (WJIH) TI0JIb30BATENb BIIPaBe TPEOOBATH IMOJIHOTO
BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX UM B CBSI3M C HAPYIICHUEM YKa3aHHBIX CPOKOB.

66. B cny4asx, ykazaHHbIX B moanyHkTax "B" u """ myHkra 62 nactosmux [IpaBui, aboHeHT u
(wnK) mosIk30BaTENb BIIPaBE MOTPEOOBATH MO CBOEMY BEIOODPY:

a) 6€3BO3ME3JHOTO YCTPAHCHUS HEJOCTATKOB, BBISBICHHBIX TP OKa3aHUHU TEJIEMAaTHICCKHX
YCIIYT CBSI3H;

6) COOTBCTCTBYIOICTO YMCHBUICHUSA CTOMMOCTHU OKa3aHUs TCICMATUYCCKUX YCIIYT CBA3U;

B) BO3MCIICHHA ITOHCCCHHBIX UM PACXO0J0B 110 YCTPAHCHHUIO CBOMMU CUJIaMU UJIK CUJIaMH
TPETHHUX JIUI[ HCAOCTATKOB, BBIABJICHHLIX IIPHU OKa3aHUH TCICMATHUYCCKUX YCIIYT CBA3H.

67. B ciryuae HapymeHHst OepaTOpoOM CBSI3M YCTAHOBJICHHBIX OTPaHUYCHHUN Ha
pacnpocTpaHeHue cBeieHni 00 aDOHEHTe-TpaXKJaHWHE, CTaBIIUX €MY U3BECTHBIMH BBUIY
UCIIOJIHEHUS I0TOBOPA, ONIEPATOP CBSI3U M0 TPEOOBAHNIO A0OOHEHTA-TpakJaHMHA BO3MEIAeT
MIPUYMHEHHBIE STUMU JIEHCTBUSAMU YOBITKH.

68. Omeparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a COJIepKaHe WH(OPMAIIHH, TepeaBaeMOi
(mosrygaeMoii) abOHEHTOM U (WJTH ) TIOJTh30BaTEIEM MTPH TMOJB30BAHUH TEIIEMATHUYECKIUMU
YCIyTraMH CBSI3H.

69. AGOHEHT ¥ (MJI) TI0JIb30BATENIh HECYT OTBETCTBEHHOCTH TIEPET ONIEPATOPOM CBSI3H B
CIICAYIOINX CITYYasx:

a) HEoIIaTa, HEIMOJIHAA NUJIM HECBOCBPEMEHHA OIlIaTa TCJIEMAaTUYCCKHUX YCIIYT CBA3H,

0) HapyIlIeHHE MPABIJI SKCILTyaTaIlMH T0JIb30BATEIIBCKOTO (OKOHEUYHOTO) 000pYyA0BaHUS U (MITH)
a0OHEHTCKOTO TEPMHUHAIIA;

B) HapyIlIEHHE 3allpeTa Ha MOJIKII0YEHHE M0JIb30BATEIHCKOTO (OKOHEYHOT0) 000pYI0BaHMsl, HE
COOTBETCTBYIOILIETO YCTAHOBJICHHBIM TPEOOBAHUSIM;

T') COBEpILIEHUE ACHCTBUMN, MPUBOAAIINX K HAPYIIECHUIO (DYHKIIMOHUPOBAHUS CPEICTB CBSI3U U
CEeTH CBSI3U OllepaTopa CBS3U.

70. B ciydasx, yka3zaHHBIX B moanyHkTax "0" - "r'" mynkra 69 Hacrosmux [IpaBun, oneparop
CBSI3U BIPaBe 0OPAaTUTHCA B CyJ C UICKOM O BO3MEILEHUH YOBITKOB, IPUYUHEHHBIX TAKUMHU
JNEHCTBUSIMHU a0OHEHTA U (MJIH) TTOJIh30BaTEN.

71. B ciyuae HeomIaThl, HEMOJIHOM MM HECBOEBPEMEHHOM OIUIATHI TEIEMAaTHUECKUX YCIIyT
CBsI3M aOOHEHT YIJIAaYMBaeT OIEpaTopy CBSA3U HEYCTOHKY B pasmepe 1 mpoleHTa CTOUMOCTH
HEOIJIau€HHbIX, OIUIAYEHHBIX B HETIOJIHOM 00beMe MIIM HECBOEBPEMEHHO OIUIAYeHHBIX
TEJIEMAaTHYECKUX YCIIYT CBSI3U, €CJIM MEHBIINNA pa3Mep He yKa3aH B JJOTOBOPE, 3a Ka)KJbli IEHb
MIPOCPOYKH BIUIOTH JIO IHS TOTALIeHUs 33JJ0JDKEHHOCTH, HO He 00Jiee CyMMBI, MO yIeXkaleit
OILIATE.

72. B cinyuae HenpeACTaBJIEHUS, HETIOJHOTO WIIK HECBOEBPEMEHHOTO MPE/ICTaBICHUS
nHpopMaluy 00 OKa3aHUU TE€JIEeMAaTHUYECKUX YCIYT CBSA3U I'pakJaHUH-a00HEHT U (MJIN)
M10JIb30BATENb BIPaBEe OTKA3aThCs OT UCIOJIHEHUS IOTOBOpa U OOPAaTUTHCA B CYJ C HICKOM O



BO3BpaTe CPE/CTB, YIUIAYEHHBIX 32 OKa3aHHBIEC TEIEMAaTUYECKHE YCIYTH CBS3H, U O BOSMELICHUN
MTOHECEHHBIX YOBITKOB.

73. CTOpOHBI 10TOBOPA OCBOO0KJAIOTCSI OT OTBETCTBEHHOCTH 34 HEHCIIOJIHEHHE WIIH
HEHaJUIeXkallee UCIOJHEHUE 0053aTEIbCTB 110 IOTOBOPY, €CIIN JOKAXKYT, YTO MX HEUCIOJIHEHUE
VI HEeHaJUIeXkalllee UCIIOJHEHHUE IIPOU30ILIO BCIEACTBUE ACHCTBUSA 0OCTOSITEIbCTB
HENPEOA0IUMOMN CWIIbI WX 110 BUHE IPYIOM CTOPOHBI.
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